ObLLK YCNOBUA NO PAMKOB [1JOrOBOP 3A NPEAOCTABAHE HA NMIATEXHU YCNYT U NOTPEBUTENCKU
KPEAUTH

|. AEOUHULIMN

Un. 1. Mo cmucbna Ha Hacrtoswmte 06LWM yCroBus,
n3bpoeHUTe NO-40Ny AYMW U CbKpaLLEHWs UMAT CregHOTO
3HaveHve:

~TPC” e TpaHckapT ®aiHeHwsn Cobpeucuc Al cbe
cepanuile u agpec Ha ynpasnenue: rp. Codms, n.k. 1527,
paioH ,O6opuwie®, yn. ,Cunnctpa“ Ne8; enekTpoHeH agpec:
office@tfs.bg; EWMK 131397565; ¢ nuueHs 3a n3gbpLUBaHe Ha
AENHOCT KaTo MnaTexHa WHCTUTYUMS, W3hadeH C pelueHue
Ne61 ot 03.06.2010 r. n gonmbnHeH ¢ peleHne Ne76 ot
07.03.2019 r. Ha YnpaBuTenHus cbBeT Ha bwbnrapckarta
HapogHa 6aHka — KOMNETEHTEH oOpraH, OTFOBOPEH 3a
Hag3opa BbPXY MAATEXHUTE WHCTUTYLMM; BMMCAHO B
NyonuMyHMs  PErucTbp  Ha  NMLEH3NPaHUTE  MNaTeXHM
WHCTWUTYLMK, BOAEH OT bbnrapckata HapoaHa 6aHka.
»KnMUeHT” e HanbnHO AeecnocobHO MECTHO HM3NYECKO NuLe
WK YYXOECTPAHEH rpaXaaHUH C MOCTOSIHHO MECTOXMBEEHE
B Penybrnuka Bwvnrapusi, nonasaten Ha nnaTexHW ycnyrv n
Ha NOTPEeBUTENCKN KpeauTh u TUTYNSp Ha nnaTexHa cMeTka
no cunata Ha pamkoB A0OroBop, cknoveH ¢ TOC.

»PaMKOB AoroBop” e MHAMBUAYyaneH pamkoB [Orosop 3a
NpeaocTaBsHe Ha NnaTexHW ycnyrn W noTpedutencku
KpeauTu, cknodeH mexay TOC n KnueHta.

,00LWw ycnoBua” ca HacTosLmMTe 06LLM YCOBKS NO PaMKOB
[OroBOpP 3@ MNPEOOCTaBSAHE Ha MNiaTeXHW ycnyrn u
notpebutencku kpeautn. OBLWMTe YCroBKUS ca HepasgesHa
4acT OT paMKOBUSI AOMOBOP.

»,LleHoBa nucra” e usyepnateneH CMUCbK C TaKcuTe W
komucuouute, komto TOC cvbupa ot KnueHta 3a
NPeAOCTaBEHNTE NMATEXHM W OPYr YCRYrM W OTMyCHATUTE
noTpebuTencku KpeauTu No cunata Ha ckmtoyeHus ¢ Knnenta
pamkoB goroeop. LleHoBaTa nucta e HepasgenHa 4acT ot
PaMKOBMS LOTOBOP.

JfnatexHa kapta” € BWZ NepcoHanuavpaH nrnaTexeH
WHCTPYMEHT (KpeauTHa KapTa), u3gageH ot TOC, konto ce
W3MNOM3Ba  MHOTOKPATHO 3@  UAEHTU(MKauMa  Ha
OMPaBOMOLLEHUS  MOM3BATENl  HAa  NMATEXHW  yChyru
(KapTogbpxatens) 1 3a OTganeyeH AOCTbM 4O NnaTexHa
cMeTka W/Mnn [0  KpeauTeH NMMUT, NpeaBapuTeriHo
poroBopeH mexay Knuenta u T®C, u ¢ koinTo morat ga ce
W3BLPLUBAT NMATEXHW W CMPaBOMHM  Onepauun B
CbOTBETCTBME C YCMNOBMSTA HA PAMKOBUS AOMOBOP.
»[OMbNHUTENHA KapTa” e nnaTtexHa KapTa, usgageHa ot
TOC no uckaHe Ha KnueHTta Ha nocoyeHo oT KnueHTa TpeTo
(M3NYeCKo nuue, KOATO Ce M3MOoN3Ba MHOMOKpaTHO 3a
noeHTUUKaLmMa Ha ToBa (PU3NYeCcKo Nuue U 3a oThaneyeH
[OCTbN [0 nnaTexHata cMmeTka Ha KnueHta w/vnu po
npeaBapuTenHo onpenerneH KpeauTeH IUMUT, [LOrOBOPeH
mexay Knuenta n TOC, n ¢ koaT0 mMoraT ga ce W3BbpLuBaTt
NNaTeXHW UK CNpaBOYHM OMepauuMm B CbLOTBETCTBME C
YCIOBUSATa Ha PaMKOBMS [JOTOBOP.

TpaHckapT ®anHeHwbn Copaucuc A

(nopnmc)

sKaproabpxaten Ha AONbNHMTENHa KapTa” € HambilHO
[EeecnocobHO MEeCTHO (DU3NYECKO NULE UMK YyXAeCTpaHeH
rpaxgaHMH C MOCTOSHHO MecToxuBeeHe B Penybnuka
Bbnrapus, Ha koeTo TOC e n3gano JOMbHUTENHA KapTa Mo
nckaHe Ha KnmeHra.

sKapTogbpxaten” e KnueHT w/mnu Kaptogbpxarten Ha
LOMbHUTENHA KapTa.

»[1epCoHanