ObLLK YCNoBKA NO PAMKOB [JOrOBOP 3A NPEAOCTABAHE HA NMIATEXHU YCNYTU

I. AEOUHULINN

Yn. 1. To cmucbna Ha Hactoswmre obwy ycnosus,
n3bpoeHnTE NO-40My AYMW U CbKpaLLEHWs UMaT CNegHOTo
3HaveHue:

~TPC” e TpaHckapT ®aiHeHwsn Cobpeucuc Al cbe
cepanuue v agpec Ha ynpaenenue: rp. Codus, n.k. 1527,
paioH ,Obopuwie”, yn. ,Cunnctpa“ Ne8; enekTpoHeH aapec:
office@tfs.bg; EVK 131397565; ¢ nuueHs 3a n3sbpLUBaHe Ha
[ENHOCT KaTo MiaTexHa WHCTUTYLMS, U3hafeH C pelleHve
Ne61 ot 03.06.2010 r. n ponbnHeH C pelenne Ne76 ot
07.03.2019 r. Ha YnpaBuTenHus CbBeT Ha bbnrapckara
HapogHa 6aHka — KOMMETEHTEH oOpraH, OTIOBOPEH 3a
Hag3opa BbPXY MNNATEXHUTE WHCTUTYLMM; BMUCAHO B
nybnuYHMS  perucTbp Ha  NUUEH3NPaHUTE  MNATEXHM
WHCTWUTYLMK, BOAEH OT bbnrapckata HapoaHa 6aHka.
»KnneHT” e HaMbnHO AeecnocobHO MECTHO HM3NYECKO NuLEe
UMW YyXXOECTPaHEH rPaXaaHUH C NMOCTOSHHO MECTOXMBEEHE
B Penybrnuka Bwunrapus, nonssaten Ha nnaTexHu ycnyru u
TUTYNAP Ha NnatexHa CMeTka NO cunata Ha pPaMKoB
[0roBop, ckntoyeH ¢ TOC.

»PaMKOB A0roBop” e WHAMBUAYyaneH paMKoB [Orosop 3a
NpefocTaBsHe Ha NNaTeXHN yenyrn, ckmodeH mexay TOC u
KnuneHra.

,00LWw ycnoBua” ca HacTosLLmMTe 0BLLM YCIOBUS MO PaMKOB
[OroBOp 3a MpefocTaBsHe Ha nnaTtexHu ycnyru. Obwwute
YCIOBWS Ca HepasgenHa 4yacT OT paMKOBWS JOTOBOP.
»,LleHoBa nucra” e usyepnateneH CMUCbK C TaKcuTe W
komucuoHute, kouto TOC cwvbupa o1 KnueHta 3a
NPefoCTaBeHUTE NAATEXHW WU ApYrM YCryrn no cunata Ha
cknovenns ¢ KnueHta pamkos gorosop. LleHoata nucta e
Hepas3ZAernHa YacT 0T pamMKoBUS AOrOBOP.

JfnatexHa kapta” € BWZ NepcoHanuavpaH nrnaTexeH
WHCTPYMeHT, u3gapgeH oT TOC, koiWTo ce u3non3ea
MHOTOKPATHO 3a uaeHTUdMKaums Ha KnneHta u 3a
OTAaneyeH oCTbN A0 NaTexHa CMeTKa U ¢ KOWTO morat Aa
Cé W3BbpLIBAT MNMATEXHM W CNPaBOYHW oOnepauuv B
CbOTBETCTBME C YCMOBMSTA HA PAMKOBUS AOMOBOP.
»I1epcoHanu3auma Ha nnatexHa kapta” e 3anuceaHe Ha
HeobXxoguMnTe [aHHW, CBbp3aHM C KnueHTta, BBPXY
WH(OPMALIMOHHUS HOCUTES Ha naTexHaTa KapTa.

HIMAH" e yeTpuundpeH nepcoHaneH MaeHTU(UKALMOHEH
HOMep, CBbp3aH C BCsKa NrnaTexHa kapTa, KOMTO CRyxu 3a
noeHTuduuMpaHe Ha KnueHta npu  M3BbpLUBaHE Ha
NNaTeXHW W Opyru onepauuu C nnartexHara kapTta u e Bug
nepcoHanu3npaHo CpeacTBo 3a CUrypHOCT.

“e-NMH" e wecTuMdpeH nepcoHaneH WoeHTUUKaLMOHEH
HOMep, CBbp3aH C BCAKA MNraTexHa kapTa, KOUTO Cryxu 3a
noeHTuduumpaHe Ha KnueHta npu  M3BbpLUBAHE Ha
NNaTeXHW, CNpaBOYHM W ApYrM onepauuu ¢ nniaTexHara
KapTa OT pa3CTosiHME W e Bu NepcoHanu3nMpaHo CpeacTeo
3a CUrypHOCT.

»IlepcoHanu3npaHn cpeacTBa 3a CUIypHOCT ca
nepcoHanuanpaHn xapakTepucTuku, npegoctaseqn ot TOC
Ha KnveHTa 3a LenuTe Ha yCTaHOBSIBAHE Ha MAEHTUYHOCTTA

n/vnu ycTaHoBsIBaHE Ha aBTEHTUYHOCTTa
»MexayHapoaHa kaptoBa opraHusauma” e Mastercard
International, ¢ kosato TOC wuma cknoyeH AOroBop 3a

W3[aBaHe Ha MEeXOyHapogHW NnaTexHu Kaptu  oT
CbOTBETHUTE BUIOBE.
-AUIUTanHa nnatexHa kKapta“ e BWUg NNaTexeH

WHCTPYMeHT, u3aaneH ot TOC Ha KnuneHTa, KOUTO e CBbp3aH
C nnaTexHaTa cmeTka Ha KnueHTa 1 Moxe da ce M3nonssa
oT KnueHTa ¢ Len nofasaHe Ha NnaTexHu HapexaaHus Ypes
NPUMOXEHNS Ha BBHLWHW [OCTaBYMLM, WHCTanMpaHW Ha
MOBWUIIHO  yCTPOACTBO Ha KnneHTa, peructpupaHo B
WH(opmaLMoHHaTa cuctema Ha TOC.

»BPEMEHeH BUpTyaneH HOMep“ e nnatexeH UHCTPYMEHT,
CBbP3aH C nnaTexHa kapTa, usgageHa ot TOC Ha Knuenra,
KOWTO MOXe Aa ce u3nonasa oT KnueHTa 3a nogaBaHe Ha
NNAaTeXHO HapexdaHe 3a W3MbIHEHWE Ha MniaTexHa
onepauusi, CBbp3aHa C KapTata, 4pe3 BUPTYyarlHo
TepMUHanHo ycTpoircTeo MOC B MHTEPHET.

HlnarexeH MHCTPYMEHT" e nepcoHanuanpaHo/
nepcoHanuanpaHn yCTponcTBO/yCTponcTBa Munu Habop ot
npoueaypy, LOrOBOPEHU Mexay Mon3BaTens Ha MnaTexHu
yCryru U JOCTaBYMKa Ha NIaTeXHU YCryru U U3nonssaHu ot
nonseateNi Ha nAaTeXHW YCnyrM C Uen nogaBaHe Ha
NNaTexHo HapexaaHe.

sfnatexHa onepauua” e [OencTeue, npeanpueTo OoT
nnateya unu OT HEroBO MMe Wnu OT nonyvatens, no
BHacsiHe, TMpPEXBbpRsHE WKW TerfeHe Ha CpeacTsa,
HEe3aBMUCUMO OT OCHOBHOTO MPAaBOOTHOLIEHWE — MeXay
nnareua v nonyyatens.

»KpeauTeH npeBoA” e nnatexHa ycnyra 3a 3aBepsiaHe Ha
nnaTexHa CMeTKa Ha nonyyatens nocpeacTBOM edHa Wiw
HAKONKO MMaTeXHW onepauuu, M3BLPLUBAHW NO MNraTexHa
CMeTKa Ha nnateuya OT AOCTaBYMKA Ha MMaTeXHW YCnyru,
KOMTO BOAW NnaTexHata CMeTKa Ha nnaTela, Bb3 OCHOBA Ha
AaA€eHO OT NnaTtela HapexaaHe.

»,PErMCTpaLUMOHEeH HOMep Ha nnaTexHa onepauua” e
NpeaBapuUTenHO ONoBeCTeH Habop OT AaHHW WK YHWKaneH
HOMep, MPUCBOSIBAH OT [OCTaBYMKa Ha MNATEXHW YChyru,
KOWTO NO3BOMNSBA  €OHO3HAYHO  WAEeHTU(MLMpaHe Ha
nnartexHara onepaums.

»[1INaTeXHO HapexpaHe” € BCAKO HapexgaHe OT nnateua
WNK nonyyaTens KbM LOCTaBYMKA Ha MAATEXHW YCnyri, €
KOETO Ce pasnopexna W3MbIHEHWETO Ha NnaTexHa
onepauus.

Lrnarey’ e uU3MYECKo WM OPUOMYECKO NKLE, KOeTO e
TUTYNSAP Ha NaTexHa CMEeTKa M pasnopexaa U3MbHEHNETO
Ha NnaTexHO HapexgaHe No Tasu CMEeTKa, a Korato nuncea
nnaTexHa CMeTKa - (OM3NYECKO 1IN KOPUANYECKO NULe, KOETO
[aBa NnaTexHo HapexaaHe.

srlonyyaten“ e (u3M4ecko WUNM KPUOMYECKO nuLe,
onpeJerneHo KaTo KpaeH noryyaren Ha cpefcTsa, KoUTo ca
NpeaMeT Ha nnaTexHa onepawms.

»fnaTexHa cmeTka” e cmeTka, BogeHa oT TOC Ha umeTo Ha
KnueHTa, u3non3eaHa 3a W3MbIHEHMETO Ha MAATEXHM
onepauuu.



»MexayHapoaeH Homep Ha GaHkoBa cmeTka (IBAN)” e
YHUKaneH uaeHtudgukartop, ¢ konto TOC 0603Ha4yaBa BCska
nnaTexHa CMeTka nNpu OTKPUBAHETO .

»YHUKaneH upgeHtudmkatop“ e kombuHaums ot Gyksw,
Uncpy wmnm  cumBonM, CcboblleHa OT [OoCTaBuMka Ha
NNaTeXHW YCRyr Ha NOn3BaTeNs Ha NNaTeXHW YCryru, KOSTO
TpsibBa fa ce npefocTaBu OT MOM3BaTeNst Ha MMATEXHM
ycryrv mpu M3NbAHEHWE Ha MraTexHa onepauus, 3a Aa
MOXe €[HO3Ha4yHO Aa Ce YCTaHOBW OpYrusiT norseaten Ha
NNaTeXHW yCnyri n/unu Heroeata nnaTexHa cMeTka.
»,Banbop” e aatata, Ha kosTo TOC e ANbXHO Aa 3abixu
WnK 3aBEpU NNaTexHata cMeTka Ha KnueHTa.

»AbNroTpaeH HoOCUTEN” € BCEeKW WHCTPYMEHT, KOMTO
no3sonsBa Ha KnueHTa [Ja CbxpaHsiBa agpecvpaHa [0 Hero
WHGOPMaLMs MO HaYWH, JOCTLIEH 3a NOCNEeABaLLM CNPaBKM,
3a nepuod, [JocTaTby4eH 3a UenuTe, 32 KOMTO €
npefocTaBeHa  MHoOpMauusTa, W KOWTO  MO3BOISBA
HEMpPOMEHEHO  Bb3NPOM3BEXAAHe  Ha  CbxpaHeHaTa
WHopMauus. 3a  ObAroTpaWHW HocuTenu ce  cmsiTar
pasnevaTks OT YCTPOWCTBA 3a pa3neyaTBaHe Ha M3BMEYEHNS
no cmetkun, aucketn, CD-ROM, DVD, koMniTbpHA TBBPAK
AMCKOBE, Ha KOWTO MOXE [a Ce CbXpaHsBaT €neKTPOHHM
CbOOLLEHMS, MHTEPHET CTPaHWLM, KOUTO ca AOCTbIMHM 3a
nocrneaBalln CrpaskW, 3a CPOK, JOCTATbYEH 3a LenuTe Ha
WHopMaLmsTa n nossonsBeaLy HEenpOMEHEHOTO
Bb3NPOMU3BEXAAHE HA CbXpPaHEHaTa NHGopmaLms, 1 apyru.
sAHTepHeT cTpaHuua Ha TOC” e WHTepHeT cTpaHuua,
cobctBeHocT Ha  TOC, ¢ enekTpoHeH  adpec:
www.transcard.bg

»AHTepHeT npocun“ e nHameuayaneH pasgen Ha KnveHta
B paMKUTE Ha MHTEPHET cTpaHuuata Ha TOC, pocTbneH
camo 3a KnueHTa, cCnyxew, 3a nonyyaBaHe Ha
npegoctaseHaTa o1 TOC nHopMaLmst OTHOCHO NNaTEXHUTE
onepauuu, nony4YaBaHe Ha MECEYHM W3BMEYEHUs M apyra
WH(OpMaLMS, MHUUMMpaHEe W [aBaHe Ha Cbrnacue 3a
W3BbPLUBAHE HA  EMEKTPOHHM  MMATeXHW  onepauum,
W3BbPLUBAHE HA CMPABOMYHM U APYTM HEMMATEXHW onepauum,
3asBsBaHe Ha [AOMbMHWTENHM ycnyrM W 33  Apyru
cnomaratentu QyHKUmuK.

»Transcard Mobile“ e mobunHo npunoxexue, paspaboTeHo
oT T®C, cnyxewo 3a nonyyasaHe Ha NpegocTaBeHarta OT
TOC wHGopmauMs OTHOCHO —MMATEXHUTE  onepauuu,
nonyyaBaHe Ha MeCeYHW U3BMEeYEHUs 1 apyra UHopmaums,
WHULUMMpaHe W [aBaHe Ha Cbrnacke 3a W3BbpLUBAHE Ha
€MNEKTPOHHM  MMaTeXHW  onepauuu, U3BLPLUBAHE  Ha
CMpaBOYHW U OpYrn HEMnaTexHU onepauuu, 3asBsBaHe Ha
[OMbIHUTENHX YCRYr U 3a ApYru criomaratenHn yHKLuA.
KnueHTbT MOXe pfa wuHctamupa Transcard Mobile Ha
NPUTEXaBaHO OT HEro MOBUIHO YCTPOMCTBO, PETUCTPUPAHO B
WHopmaLmoHHaTa cuctema Ha TOC. WHcTanupaHeTo Ha
Transcard Mobile ce u3BbplwBa NO HayuH, OcCUrypsBall
YHUKanHa v curypHa Bpb3aka Mexay MOBUNHOTO NpunoxeHue
N npuTexaBaHoTo OT KnmeHTa MOGWUNMHO  YCTPOWCTRO,
perucTpupaHo B MHopMaumoHHaTa cuctema Ha TOC.
»ENEKTpoHeH npodmn” e WHTepHeT npodun  nunm
MobunHo npunoxexne Transcard Mobile, MHCTanupaHo Ha
MOBWUIIHO ~ YCTPOMCTBO, NMpwuTEXaBaHO OT KnuveHta u

PEerucTpupaHo B MHgopmaumoHHaTta cuctema Ha TOC.
s1epMuHanHo ycTtpoictBo ATM (Automated Teller
Machine)“ e ycTponcTBO 3a TerneHe u/unu BHacsHe Ha napu
B OpoM, nnawjaHe Ha ycnyru, W3BbPLBAHE Ha NPEBOAM
Mexay NNaTexH! CMETKU W Ha CMIPaBOYHW U OPYrv NaTexHM
W HENMaTeXxHW onepauum.
s1epMuHanHo yctpoucteo [OC (POS Terminal)“ e
YCTPOWCTBO, Ype3 KOETO CE M3BLPLUBAT NMaLiaHe Ha CTOKM 1
YCNyr, CNpaBOMHM W JPYrU MAATEXHW W HEenmaTexHu
onepauun Ypes 13non3BaHe Ha NnaTexHa unu npegnnareHa
kapTa.
»BUpTyanHo tepmuHanHo yctpouctao MOC (Virtual POS
Terminal) e nornyeckm OedUHMPAHO  TEPMMHAIHO
yctponcto MOC, ype3 KoeTo ce M3BbPLIBAT NPEBOAM MO
NNaTeXHN CMETKW, NNaLlaHe Ha CTOKM W YCIyru, CNPaBOYHM W
APYTY NNATEXHW U HENnaTeXHW onepauum Ypes WHTEPHET,
TepMuHanHu yctpoinctea ATM mnu Lumdposmn TenedoHmn npu
W3MOMN3BaHe Ha NnaTexHa Unu npeannateHa kapta B pexum
OHNanH.
»KOHTAaKTHO nnawjaHe” € HayMH 3a W3BbPLIBAHE Ha
NNaTexHU onepauuy Ype3 nnaTexHa kapta Ha TePMUHAHO
YCTPOWCTBO, MPW KOWTO KapTaTa Ce MOCTaBs B KapTOBMS
YeTeL, Ha TEPMUHANHOTO YCTPOCTBO.
»,DE3KOHTAaKTHO NnawaHe” e HauMH 3a W3BbPLUBAHE Ha
NNaTeXHW onepaumy Ha  TepMUHaNHO  YCTPOMCTBO,
NO3BONSABALLO OE3KOHTAKTHWM MnaTeXHW onepauuu, 4pes
nnaTexHa kapta C Noroto 3a 6€3KOHTaKTHW MnallaHus unm
ype3 AuruTanHa nnaTtexHa kapTa, npu KOWTO nnartexHarta
kapTa UM MOBGUIHOTO YCTPOMCTBO Ha KnueHTa, Ha KOeTo e
WHCTanMpaHO MPUNOXEHWe Ha BbHIWEH [JOCTaBYMK 3a
nnawjaHe ¢ aurutanHa kapta, ce fobruxasa [0 YKa3aHOTo
MACTO Ha TEepPMWHANHOTO YCTPOMCTBO, KaTO YCMELWHOTO
W3BBPLUBAHE Ha NNaTexHaTa onepauus ce NOTBbPX4aBa OT
TEPMUHANTHOTO YCTPOCTBO UM MPUNOXKEHNETO HA BBHLUHMS
[OCTaBYMK.
»JINMUTK 33 OE3KOHTAKTHM MnawaHua” ca MakcuMarnHuTe
CYMW 32 eAHOKpaTHO 6E3KOHTaKTHO NraLlaHe v 3a nopeauua
0T GE3KOHTAKTHM NnaLlaHus, onpeaeneHn oT CbobpaxeHus
3a curypHocT oT TOC u gocTaBumMKa Ha MnaTexHu ycnyru,
obcnyxBaLy, TEPMUHAIHOTO YCTPONCTBO.
»3aAbN0O0YEHO YyCTaHOBSIBAHE Ha WAEHTUYHOCTTA Ha
Knuenta (3YWUK)“ e npouegypa no ycraHoBsiBaHe Ha
WOEHTUYHOCTTA, KOATO € paspaboTeHa MO HauMH, KOWTO
3aliMTaBa MOBEPUTENHOCTTAa Ha JaHHWTE, U KOSTO BKIHOYBA
W3MOMN3BaHETO Ha ABa WNW MOBeYe OT CREAHUTE HE3aBUCUMM
enemMeHTy:
a) 3HaHWe — Helwo, koeTo camo KnuneHTbT 3Hae:
o [IMH;
o e-lINH;
e K0 3a OTKMKYBaHe Ha MOBUITHO YCTPOMUCTBO;
e [pyrv UHAMBMAYANHM CTAaTUYHM NaponK;
0) npuTexaxue — Hewwo, koeTo camo KnneHTwbT nputexasa:
e SIM-kapTa, cBbp3aHa ¢ MobuneH TenedoHeH HoMep
Ha KnueHTa, npuTexaHWeTo Ha KOATO Ce A0Ka3Ba
ype3 BbBEXAaHe OT KnueHTa Ha egHOKpaTHY
kogose, uanpatianu ot TOC ypes SMS;
e MOBWUNHO yCTpOCTBO Ha KnueHTa, peructpupaHo B
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WHopMaLmoHHaTa cuctema Ha TOC, Ha koeTo ce
CbXpaHsBaT B KPUNTUPaH BWUL NEPCOHaNM3NpaHu
CpeAcTBa 3a CWrypHOCT, CBbp3aHM C [JuruTanHa
nnartexHa kapTa Ha KnueHTa;

e MobunHo npunoxenue Transcard Mobile, cBbp3aHo
ypes YHWKanHa ¥ curypHa Bpb3ka C MOBUIHO
YCTPOWCTBO,  npuTexaBaHO OT  Knnenta u
perucTpupaHo B MH(OPMaLMOHHATa CUCTEMa Ha
ToC;

e NnaTexHa KkapTa C Yun, NPUTEXaHUETO Ha KOATO ce
[0Ka3Ba 4ype3 NnocTaBsaHETO M OT KnueHTa B KapToB
vetev;

* Apymw

B) XapaKkTepHa OCODEHOCT — HeLlo, KOETO XapakTtepusupa
KnuenTta (BromeTpuyHm Xapaktepuctuku Ha KnueHta, kato
NPBCTOBM OTMEYATBLLM, FeOMETPUS Ha NULETO 1 Apyru).
HapyllaBaHeTO Ha HAKOM OT He3aBUCUMMUTE erleMeHTU He
BNWsie Ha HaAEeXOHOCTTa Ha OCTaHanuTe.

“MeceyHo u3BneveHune” e MHMopmauus, npeaocTaBsHa ot
TOC Ha KnueHTa BEOHBX MECEYHO Ha XapTWeH Win apyr
ABIrOTPaeH HOCUTEN, KOSTO ChAbpXa Hal-Manko CnegHoTo:
a) MHgopMaLms 3a BCUYKM NNATEXHU OnepaLum, U3BbpLIEHN
npe3 KaneHaapHUs MeceL, KakTo crnepsa:

e DErucTpauMOHeH HOMep, BWE Ha
onepauus 1 JaHHu 3a nosiyyaTens;

e CTOWHOCT Ha MnaTexHaTta ornepauus, u3paseHa BbB
BanyTaTa, NoCo4eHa B NNATEXHOTO HapexXaaHe;

e CTOMHOCT Ha NnaTtexHaTta onepauus, u3paseHa BbB
BanyTaTa, B KOSTO € 3afbIDKEHa nnaTexHata cMeTka
Ha KnueHta, wu3uncrieHa no 0BMeHHMS  Kypc,
uanonseaH or TOC Ha 0Gasata Ha €XeaHEBHO
onpefensHUTe 0T CbOTBETHATa  MeXAyHapoaHa
KapTOBa OpraHu3aLns 0bMeHHM KypcoBe;

e [laHH/ 32 pa3mepa Ha BCUYKM TaKCW W KOMUCUOHMW,
Abokumn 0T KrniMeHTa BbB Bpb3ka C nnaTexHaTta
onepauus;

e [iaTa U Yyac Ha nonyyaBaHe Ha NaTexHOTO HapexaaHe;

e BanbOp Ha 3afblXaBaHe Ha nnaTexHaTta CMeTka Ha
Knuenta.

©) BuA, paamep 1 KpaeH CpoK 3a noracsiBaHe Ha BCUYKM TaKcK
N KOMUCUOHK, HaumcneHn ot TOC npes kaneHgapHus mecew
CbracHo PaMKOBWS LOrOBOp;

B) IBAN Ha nnatexHaTta cMeTka Ha KnueHTa;

r) BIC kog Ha TOC.

nnaTexHata

Il. NAPEAMET

YUn. 2. Hacroswmute obwm  ycrnoBus  ypexgat
B3aMMOOTHoLeHusTa Mexay T®C n KnneHTa BbB Bpb3ka C:
1. M30aBaHETO, NpPEeOOCTaBAHETO U MOM3BaHETO Ha
nnaTtexHn Kaptm v Opyrn  nofobHu  nnaTexHu
NHCTPYMEHTH;
2. OTKpMBaHeTo, O0OCnyXBaHETO W 3aKPUMBAHETO Ha
nnaTexHa CMeTKa;
3. M3BBPLUBAHETO Ha NNATEXHW 1 APy OnepaLmn.

. MNATEXHWU KAPTW, NWH U E-NWH

Un. 3. (1) TOC u3paBa nnatexHW Kapt No CMUCbNIA Ha
HacTosllmMTe 0bWwm ycrnoBus Ha BGasata Ha 3asiBreHue oT
HambMHO [eecnoCcobHO MECTHO (PU3NYECKO NuLe Wi
YYXKOECTPaHeH rpaxgaHWH C MOCTOSHHO MECTOXMBEEHe B
Penybrnuka bbnrapusi, HagnexHo nonbiaHeHo no obpasel Ha
TOC, 1 pamkoB f0roBop, CkodeH ¢ Knuewta.
(2) TOC cu 3ana3Ba nNpaBOTO [a OTKaxe W3[aBaHeTo Ha
nnaTexHa kapta no nogageHo 3aseneHve 6e3 ga nocoysa
OCHOBaHMsTa 3a TOBA.
Un. 4. (1) TOC npepoctaBsa nnatexHarta kapta Ha Knuenra,
3ae[HO CbC 3aneyataH nnuk, coeabpxaly MAH v e-MAH.
(2) Mpw nonyyaBaHe Ha nnaTexHata KapTa 1 3aneyaTaHus
nvk ¢ MAH v e-NMWAH, KnueHtsT npoBepsiBa LienocTTa Ha
NMKa W CpaBHsBA oOTneyaTaHaTa 4acT OT HOMepa Ha
nnaTexHata kapta B nnuka ¢ MH u e-NMAH n cboTBETHUTE
Uncpn OT HOMepa BbPXY nuuUeBaTa CTpaHa Ha nnaTexHarta
KapTa.
(3) Mpu cbLOTBETCTBME MEXAYy HOMepa, OTnevaTaH Ha
nuueBaTta CTpaHa Ha nnaTtexHata kapTa W TO3u, NOCOYEH B
nmka ¢ MH n e-NIWH, KnueHtsbT ce nognucea Ha
obpaTHaTa CTpaHa Ha nmnaTexHarta kapTa BbpXy MoneTo 3a
OTOpU3MpaH MOAMUC M MOTBbPXKAABA MOSTyYaBaHETO Ha
nnatexHata kapta u nnuka c¢ MAH u e-NMWH ¢ noanuca cu B
CbOTBETHUS NPUEMO-NpeaaBaTenieH NpoTOKON.
(4) TMpn HecbOTBETCTBME MEXOY HOMepa, OTneyaTaH Ha
nuueBaTta CTpaHa Ha nnaTtexHata kapTa W TO3u, NMOCOYEH B
nnvka ¢ MAH n e-MNH, kakto 1 npu HapyweHa UANoCT Ha
nnuka, KnueHTbT OTkasBa npuemaHeto uM, a TOC ce
3adbmkaea Aa usgage 3a cobcteeHa cmetka B 10-gHeBeH
CpOK HOBa nnaTexHa kapTa ¢ Hosm MAH v e-MH.
(5) TOC akTvBMpa NnaTexHaTa kapTa cneg noanuMcBaHeTo ot
ABETE CTPaHW Ha NpUeMo-npeaaBaTenHus NpoToKon no an.3.
Yn. 5. TOC n3gaea nnatexHu kapTu CbC CPOK Ha BanMAHOCT
 rOMHM, KOWTO € MOCOYEH Ha NULeBaTa CTpaHa Ha kapTara.
Un. 6. (1) MnaTexuute kapti, npendaagenmn ot TOC nopaau
W3TUYaHe Ha Cpoka no 4n. 5 ce npegasaTt Ha KnueHta no
npoweayparta, onucaHa B un. 4.
(2) MMpu npensgaBaHe Ha nNaTexHUTe KapTy nopaau
n3T4aHe Ha cpoka no un. 5 gencreawmte MH v e-MNMKH ce
3anassart, nopagu Koeto B Te3u Cryyan Ha KnueHTa He ce
npegasa Ho nuk ¢ MAH u e-MAH.
Un. 7. (1) KnnentbT MoXe aa noucka ot TOC m3gaBaHe Ha
HOBa NnaTexHa kapTa Npeau M3TUYaHe Ha cpoka no un. 5 B
cnegHuTe cnyyau:

1. NPy yHWLOXaBaHe WNu MoBpexdaHe Ha nnatexHara

kapTa;
2. npu 3arybeaHe, Kkpaxba, nNpucBosiBaHe
Hepa3pelueHa ynoTpeba Ha nnaTexHara kapTa.

(2) B cnyyante no an. 1 TOC u3naea HoBa nnatexHa kapta
CbC CPOK Ha BanuaHoCT no 4. 5 ¢ Hoeu MMNH u e-[TUH, a
KrneHTHT 3annalla Takca CbrnacHo LieHoBaTa fiucTa.
Un. 8. (1) KnueHtsT MOXe Aa noucka ot TOC nsgasaHe Ha
Hou MWH v e-NMNH nopaau 3abpaBsiHe Ha aeicTBawwuTe.
(2) B cnyyaute no an. 1 TOC nsnasa Hosu MNH n e-NMWH, a
KnneHTHT 3annalya Takca CbriacHo LieHoBaTa fincTa.
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IV. APYTU NNATEXHU UHCTPYMEHTW, CBbP3AHU C
KAPTU

Yn. 9. (1) Mo uckaHe Ha Knuenta TOC moxe aa my usgage
QUruTanHa nnaTexHa kapta OT CbluaTa KaTeropus CbC 3Haka
,Mastercard”.

(2) MopaBaHeTo Ha MckaHeTo Mo an. 1 M M3aaBaHETO Ha
QUrMTanHaTa nnaTexHa kapta Ce  M3BbpliBa  4pes
MobunHoTo npunoxenue Transcard Mobile, nHctanupaHo Ha
MOBWUIHO  yCTPOACTBO Ha KnneHTa, peructpupaHo B
WH(opMaLMoHHaTa cuctema Ha TOC.

(3)T®C cu 3anasBa NpaBOTO Aa OTKaXe M3AABAHETO Ha
[UruTanHa nnatexHa kapta Ha KnueHta 6e3 pa mocousa
OCHOBaHMsATa 3a ToBa.

(4) 3a pa ce ocuryp Bb3MOXHOCTTA 3a fofaBaHe Ha
NNaTEeXHU HapexaaHus 4pe3 MPUNOKEHUS Ha BBHLLHM
[OCTaBYNLM, WHCTANMpaHM Ha MOGWMHO YCTPOCTBO Ha
KnueHta, e Heobxogumo KnueHTbT fa  peructpupa
QUrUTanHaTa cu kapta B CbOTBETHOTO MNPUNOXEHWE Ha
BBHLLUHMS JOCTaBYMK.

(5) Peructpauusita Ha purutanHata kapta no an. 4 ce
N3BbpPLUBA Ype3 MOBUNHOTO NpunoxeHue Transcard Mobile n
MPUINOXEHNETO Ha BBHLUHMA [OCTaBYMK, KaTto ce crefsar
yKa3aHusiTa Ha ABETE NPUNOXKEHUS.

(6) 3a M3MbIHEHME Ha NNATeXHW onepawlyn, HapeaeH! Ypes
[urutanHata kapTa, ce U3nonssar CpefcTBata, HanuyHu no
nnaTtexHata cMeTka Ha KnneHTa.

(7) Mpu nopgaBaHe Ha nNMaTeXHW HapexpaHus uYpes
QUruTanHa kapTa, peructpupaHa B NpurnoXeHne Ha BbHLUEH
[OCTaBYMK, WHCTaMMpaHO Ha MOBWMMHO YCTPOWCTBO Ha
KnneHTa, KnueHT®bT nonsea nepcoHanuampaHn cpeactea 3a
CUTYPHOCT, OCUTYPEHU Ype3 CbOTBETHOTO NPUNOXeEHMWe, KaTo
NPOMEHEH HOMEp Ha AuruTanHata kapTa, WHAMBMAYamnHM
CTaTU4HW  Naponu,  npunaraHe  Ha  BUOMETPUYHM
XapaKTePUCTUKN 1 OpYTU.

(8) Mo Bcako Bpeme KnueHTLT Moxe Aa Aepeructpupa
QUruTanHata nnartexHa kapta OT CbOTBETHOTO MPUNOXeEHUe
Ha BbHWHWAS [OCTaBYMK, WHCTAnMpaHo Ha MoBWUMHO
YCTPONCTBO Ha KnneHTa.

Yn. 10. (1) Mo nckare Ha Knuenta TOC moxe aa My usgage
BPEMEHEH BUPTYaneH HOMep, CBbP3aH C NnaTexHa kapTa.

(2) MopaBaHeTo Ha MCkaHeTO no an. 1 M M3aaBaHETO Ha
BPEMEHHWSI  BMPTyaneH HOMEP Ce W3BbplBa 4pes
€nekTPOHHS Npodnn Ha Knnewta.

(3) Mpu nopaBaHe Ha uckaHeTo no an. 1 KnMeHTwbT
onpegens:

1. Cpoka Ha BPEMEHHUS BUPTYaneH HOMep;

2. CcymaTa Ha nnaTexHarta onepauus, U3MbHEHNETO Ha
KosTO MOXe fa Obhe HapeaeHo uype3 BpPeMEHHWS
BMpTYyaneH HOMeEP, NpW Crna3BaHe Ha CbOTBETHUTE
OnepaLyMOHHY IMMUTK, NOCOYEHM B LieHOBaTa NuCTa.

(4)TOC cu 3anassa NpaBOTO [a OTKaxe W3[aBaHETO Ha
BpPEMEHEH BMpTyaneH Homep Ha KnueHTta 6e3 ga nocousa
OCHOBaHMsATa 3a TOBa.

(5) 3a u3MbnHEHME Ha NnATEXHWTE onepauuu, HapeaeHw
ypes BPEMEHHWTE BUPTyanHW HOMepa, Ce W3nonsear
cpeacTearta, HannyHM No nnaTexHata cmeTka Ha Knuenra.

(6) MMpu u3naBaHETO M MOMN3BAHETO HA BPEMEHHUS
BUpTyaneH Homep KnueHTbT nomns3sa nepcoHanuavpaHm
CpeAcTBa 3a CUrypHocT, ocuryperu ot TOC, kaTo npomeHeH
HOMEp Ha CBbp3aHaTa MnaTexHa KapTa, WHAMBUOYaNHu
CTaTU4HX Maponu, €AHOKPaTHU KOAOBe, NpunaraHe Ha
BMOMETPUYHI XapaKTEPUCTUKI 1 APYTL.

(7) Mo Bcsko Bpeme KnueHTbT MOXe fa aHynupa (M3Tpue)
BPEMEHHWSI BUPTYaneH HOMEpP Ype3 eneKTPOHHUS  Cu

npodou.

V. 3ALLIUTHU MEPKWU NPU NON3BAHE HA NMIATEXHU
KAPTU U APYTU NNATEXHA UHCTPYMEHTW,
CBBP3AHU C KAPTU

Yn. 11. KnueHTbT ce 3agbrikaBa Aa nasv nnatexHata kapTa
C rpwkata Ha [oObp CTOMaHWH M Ja S nons3ga Camo B
CbOTBETCTBME C YCNOBMUSATA HA PAMKOBWSI AOrOBOP U 0bWwuTe
YCroBWS, KaTo B3eMe BCUYKM HEOBXOOMMU MepKW CpeLly
HEMHOTO 3arybBaHe, yHWLLOXaBaHe, MOBPexaaHe, KakTo W
CpeLly y3HaBaHe Ha [aHHW, 3anucaHu BbpXYy nnatexHaTa
KapTa, OT TPETM nuua.
Un. 12. (1) KnueHTbT e AmbXeH cned nonydvaBaHe Ha
nnatexHara Kapta fAa npeanpueme BCWUYKM  Pa3yMHM
[ENCTBMS 3a 3anasBaHe Ha HeWHWTe NepcoHanM3upaHm
cpeactsa 3a curypHoct, B ToBa uucno MWH n e-MWH,
BKIIOYMTENHO Aa He r cbobLlaBa Ha HUKOTO, Aa He 3anucBea
KakeaTo ¥ fa e MHopMaLms 3a Te3n CPeACTBa 3a CUrypPHOCT
BbpXy NnatexHata kapta W [a He CbxpaHsBa Takasa
WHOPMaLMs 3aefHO C NnaTexHaTta kapTa.
(2) KnueHtbT MOXe pa npomens ceos [MMH  upes
onpegenenn ot TOC TepmuHamHu yCTpoOACTBA C HOBa
KoMBUHaLMs OT UMpK, M3BECTHA CaMO Ha Hero.
Un. 13. (1) Mpu sarybsaHe, kpaxba, npuCBOsSiBaHE WM
Hepa3pelleHa ynotpeba Ha nnaTexHa kapTa, Kakto U npu
3aAbpkaHe Ha nnaTexHaTa kapTa B TEPMUHANHO YCTPOUCTBO
ATM, KnneHTbT € AnbxeH ga yseaomu HezabasHo TOC Ha
[EHOHOWHNUTE  TenedoHW, nybrukyBaHW B UHTEPHET
cTpaHuuaTa Ha TOC.
(2) Cnep nonyyaBaHe Ha yeepomneHueto no an. 1 TOC
npenoTBpaTsBa U3NOM3BaHETO Ha NnaTexHaTa kapTa, kaTo S
Brokupa.
(3) Mpu noucksaHe, otnpaBeHo oT KnueHta, B cpok go 18
Mecela, CYMTaHO OT JataTa Ha yBedOMMeHWeTo no an. 1,
TOC wmy npegoctaBa gokasatenctea, 4ve KnueHtsvT e
HanpaBwn TakoBa yBeLOMIIEHME.
Un. 14. (1) TOC uma npaso fa 6rokmpa 13non3BaHeTo Ha
nnaTtexHara kapTa no 06EKTUBHM NPUYKUHI, CBBP3aHN CbC:

1. CMrypHOCTTa Ha nnaTexHaTta KapTa;

2. CbMHEHMe 3a HepaspelueHa ynotpeba Ha nnatexHara

KapTa;

3. ynoTpeba Ha nnaTexHaTa kapTa ¢ Len usmama.
(2) B cnyyaure no an. 1 npu BB3MOXHOCT Npeam
OroKMpaHETO WNW Hail-KbCHO HENOCPEACTBEHO Cref TOBa
TOC uHopmupa KnneHta 3a BGrokMpaHeTo Ha nnatexHara
KapTa ¥ 3a NPUYMHUTE, HanoXwnn GroKMpaHeTo, OCBEH ako
[aBaHETO Ha Takaea WH(OPMaLMs He € MO3BOSIEHO Nopaau
CbobpaxeHns 3a CUrypHOCT WNK C Ornes CnaseaHeTo Ha
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HOPMAaTUBHW W3WUCKBaHUS, MPEnSTCTBaLLM MHPOPMUPAHETO
Ha KnueHra.

Un. 15. (1) TOC pebrokmpa nnatexHata kapta wnm
3amMecTBa C HOBa, CNed Kato MpuyuHUTE 3a BroKuMpaHeTo
oTnagHar.

(2) Mpu HewsnbrHeHne oT cTpaHa Ha KnueHta Ha
3a0b/KeHUsTa N0 paMKoBUS [OrOBOp W obwuTe YCrnoBus
TOC uma npaB0 NO BCAKO BpeMe [Ja [AeakTueupa
BrokupaHaTa nnaTexHa kapTa 1 Aa OTkaxe 3aMeCTBaHeTO i
C gpyra.

(3) KnueHTbT MOXeE Oa noaaea wckaHe 3a aebrnokupaHe Ha
nnaTexHa KapTa Ha XapTMEH HOCWTeN Ha afpeca Ha
ynpaeneHue Ha TOC B pamkute Ha paboTHOTO BpeMe.

Yn. 16. (1) KnueHTbT ce 3agbixasa 4a npeanpueme BCUYKM
pasyMHW [OeiCTBMS 3a 3anas3BaHe Ha nepcoHanuavpaHuTe
CPeACTBa 3a CUrypHOCT, KOWTO CE NON3BaT Npu nogaBaHe Ha
NNAaTEXHU HapeXhaHWs 4pe3 NnaTexXHUTe WHCTPYMEHTH,
CBbp3aHu C KapTu.

(2) Mpm HepaspelueHa ynotpeba Ha NnaTexeH UHCTPYMEHT,
CBbp3aH C KapTa W/MNW Ha NPUIOXEHWE Ha BbHLUEH
[OCTaBYKK, B KOETO € PErucTpupaHa aurutanta kapra, Kakto
W npu 3aryba, kpaxba, NpucBOsIBAHE MMM HepaspelleHa
ynotpeba Ha MOBGMNHO YCTPONCTBO Ha KnueHTa, CBbP3aHo C
QUrMTanHa kapta, KnveHTbT € [ambXeH Aa  yBeaomu
HesabaBHO T®C no HaunHa, ypeaeH B HACTOALLMA pa3aen.
(3) T®C uma npaso ga Gnokupa 1 gebnokmpa 13non3saHeTo
Ha NnaTexXeH MHCTPYMEHT, CBbP3aH C KapTa, Npu ycrosusTa
3a 6rnokmpaHe n gebrnokupaHe Ha nnaTexHa kapTa, ypeaeHu
B HACTOALWA pasgen.

VI. MMATEXHA CMETKA

Un. 17. (1) lpegn oOTKpMBAHETO Ha nnaTexHa CMeTKa
KnueHTbT € anbxeH ga npegoctasun B TOC konme oT
NMyHaTa C1 KapTa unu OT Apyr oduunaneH OOKYMEHT 3a
CaMONNYHOCT.
(2) WameHeHusiTa B AoKymeHTa no an. 1 wmat cuna no
oTHoWeHne Ha T®C camo OT MOMeHTa, B KonTo TOC e Buno
MUCMEHO YBEAOMEHO 3a TsiX OT KrnmeHTa unm onpaBoMoLLEHO
nmue.
Un. 18. (1) KnueHTbT MOXe da ocurypssa cpefcrtsa no
nnaTtexHata CuM CMETKAa 3a M3Mb/IHEHWE Ha MNNaTeXHN
onepauun 1 3a noracsiaHe Ha 3agbikeHusTa cu koM TOC,
Bb3HMKHANM BbB BPb3Ka C PaMKOBMS [OOroBOp, 06LWuTE
YCIOBUSI U LIEHOBATa NIUCTa, NO CMEeAHUTE HAYMHM:

1. BHacSHe Ha nNapu B HaNWM4YHOCT MO MNnaTexHarta

CMETKa;
2. KpeauTeH NpeBog No nnaTexHarta CMeTKa;
3. nNpeBog Mexgy NnaTexHW CMETKM 4pes3 BMPTyarHo
TepMuHanHo yctpoiicteo MOC.

(2) B cnyyante no an. 1, 7. 2 KnueHTbT e ONbkeH B
NNaTEXHOTO HapexgaHe 3a KpeauTeH MpeBofd Aa MOMbIIHM
kopekTHo IBAN Ha nnatexHata cu cmeTka B TOC v BIC kopa
Ha TOC.
(3) Mpw HeM3MbIHEHNE Ha 3aObIMKEHNETO Ha KnneHTa no an.
2 TOC He HOCM OTFOBOPHOCT 3@ CBOEBPEMEHHOTO
NoCTbNBaHe Ha NapuYHUTE CPEACTBA MO NnaTexHaTa cMeTka

Ha KnueHta, 3a noracsBaHeTO Ha CbOTBETHATa 4acT OT
3agbmkeHnsiTa Ha KnueHta no pamkoBKsi JOrOBOP, KAaKTo W
3a npousTUYalwmMTe OT TOBAa AOMbMHWUTENHM pasxoan 3a
Knuenta.

VII. NJIATEXHW U OPYTU ONEPALIUA

Un. 19. (1) KnueHtsbT wMa npaBo [fa paspellasa
W3BBLPLUBAHETO Ha CRefHWUTe NaTexHU onepawum:
1. BHaCsiHe Ha napu B HANIMYHOCT MO NfaTexHa CMETKa;
2. TerneHe Ha Napu B HAIMYHOCT OT MyaTEXHa CMETKA;
3. KpeauTHU npeBOaM, BKIKOYUMTENHO HapexgaHus 3a
NepuoanYHN NPeBOaY;
4. nnaTexHu onepauuu Ypes MnaTexHU KapTv U Opyru
NNATEXHN UHCTPYMEHTH;
(2) Ypes nnatexHu kapTh moraT Aa Ce W3BbPLUBAT CRefHuTe
NNaTexHu onepauum:
1. TerneHe w/wnu BHacsHe Ha napu B Opoit upes
TepMuHanHm yctpoictea ATM un MOC;
2. NnaljaHe Ha CTOKM W YCRyrM Ype3 TepMUHamnHu
yctpoictaa N0C;
3. nnaiiaHe Ha CTOKM W yCryri 1 NpeBog Mexay CMeTKM
ypes BUPTYanHW TepMuHanHm yctpoictsea MOC;
4. npeBod Mexay MiaTexHW CMETKM 4pes3 TepMUHamnHM
ycTpoicta ATM;
D. MnawjaHe Ha ycnyru 4pes TepMuHarHW yCTpoKCTBa
ATM;
6. nnaTexHu onepauuun, U3BBLPLLUEHW MO MHULMATMBA Ha
WNK Ypes nonyyatens;
7. Opyrv nnaTexHu onepauuu, MOCOYEHM B LieHoBaTa
nucra.
(3) Ypes gurutanHa nnatexHa kapta KnueHTbT Moxe fAa
Hapexaa W3MbIHEHWE Ha NMaTexHW onepauuv 3a nnaijaHe
Ha CTOKM M ycnyrn ype3 TepmuHanHu yctpomnctea [MOC,
no3BONABaLLM BE3KOHTAKTHW MraLlaHus, 1 Ypes BUPTYyasHu
TepmuHanHm yctponctea [OC, nossonsiealm nnaaHms
Ype3 CbOTBETHUTE MPUNOXEHUS HA BBHLUHM [OCTaBUMLM,
KakTO M 3a TerneHe Ha nmapu B Opon 4pe3 TepMUHanHW
yctponctea ATM, noaabpxaLiy Tasn yHKLKS.
(4) Ype3 BpeMeHeH BUpTyarneH HoMep KnueHTbT moxe Aa
Hapexga W3MbIHEHWE Ha NnaTexHa onepauus 3a nnawjaHe
Ha CTOKW W YCnyr Ype3 BUPTYasiHO TEPMUHAMHO YCTPONCTBO
MOC B MHTEPHET.
(5) TOC wu3nbnHABa HAAMEXHO Pa3PELIEHUTE MNATEXHM
onepauum 4O NIMMUTUTE, NOCOYEHU B LieHOBaTa nucTa.
(6) KnueHTbT MOXe [fa Hapexaa W3MbiHEHWeTO Ha
CMpaBOYHW W [pyrM HennmaTexHu onepauun, NocoyYeHu B
LieHoBaTa Nn1CTa, KkaTo cnasea ykasaHusTa, nybnukysaHn B
WHTEPHET cTpaHuuaTa Ha TOC.
(7) 3a u3MbnHEHUTE CMPaBOMHW W APYrM  HEMnaTeXHM
onepaumn KrmeHTbT ObMKM TakCh U KOMUCWUOHW CbrfiacHo
LieHoBaTa nucra.
Un. 20. (1) MnaTtexHaTta onepauusi e paspelieHa, ako
KnueHTsT 9 € Hapegun wnM e fan  cbracue 3a
N3MbIHEHWETO W.
(2) KnueHTBbT MOXe fa Hapexza nnaTexHW onepauun 4pes
NNaTeXHU KapTW W ApYrM NNaTeXHU WHCTPYMEHTU, KaKTO
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cnepga:

1. NpU  KOHTAKTHO  nnawaHe Ha  TEPMWUHANHO
yctponcteo MOC n ATM - ype3 nocraBsiHe Ha
nnatexHata kapta B KapToBWS  YeTel Ha
TEPMUHANHOTO ~ YCTPOMCTBO,  BbBEXZAHe  Ha
HeobXoauMnUTe OaHHM 3a onepauusta U KOPEKTHO
BbBexaaHe Ha BanuaeH MNAH;

2. npn 6E3KOHTAKTHO MnaljaHe Ha TepMMHarHoO
YCTPOWNCTBO A0 CbOTBETHWUS TMMUT 3a GE3KOHTAKTHM
nnawjaHus — 4Ype3 BbBeXaHe Ha HeobxoaumuTte
AaHHM 3a onepauusTa U aBTOMaTUYHO M34YUTaHE Ha
nepcoHanuanpaHn  cpeacTBa  3a  CUIYPHOCT,
CBbp3aHM C MfaTexHaTa kapTa Wnu gururanHata
nnaTexHa kapTa, Ype3 13nonssaHe Ha 6€3KOHTaKTHa
TexHonorus, 6e3 BbeexaaHe Ha [MAH;

3. npun 6E3KOHTAKTHO NnawaHe Ha TEepPMUHAMHO
YCTPOWCTBO Haf CbOTBETHWS IMMUT 3a BE3KOHTAKTHM
nnawjaHus — 4Ype3 BbBeXaHe Ha HeobxoaumuTte
[aHHM 33 ornepauusiTa, aBTOMaTUYHO M34MTaHe Ha
nepcoHanuanpaHn  CcpeacTBa 3@ CMIYPHOCT,
CBbp3aHM C MfaTexHaTa kapta wnu gururanHata
nnaTexHa kapTa, 4pes u3nonssaHe Ha HE3KOHTaKTHa
TEXHOIOMUSA, U KOPEKTHO BbBEXAaHe Ha BanupeH
MAH wnm Ha nepcoHanuaupaHu cpeacTea 3a
CUIYpHOCT, CBbP3aHM C AuruTanHaTta nnatexHa
kapTa. B onpegenexn cnyyam ot cbobpaxeHus 3a
CUrypHOCT MOXe fa Bbhe M3nckaHo nrawaHeTo Aa
C€ W3BBPLLN KOHTAKTHO.

4. npy nnawaHe Ha  BUPTyanHO  TEPMWUHAMHO
yctponcteo MOC — ype3 nogaBaHe Ha NNaTeXHO
HapexdaHe B eNeKTPOHEH BWL M M3BbpLUBaHe Ha
3aAbnboYeHo YCTaHOBSABAHE Ha WMOEHTUYHOCTTA Ha
KnueHTa ot cTpaHa Ha TOC, B cryyaute, B KOUTO
T®C npunara Ta3u npoueaypa.

(3) KnneHTbT MOXe fa AaBa Cbrfacue 3a M3MbSHEHWE Ha
NNaTeXHU onepaunn C NAaTeXHU KapTh, U3BbPLUBAHM MO
WHMUMATMBA Ha WM Ype3 nonydvatens, Kato MOMbIHM
CbOTBETHATA eNeKkTPOHHa opMa B  ENEKTPOHHUS  CU
npocun. Mpu nopaBaHe Ha cbrnacveto TOC wu3BbpLIBA
3aabnboYeHo yCTaHOBABaHE Ha MAEHTUYHOCTTa Ha KnneHTa.
KnneHTbT MOXe Aa OTTErnM CbrnacueTo cu no BCSKO BpeMe
4pes3 enekTPOHHMSA cy Npodons.

(4) KnneHTbT MOXE Aa Hapexaa M3MbIHEHME Ha KpeauTHU
NpPeBoaN CaMo Ype3 MnofaBaHe Ha MNaTexHO HapexgaHe B
EMEKTPOHEH BWA 4pe3 enekTpoHHus cu npodoun. TOC
W3BbPLIBA 3a4b/IOOYEHO YCTaHOBSBAHE Ha WAEHTWYHOCTTA
Ha KrnueHTa, B cnyvail Ye npu HapeLeHUs OT HEro KpeauTeH
NPeBOA Ce npunara Tasu npoueaypa.

(5) MOMEHTBT Ha nonyyaBaHe Ha NAATEXHOTO HapexdaHe e
MOMEHTBT, B konto TOC nonyyasa nnaTexHOTO HapexgaHe
no peda M HauMHUTE, YpedeHW B PaMKOBUS [OroBop W
obwuTe ycnosus.

(6) KoraTo MOMEHTBT Ha nonyyYaBaHe Ha MNNATEXHO
HapexaaHe 3a KpeauTeH NPeBOA Mexay nnaTexHa cMmeTka,
oTkputa B TOC, W nnatexHa cmeTka, OTKpUTa npu Apyr
[OCTaBYMK Ha NnaTexHW ycnyru, He e paboTteH fgeH 3a TOC,
NNaTeXHOTO HapexdaHe ce cMmATa 3a MOMyvyeHo Ha

cnepeawus paboteH AeH. Bcsko nnaTexHo HapexgaHe 3a
KpeauTeH NPeBOA Mexay nnaTexHa cMetka, oTkputa B TOC,
W nnaTexHa CMeTka, OTKpWUTa Npu Apyr AOCTaBYMK Ha
nnaTexHu ycnyru, nonyyveHo cneq 14:00 vaca B paboteH
[€H, Ce CMsATa 3a MONyYeHO Ha creasawms paboTeH OeH.
Korato KnueHTbT nogage nnaTexHo HapexaaHe 3a
KpeauTeH npeBog, KoeTo fa 6bae U3NMbIHEHO Ha onpefeneH
[€H, 38 MOMEHT Ha NONyYaBaHe Ha NNaTeXHOTO HapexaaHe
ce cvata 14:00 yaca Ha onpefeneHus LeH, a Korato To3u
A€eH He e paboTteH 3a TOC, 3a MOMEHT Ha nonyyaBaHe Ha
NNaTeXHoTo HapexaaHe ce cmata 14:00 yaca Ha
cnegpawys paboteH geH. Pasnopenbute Ha HacToswata
anvHes He ce OTHACAT 3a KpeaWUTHUTE NPeBOaM, HapeaeHu B
CbOTBETCTBME C NpOrpamu 3a HeabaBHY NnaLlaHus.

(7) TOC wn3nbnHsBa paspelleHnTe OT KnueHTa nnaTexHu
onepauun ¢ NnaTexHW kapTu HezabaBHO crie MOMEHTA Ha
nonyyaBaHe Ha HafNEXHO NNATEXHO HapexgaHe Wnn B
CpoKkOBeTe, MOCOYEHM B cbrnacueTo Ha KrnveHta 3a
W3MbIHEHWE Ha NNATEeXHU onepauu C NNATEXHU KapTw,
W3BBPLUBAHM MO WHULMATMBA Ha MM Ype3 nonyyatens, npu
cnasBaHe Ha [EWCTBALIOTO 3aKOHOAATENCTBO, PaMKOBUS
[0roBop, 0bLMTe YCNOoBMS U LigHOBaTa NnCTa.

(8) TMpn wu3BbpLWBaAHE Ha NMaTeXHW onepauun 4pes
nnaTexHa kapTa nnatexHata cmeTka Ha KnueHta ce
3agb/ikaBa B CPOK [0 45 AHM OT nonyyaBaHeTo Ha
HaANexHO NNaTEXHO HapexaaHe.

(9) TOC wn3nbrnHsBa Hapepenute oT KrveHTa KpeauTHu
NPeBoaAN MeXay NNaTexHU CMeTKM, oTKpuTH B TOC, KakTo U
KpeauTHUTE NPeBOaW, HapeaeH! B CbOTBETCTBIE C Mporpamm
3a HesabaBHM nnawlaHus, HezabaBHO cnej MOMEHTa Ha
nonyyaBaHe Ha HafAMEXHO NNaTEXHO HapexaaHe, KaTo
BanbOpbT Ha 3aBepsiBaHe Ha MnaTexHata CMeTka Ha
nonyyatens e CbLUsT AEH.

(10) Tpu HapexgaHe Ha KpPeauWTHW MpeBoauM  Mexay
nnatexHa cmeTka, oTkputa B TOC, M nnatexHa cmeTka,
OTKpUTa MpU Apyr [OCTaBYMK HA MNaTeXHW YCryrn B
Penybnuka bBbnrapus, € W3KIKYEHME HA  KpeauTHUTE
npesoau, HapeaeHn B CLOTBETCTBME C MNporpamMu 3a
HesabaBHM nnawaHusa, TOC ocurypsiBa 3aBepsiIBAHETO Ha
nnaTtexHarta CMeTka Ha AOCTaBYMKa Ha NNATEXHM yCrnyrn Ha
nonyyarens CbC CymaTa Ha nnaTtexHata onepauus 4o kpas
Ha crieaBawus paboTeH [eH cnef MOMeHTa Ha nonyyaBaHe
Ha HaAeXHO NNATeXHO HapexaaHe.

(11) Mpu nonyyaBaHe Ha KPEOMTHM NPEBOAM MO MMATEXHM
cmeTkn, oTkput B TOC, BanbopbT Ha 3aBepsiBaHe Ha
nnatexHara CMeTKa Ha nonyyatens e He Mo-KbCHO OT
paboTHUS feH, B KOMTO cmeTkata Ha TOC e 3aBepeHa CbC
cymaTa no nrnarexHata onepauus, kato TOC ocurypsisa Ha
pasnofioXeHWe Ha nomnyyatens cymara No nnaTexHata
onepauus HesabaBHO creg kato cmetkata Ha TOC e
3aBepeHa C Tasu cyma.

(12) 3a u3mbnHeHUTe NNaTexHK onepauu KnneHTsbT Abixu
Ha TOC TaKcy 1 KOMUCWOHM CbIMAcHO LieHoBaTa incTa.

Un. 21. (1) TOC kopurupa HepaspelleHa MM HETOYHO
W3MbIHEHA NnaTexHa onepauus camo ako KnveHTsT ro e
yBegomun 6e3 HeocHoBaTeNHoO 3abaBsHe, cnep kato e y3Han
3a TakaBa onepauus, KOSTO nopaxga Bb3MOXHOCT 3a
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npeasiBsiBaHe Ha npasaTta My, HO He NMo-KbCcHO OT 13 Mecela
OT Aatara Ha 3afbixaBaHe Ha cMeTKaTa My.
(2) CmdTta ce, Ye KnuneHTbT e y3Han 3a HepaspelueHata unm
HETOYHO W3MbIHEHATa NnaTexHa onepauus Han-KbCHO C
nonyyasaHe Ha uHgopmauwmaTta no yn. 30, an. 1.
(3) CpokbT no an. 1 He ce npunara, korato TOC He e
W3MBIHANO  3adb/KeHUATa CW 3@ NpefdocTaBsHe Ha
WHOpMaLMA 3a NnaTexHaTa onepayys.
Un. 22. B cnyyan Ha HepaspelleHa MraTexHa onepauus
TOC Bb3cTaHOBsBA Ha KnmeHTa He3abaBHO CTOMHOCTTA Ha
Hepa3pelUeHaTa niaTexHa onepawms 1 BbB BCEKU Clyvai He
MO-KbCHO OT Kpas Ha cnejpalums paboTeH feH, cnep kato e
3abenssano unu e 6uno yBeLOMEHO 3a onepaumusTa, OCBeH
korato T®C uma OCHOBaTeNHM CbMHEHUS 3a M3MaMa M
yBEOMU CbOTBETHUTE KOMMETEHTHU OpraHm 3a ToBa. KoraTto
e Heobxognmo, TOC Bb3cTaHOBSBA NnaTtexHaTa CMeTka Ha
KnueHTa B CbCTOSHMETO, B kOETO T 61 Ce Hamupana, ako He
Belwe u3MbMHEHA HepaspelleHaTa nnaTexHa onepauus.
BanbopbT 3a 3aBepsiBaHe Ha nnaTexHata CMETKa Ha
KnueHTa e He No-KbCHO OT JaTtaTta, Ha KOATO CMeTkaTa e
Buna 3agbixeHa CbC CyMaTa Ha HepaspelueHaTa nnaTtexHa
onepaums.
Un. 23. (1) Pasnopegbata Ha un. 22 He ce npunara W
KnueHTbT MOXe Aa noHece 3arybuTe, CBbp3aHU C BCUYKM
Hepa3peleHn nnaTexHn onepauun, NpousTUYaLmM OT
W3non3eaHeTo Ha u3rybeHa, OTKpagHaTa WM HE3aKOHHO
NPUCBOEHa NnaTexHa kapTa 4o MakcumareH pasmep ot 100
nesa.
(2) AnuHes 1 He ce npunara, Koraro:
1. 3arybara, kpaxbaTa unu He3akoHHOTO MPUCBOSIBaHE
Ha nnaTexHata kapta He ca Mornn ga 6baar
ycTaHoBeHu OT KnueHTa npeau nnawjaHeTo, OCBEH
koraTo KnueHTbT € AencTsan ¢ Len usmama, unm
2. Bpepata e Ouna npuuMHeHa OT [eNCTBME WK
Besnencrane Ha cnyxuten Ha TOC.
(3) KnueHTbT noHacs BcuukM  3arybu, CBbp3aHM C
Hepa3peLUeHn MaTexHU onepauuu, Korato r1 € Npu4nHun
ypes 13mMama Unm ¢ HEUMbIHEHUETO Ha €AHO UMW NoBeYe OT
3agbikeHusTa cu no pasgen Vo ymuwneHo unu nopagu
rpyba HebpexHoct. B Tean cnyyam KnueHTbT noHacs
BPEAMTE HE3aBMUCUMO OT pasmepa um.
(4) Korato T®C He u3uckBa 3aabnbOYeHO YCTaHOBSBAHE Ha
naeHTMYHOCTTa Ha KnneHTa B CbOTBETCTBME C pa3nopeabute
Ha [eNcTBalloTO 3aKoHOZATencTBO, KNMEHTLT He moHacs
3arybu, 0CBEH KoraTo e AeicTBan ¢ Len namama.
(5) Crnen ysegomsBaHeTo no pega Ha un. 13, an. 1 KnueHTsT
He MOHacs HUKaKBM MUMYLLECTBEHW Bpeau, NpousThyalyn ot
n3non3BaHe Ha u3rybeHa, oOTKpagHaTa WKW  HE3aKOHHO
MPUCBOEHA MMaTeXHa kapTa, C M3KMIYEHUE Ha Chyyaute,
koraTo KnueHTbT e AencTBan ypes usmama.
(6) Ako TOC He ocurypn nOAXOOAWM HAYMHU 3a
yBEOMIIEHME MO BCAKO BpeMe 3a u3rybeHa, oTkpagHata unm
HEe3aKOHHO MPKCBOEHA NnaTexHa kapTta cbrnacHo yn. 13, an.
1, KnMeHTbT He HOCM OTFOBOPHOCT 33 MMYLLECTBEHUTE
Bpeau, npousTMYalWy OT U3NONM3BAHETO Ha MnaTexHaTta
KapTa, C M3KMIYEHMe Ha cnydvaute, korato KnueHTbT €
AencTBan Ypes nsmama.

Un. 24. (1) KoraTo nnaTexHO HapexngaHe € M3MbIHEHO B
CbOTBETCTBME C  TMOCOYEHWS B HEro  YHUKareH
NOEHTU(UKATOP, HapexZaHeTo ce CMATa 3a  TOYHO
W3MbIHEHO MO OTHOLUEHWE Ha mnonyyatens, MoCOYeH C
YHUKaIHUS UOeHTUmKaTop.

(2) TOC He HOCM OTTOBOPHOCT 32 HEU3MbIHEHWETO MMM
HETOYHOTO W3MbIIHEHWE Ha nfaTexHa onepauus npu
HETOYHOCT Ha MOCOYEHWS OT MON3BaTENs Ha MNNATEXHM
YCNyrv YHUKaneH naeHTudmkatop.

(3) KoraTo nnaTtexHo HapexgaHe € nogafeHo AMPEKTHO OT
KnneHta, TOC Hocu 0TroBOpHOCT npes KnueHTta 3a TOYHOTO
W3MbIHEHWE Ha NnaTexHaTa onepauus, OCBEH ako AoKaxe
npen KnueHta unu npe AOCTaBYMKa Ha NAaTeXHU YCnyru Ha
nonyyartens, 4Ye [OCTaBUMKbT Ha MMATEXHW YCNyrn Ha
nonyyarens e nony4nn cymata no nuatexHara onepauus B
W3NCKBALLMA Ce OT [eiCTBALOTO 3aKOHOAATeSNICTBO CPOK,
KaTo B TO3W CMyvyan OOCTAaBUMKBT Ha MNATEXHW YCMyrn Ha
nonyyarens HoCy OTFOBOPHOCT Npea nonyyartens 3a TOYHOTO
W3MbIHEHWE Ha NnaTexHaTa onepayws.

(4) Korato T®C Hocu oOTroBOpHOCT no an. 3, TO
CBOEBPEMEHHO Bb3CTaHOBABa Ha KnneHta cymata Ha
HEeM3Mb/IHEHaTa WM HETOYHO M3NbfHEHATa nnaTexHa
onepauus W, KoratTo € MpUroXMMO, Bb3CTAHOBSBA
3afbIlKeHaTa nnaTexHa cMeTka B CbCTOSHUETO, B KOETO TS
Ou ce Hamupana, ako He e Ouna u3BbpLUIEHA HETOYHO
W3MbHEHaTa  nnaTexHa  onepauus. BanbopbT  3a
3aBepsiBaHe Ha nnaTtexHarta cmeTka Ha KnueHTa e He no-
KbCHO OT AaTata, Ha KOATO CMeTKaTa € buna 3afgbIikeHa Cbe
cymaTa Ha nnaTexHara onepaums.

(5) B crnyy4al Ha HeWsMbIHEHA WM HETOYHO M3MbIIHEHA
nnaTtexHa onepauus, HapegeHa ot KnueHTa, npu nouckeaHe
or Knuenta TOC npegnpvema AeNCTBAS B pamKuTe Ha
AbIKMMaTa rpwxa 3a npocnefsiBaHe Ha nNnatexHara
onepauus 1 yeegomsBa KnueHta 3a pesyntata, 6e3 ga
nanckea ot KnueHTa 3annatlaHe Ha Takcu 3a ToBa.

Yn. 25. (1) KnueHtbT mMma npaBo ga noucka ot TOC
Bb3CTaHOBSIBAHE Ha LsAnaTta Cyma Mo Beve M3MbiHEHa W
paspelUeHa nnatexHa onepauus, Korato T € HapefeHa oT
WNK Ypes NonyyaTens v ca cnaseHun CreaHuTe yCroBus:

1. KbM MOMEHTa Ha [aBaHe Ha pas3peLlleHMeTo 3a
W3NbIHEHME Ha NnaTexHaTa onepauus He e
MOCOYEHa HelmHaTa TOYHa CTOMHOCT, U1

2. CTOMHOCTTa Ha nnatexHarta onepauus HadBuLlaBa
oyakBaHata OT KnwueHtTa CTOMHOCT C ornej Ha
HerosuTe  MPeaxodHW pas3xoan 3a  nogobHu
onepauuu, yCroBuUsTa Ha pamMKoBKS JOroBOp U Apyru
cneundunyHm 3a cnyyvas obcTosTencTea.

(2) UckaHeTo 3a Bb3CTaHOBSBaHe Ha CpeacTea no pefa Ha
an. 1 ce otnpaes oT KnueHTta B CPOK 40 56 AHM OT Aatarta,
Ha koATO € Buna 3agbikeHa cmeTkata My. [1o uckaHe Ha
TOC KnueHTbT npeacTaBs  gokasaTencrea  OTHOCHO
HanWU4neTo Ha ycnosusTta no an. 1.

(3) B cpok go 10 paboTHu AHM OT NOMy4YaBaHETO Ha UCKAHETO
TOC Bb3cTaHoBABA Ha KnneHTa uganata cyma Ha
nnatexHata onepauus Wi OTka3Ba Bb3CTAHOBSBAHETO M,
KaTo MOCOYBA OCHOBAHMSATA 3a OTKAa3 U OpraHuTe, Npeg KoUTo
KnneHTbT MOXe fa HanpaBu Bb3paxeHue, ako He npuema
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WU3MOXEHUTE OCHOBaHWS 3a OTKa3.
(4) BbactaHoBABaHETO BKMOYMBA UAnata  cyma Mo
W3MbIHEHaTa NnaTexHa onepauus, Kato BanbopbT 3a
3aBepsiBaHe Ha nnaTexHara cmeTka Ha KnueHta e He no-
KbCHO OT AiaTata, Ha KOATO CMeTKaTa € buna 3afbImkeHa Cbe
cymaTta Ha nnaTexHarta onepawus.

(5) 3a uenute Ha an. 1, 7. 2 KnueHTbT HE MOxe da ce
No30BaBa Ha MPWUYMHK, CBBP3aHM C U3BBPLUEHa 0OMsHa Ha
BanyTa, Korato € NpWNoXeH pedepeHTHUAT 0OMEHEH Kypc,
yroopeH ¢ TOC.

(6) KnneHTbT HAMa npaBO Ha Bb3CTaHOBSBaHe no an. 1,
KOraTo € Jarn CbrracveTo Cu 3a U3MbMIHEHWE Ha nnaTexHarta
onepauusi aupektHo Ha TOC u TOC wmnu nonyyatensT e
NPeAOCTaBUN UK € OCUTYPUN Ha pasnonoxeHne Ha Knnexta
WHopMaLmMa 3a NpeacTosiata nnaTexHa ornepauus no
[OrOBOPEH HAauMH Han-mManko 28 [OHM npegu paTata Ha
W3MbIHEHWE Ha NnaTexHaTa onepawyys.

Yn. 26. (1) TOC Hocu otroBopHocT nped KnueHta 3a
Bb3CTaHOBSIBAHE Ha BCWYKM MAATEHW OT HEro Takcu M
KOMMCWOHM, KaKTO W 3a Bb3CTAHOBSIBAHE Ha BCWYKW JIUXBU,
HauucneHn Ha KnueHTa BCNEACTBME HA HEU3MbIHEHWUETO
WM HETOYHOTO, BKIHOUMTENHO 3aBaBEHOTO, U3MbIHEHNE Ha
nnaTexHarta onepauus, 3a kosto TOC Hocu OTrOBOPHOCTTA.
(2) OTroBopHoCTTa, NpeABMAEHa B TO3W pasfer, He ce HocK
B CNyyauTe Ha M3BbHPEOHW W HenpeaBuaeHn obcTosTencTea
W3BBH KOHTpONa Ha CTpaHata, Mo3oBaBalla Ce Ha
CbLUECTBYBAHETO Ha TakuBa 0BCTOSATENCTBA, nocneguuute
OT KOUTO HensbexHo 6uxa HaCTbNUM BbPEKU NOSTOXEHUTE
yCUKS 3a TSXHOTO NpeaoTBpaTsBaHe, KakTo U B ClyvauTe,
korato TOC e AencTBano B U3Mb/IHEHWE HA HOPMATUBHO
YCTAGHOBEHO 3afbIDKEHWe crnopes 3aKOHOLATENCTBOTO Ha
EBponenckms Cblo3 MK 3aKOHOAATENCTBOTO Ha [bpxaea
ufeHKa.

(3) TOC He HOCM OTTOBOPHOCT B Cryyail Ha HEOCHOBATENEH
0TKa3 Ha TpeTW Nnuua fa npuemat nrawaHe ¢ nnatexHa
kapTa, u3gageHa ot TOC, nnu, ako uHMLMMpaHo ot Knnexta
nnavyaHe He Moxe Aa Obae U3BBPLUEHO C NNaTeXHaTa kapTa
MO TEXHUYECKM, KOMYHUKALWMOHHN U APy MPUYKHM, N3BBH
koHTpona Ha TOC.

(4) Mpwn ocnopsaHe oT KnueHTa Ha nnawjaHns Ha CMeTKW 3a
MoMn3BaHW KOMYHamHu ycnyru ype3 nnatexHa kapta TOC
npegoctaBd  Ha KnueHta Heobxogumute [JaHHM  3a
nnawaHeTo, ako TO e ocblectBeHo. TOC He Hocw
OTrOBOPHOCT NpY TPELHO NocoYeH aboHaTeH HoOMep w/vnm
APYT YHUKaneH uaeHTucukaTop npu nnawjaHe Ha CMeTKU 3a
KOMYHamHM yCnyru.

(5) Mpu M3BBPLUBAHE HA NMATEXHW OMepauun C NnaTexHN
kapTn TOC He e cTpaHa B OTHOWeHWsATa Mexay KnveHTa u
TbProBUM, BKMKYATENHO W [OCTABYMLM Ha  KOMYHamHu
ycryr, U He OTroBaps 3a kavecTBaTa Ha npegnaraHute ot
TbProBUMTE CTOKW W/MAM YCNyrK, KakTO U 3a EBEHTyarHu
CNOpOBE, Bb3HWUKHANW Mexay Tbproeela 1 KnueHTa no Toau
noBog.

(6) TOC He HOCKM OTTOBOPHOCT, akO HampaBeHO OT TPETO
nuue yBegomnenue no yn. 13, an. 1 e HesspHo, a TOC e
npeanpueno Heobxogumute Mepku B 3awmTa Ha KnueHTa,
kaTo e 610KMpano M3MNoN3BaHETO Ha NraTexHaTa kapTa.

Un. 27. KnueHTbT e OTrOBOPEH 3@ BCUYKW 3afbiKEHMS,
NPoM3TMYaLLM OT M3MNOM3BAHETO Ha NnaTexHata kapTa M
OTroBapsi 3a BCUYKWM BPEeOM, MPUYMHEHW OT HenpaBWITHOTO
“3non3eaHe Ha kapraTa.

ViIl. 3AABNIBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KINUEHTA

Un. 28. (1) TOC npunara 3YWK, korato KnneHTsT:

1. [OCTbMNBa nnaTexHaTa CMeTKa OHManH;

2. VHWUMMPa eNeKTPOHHA NnaTexHa onepaums;

3. u3BbLPWBA [ApYro [eiCcTBMe OT pasCTosHue, Mpu
KoeTo 61 MOrmno Ja Bb3HUKHE PUCK OT u3mama npu
nnawjaHeTo unn apyra anoynotpeba.

(2) B 3aBMCMMOCT OT BMAA M HauMHa Ha W3BBLPLUBAHE Ha
peicteuata no an. 1 TOC u3nonssa 3a uenute Ha 3YWUK
pasnuyH1 KOMOGUHALWW OT CegHNTE HE3aBUCUMMN ETEMEHTM:

1. enemeHTu, NpeacTaBnsBaLLy 3HaHVE;

2. enemeHTW, NpeAcTaBnABaLy NPUTEXAHME,;

3. enemeHTy, npeacTaBnsBaLyy XapakTepHa
ocobeHocT.

(3) Mpu wu3BbpwBaHe Ha pJencteua no an.1 upes
eNEKTPOHHUS  NpOcHUN, BKIKOYATENHO NPWU U3AaBaHe Ha
BPEMEHEH BUPTyareH HOMep, KakTo ¥ Mpu HapexaaHe Ha
NNaTeXHW onepaumy Ype3  BUPTYanHO  TEPMUHAIHO
yctporctBo [1OC, KnueHTsT Moxe Aa u3bepe egHa oT
cnegHute  KOMOMHaUMM  OT  HE3aBUCUMW  efeMEHTMH,
nanonasaxn o1 TOC 3a uenute Ha 3YWK:

1. KOMBUHaLWS OT eneMeHTU, NpeACTaBnsaBaLLyM 3HaHKe
W NpUTEXaHNE;

2. KoMOMHauns OT  enemMeHTW, npeacTaBnsBally
NpUTEXaHue 1 xapakTepHa 0COBEHOCT.

(4) Mpw n3BbpLIBaHE Ha AeicTBKA No an. 1 Ypes TepMuUHanHo
ycrpoicteo MOC unm ATM ¢ nnatexxHa kapta TOC m3nonasa 3a
yermte Ha 3YWK komBuHauus OT enemeHTy, NpeacTaBnsBalm
3HaHWe 1 NpUTeXaHue.

(5) Mpw M3BBLPLLIBAHE Ha NNATEXHW OnepaLuv Ype3 auruTanHa
KapTa, peructpupaHa B MPWUMOXEHWE Ha BBHLUEH AOCTaBYMK,
WHCTanMpaHo Ha MOOWIHO YCTPOWCTBO, MpUTEXaBaHO OT
KnueHta 1 peructpupaHo B WHGOpPMaLMOHHaTa cucteMa Ha
TOC, KnveHtoT MOXe [gda wu3bepe eoHa OT cnegHuTe
KOMOMHALMK OT HEe3aBUCUMU efleMeHTH, n3nonseamu ot TOC
3a uenute Ha 3YUK:

1. KOMBUHaLWS OT eNeMeHTU, NpeACTaBnsaBaLLM 3HaHKe
W NpUTEXaHue;

2. KoMOMHauus OT  enemMeHTW, MNpeAcTaBnsBaLy
NpuTEeXaHne 1 xapakTepHa 0cobeHOCT;

(6) Mpu enekTPOHHM NNATEXHW Onepauun, UHULMMPAHM OT
pasctosHue, TOC npunara 3YWK 4ype3 npomeHnusu
eleMeHTH, CBbp3Baly ornepauusita C KOHKPETHa Cyma W
nonyvaren.

(7) TOC cn 3ana3sa npaBoto Aa He npunara 3YUK B
cnyyauTe ¥ npu yCnoBusTa, pernameHtupanu B [enervpan
pernameHT (EC) 2018/389 Ha Kommucusita oT 27 Hoemspy
2017 rognHa 3a ponbnHenne Ha Oupektuea (EC) 2015/2366
Ha EBponenckus napnameHT u Ha CbBeTa No OTHOLIEHWE Ha
perynaTopHUTe TEXHWYECKM CTaH4apTV 3a 3aLbnbo4eHOTo
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YCTaHOBSIBAHE Ha MAEHTWYHOCTTA Ha KNWeHTa u obwmte
CUTYpPHU OTBOPEHU CTaHAAPTW Ha KOMyHWKALMSs, KaKTO W B
[EeNCTBALLOTO 3aKOHOAATENCTBO.

IX. TbPFOBCKUA OTCTBIKK

Yn. 29. (1) Mpu nnaLiaHe Ha CTOKW W yCnyrn Ype3 nnaTexHa
kapTa Ha TepmuHanHu yctpoiictea OC B TbproBckute
obektn, obseeHn ot TOC, KnmeHTbT MOXe ga nonyyu
TbProBCKM OTCTBbMKM (cash back), npepoctaBenn oT
CbOTBETHUS THProBeLl.

(2) TbproBckuTe OTCTBIKX CE HATPYNBaT 3a Nepuog OT eaHa
roguHa (OT MbpBM JEKEMBPW Ha NpeaxogHaTta roguwHa Ao
MbPBK OEKEMBPU Ha TekyllaTta roguHa) W ce uanniawar ot
TOC no nnaTexHaTa cMeTka Ha KnueHTa exerogHo 4o Kpas
Ha KaneHJapHaTa roauHa, B KOSTO NepuoabT Ha HaTpynBaHe
3aBbplwBa. Cren W3TMYAHETO Ha BCEKUM eOHOTOAMLLEH
nepuog 3arnoysa HaTpynBaHe Ha HOBW TbProBCKW OTCTBIKU.
(3) HatpynauuTe cpeactBa OT TbPrOBCKM OTCTBMKA MO
nnatexHata CMeTka MoraT fJa Ce u3nonseat  oT
KapTogbpxatens 3a W3BbplUBaHe Ha NraTexXHW onepauum
ypes MnnaTexHa KapTa, cneg noracsiBaHe Ha  BCWYKM
3aabmkenns Ha Knuenta kbm TOC.

(4) Mpun npekpaTsBaHe Ha pPamKOBWS JOTOBOP HATpynaHuTe
TbProOBCKM OTCTBMKM Cce u3nnawar Ha KrnueHta no
nnartexHara My cMeTka.

X. UHOOPMALUA, NPEAOCTABAHA HA KINUEHTA
OTHOCHO NJIATEXHW ONEPALIUA

Yn. 30. (1) Cnep kato cmeTkata Ha KnueHta 6bae
3adb/KeHa CbC CymaTta Ha OTAEMNHa nnaTtexHa onepauus,
TOC my npepocTtaBs He3abaBHO Ype3 enekTPOHHUS nMpodun
cnegHara uHgopmaums:

1. peructpaumMoHeH Homep, BMA Ha
onepaums U JaHHW 3a nonyvatens;

2. CTOWHOCT Ha nnaTexHaTta onepauus, u3paseHa BbB
BanyTaTa, NOCOYEeHa B NNATEXHOTO HapEXaaHe;

3. CTOMHOCT Ha nnaTexHaTta onepauus, n3paseHa BbB
BanyTaTa, B KOATO € 3ab/KeHa nnaTexHara cMeTka
Ha KnueHTta, u3uncneHa no OOMEHHWMS  Kypc,
usnon3saH or TOC Ha 0Oaszata Ha exeaHEBHO
onpegensiHuTE 0T CbOTBETHATa MeXayHapoaHa
KapTOBa OpraHun3ayns 0bMeHHM KypcoBe;

4. paHHM 33 pa3mepa Ha BCUYKM TakCW U KOMUCUOHMW,
abmkuMy 0T KnueHta BbB Bpb3ka C MnaTexHata
onepauus, NpeacTaBeHun no BUA 1 CTONHOCT;

5. pata ¥ vac Ha nonyyaBaHe Ha NNATEXHOTO
HapexzgaHe;

6. Banbop Ha 3adbikaBaHe Ha NnaTexHata CMeTka Ha
KrnueHta.

TOC nybnukyBa exeQHEBHO B MHTEPHET CTpaHuuata cu
WHopmMaLmuaTa 3a OOMEHHUTE KypcoBe M TakcuTe 3a
npeBanyTMpaHe Npu onepawun, CBbP3aHu C KapTu, CbIMacHo
nanckaHmsta Ha Permament (EC) 2019/518 Ha
EBponeickus napnameHT v Ha CbBeTa.

(2) BegHbx meceuHo TOC npegoctass Ha KnneHTa MeceyHo

nrnaTexHara

N3BMEYEHNE CbC CbAbpXaHue, LeUHUPaHO B HACTOALMTE
o6y ycrnosus.
(3) TOC mMoxe Oa npenocTaBs MECEYHOTO W3BMEYEeHWe no
an. 2 no €uH OT CrIeAHUTE HAYNHM:

1. Ha XapTWeH HocuTer;

2. 4pes enekTpoHHUSA Npodus Ha KrnneHTa;

3. 4Ypes eNleKTpPOHHa noLya;

4. Ha ppyr ObAroTpaeH HocuTer.
(4) ObcToATENCTBOTO, Ye KNMEHTLT He € NONy4Mn MECEYHO
n3BneyeHne, He ro ocsoboxdaBa OT 3aLb/KEHUETO Aa
noracu B CPOK AbIHKUMUTE OT HEr0 CYMU CbITiacHO paMKOBUS
[0roBop, 0bLMTe YCNoBWS U LigHOBaTa NnCTa.

XI. MPEXBBPINAHE U 3ANATAHE HA B3EMAHUA MO
PAMKOBUA OrOBOP

Un. 31. (1) TOC moxe Aa npexBbpns Ha TpeTu nuua
B3eMaHWsiTa CW N0 PaMKOBUSI JOTOBOP, CKMOYeH ¢ KnueHTa,
6e3 pa yBegomsea KnneHta 3a ToBa.

(2) Korato T®C npexsbpnu Ha TPETO NULE B3eMaHWsITa CH
no pamKoBUs [OroBop, ckroveH ¢ KnueHta, KnueHTsbT uma
NpaBo [fa HanpaBu ChpsAMO TOBa TPETO NULE BCUYKM
Bb3paKEHUs,, KOMTO UmMa KbM TOC,  BKMOUATENHO
Bb3paXeHusiTa 3a NpuxaaLlaHe.

(3) TOC moxe Oa 3anara B3eMaHusiTa CW MO PaMKOBUS
AO0roBop, CkroveH ¢ KnueHta, B nonsa Ha TpeTu nuua, 6es
Aa ysepomsea KnueHta 3a ToBa.

(4) TOC wmoxe pga npeueHsBa HeobxogumocTTa W Aa
npeanpuema AEeNCTBIS BbB BPb3Ka CbC 3aCTPaxOBaHETO 3a
CBOSI CMeTKa Ha B3eMaHusiTa Cu M0 pamKoBUS AOrOBOP,
ckntodeH ¢ Knuenta, 6e3 aa ysegomsea KnueHTta 3a ToBa.

(5) TOC moxe Aa npexsbpns NpaBoTo CU 3a cbbupaHe Ha
B3eMaHusTa CW No pamKoBUSI JOroBOp, CKNtoYeH ¢ Knuewta,
Ha TpeTu nuua, 6e3 ga yBegomsisa Knuewta 3a Toea.

UYn. 32. TOC moxe da npedocTaBs IMYHUTE [aHHM Ha
KnueHTa Ha TpeTu nuua BbB Bpb3ka C M3MbIIHEHMETO Ha
penctemaTta no yn. 31, Kakto 1 3a Apyru 3aKOHHU Lienu, npu
crnasBaHe Ha W3UCKBaHWSATA Ha 3akoHa 3a 3awuTa Ha
NNYHUTE AAHHW.

Xil. N"POMEHW B PAMKOBWA 1OrOBOP

Yn. 33. (1) TOC uma npaBo €AHOCTPAHHO Aa NpaBv NPOMEHH
B pamKoBWSi JOroBop, 0o6LMTe YCroBUS W LieHOBaTa NIUCTa,
CBbP3aHu C NpeSOCTaBAHUTE NNATEXHU W LPYru YChyTu.

(2) Bcuukn npeaswxaaHu NnpomMeHn no an. 1 ce npegocTaBsat
npeasaputenHo ot TOC Ha KnueHta upes nybrnukyaHe B
WHTepHeT cTpaHuuaTa Ha TOC BbB BU Ha pasbupaem TekcT
W B OCTBMHA popMa Ha Bbnrapcku esnk B CPOK He No-Marko
OT [Ba Meceua npeau Aarara, Ha KOATO € MPeanoXeHo
NPOMeHuTe da BnsasaT B cuna. KrueHTbT Moxe fga nonyyu
WH(opMaLmMaTa 3a NPeACTOsLMTEe NPOMEHU Ha XapTueH
HOCWUTEN Npu NouckBaHe B ognca Ha TOC.

(3) KnneHTbT MOXE Aa npreMe Unn aa OTXBBbPIM MPOMEHNUTE
no an. 1 npeagu gatara, Ha KOsTO € NPefsIoKeHo Ja BNa3arT B
cvna.



(4) TOC wwe cmsTa, Ye KnueHTsT e npuen npomeHuTe no an. 1,
ocBeH ako KnumeHTbT yBegomu TOC, ye He nmpuema Tesm
NPOMEHW, Npean Aatata, Ha KOSTO NMPOMEHWTEe BnW3aT B
cuna. B Tesn cnyyan KnueHTbT Mma npaBo fa npekpaty
paMKOBMS JOrOBOP MO BCAKO BPEME Mpean Aatara, Ha KosTo
e NpeanoXeHo NPOMEeHUTe Aa BRA3aT B CWna, Kato noracu
BCUYKM 3aabimkeHuss kbM TOC, Bb3HMKHANM BbB Bpb3ka C
pamKoBWS AOroBop, 63 Aa HOCK OTTOBOPHOCT 3a PA3HOCKK W
obesLeterus.

(5) B cpok He mo-marnko OT ABa Mecela npeau Aatata, Ha
KOSITO € MpeariokeHo NpoMeHuTe no an. 1 ga Bnssar B cuna,
TOC wu3npawa Ha KnueHTa yBegomneHue, Cbabpxallo
ONKCaH1e Ha NpeaBKAAHUTE NPOMEHM, KaKTO U CbOBLLEHNE,
Ye MHdopMauusTa 3a npeaswxaaHuTe npomeHn no an. 1 e
nybrmkyBaHa Ha WMHTEpPHET cTpaHuMyata Ha TOC.
YBeLOMIIEHUETO MO NPEAXOAHOTO U3pEYeHue ce u3npaila ot
TOC Ha xapTueH HocUTEN Ha agpeca 3a KOPeCrnoHAeHUMS Ha
KnueHTa, yroBOpeH B pamMKoBWS JOrOBOP, W/Mnn BbB BUA Ha
ENEKTPOHHO CbOBLLEeHWe, M3npaTeHo Ha UMeNn agpeca Ha
KnueHTa, yroBopeH B pamKoBWS 4OrOBOP.

(6) Korato npomeHuTe B ObMKUMUTE TaKC U KOMWUCUOHM Ca
no-bnaronpustHn 3a KnueHta, Te ce npunarat 0Ges
NpeaBapuTENHO YBEAOMIEHME.

Xill. AEKNAPALIUK

Yn. 34. C nognuceaHeTo Ha pamkoBust AOroBOp KrMeHTbT
AeKnapupa, Ye € 3ano3HaT C HacToswwuTe 0BLWKM YCroBus 1
LleHoBaTa ICTa, CbIMaceH e C TX U M1 npuema.

XIV. NTOMUPUTENTHA KOMUCWUA 3A NMNATEXHU CNIOPOBE

Un. 35. (1) KnueHtoT MOXe pga ce obpbla KoM
MomupuTenHaTa KOMUCUS 3@ NNATEXHU CNOpoBE KbM
Komucusita 3a 3awmta Ha notpebutennTe unm KbM Cbaa BbB
Bpb3ka CbC CMOpOBEe MO NPefOCTaBAHETO Ha MNaTEXHM
ycnyrn ot TOC, npu cna3saHe Ha U3MCKBaHMsATA Ha 3akoHa
3a NNaTeXHUTe YCNyrv 1 NNaTEXHUTE CUCTEMM.

(2) AgpecuT Ha KomucnaTa 3a 3awwuTa Ha notpebutenure e:
rp. Cocoust 1000, yn. ,Bpabua“ Ne 1, eT. 4;

(3) [HonbnHutenHa wHgopmauus 3a  [omuputenHata
KOMMCWS 33 NNaTexHU cnopoBe KbM KomucusTa 3a 3awura
Ha NOTpebuTenuTe 1 ycroBusTa 3a HENHOTO CeanpaHe MOoXe
[ia Ce HamMepu Ha MHTEPHET CTpaHuuaTa: www.kzp.bg

Hactoswute obwm ycnosus ca npuetn oT CbBeTa Ha

anpektopute Ha TpaHckapT PanHeHwbn Copeucuc ALl u ca
B cuna ot 01.01.2025 roamHa.
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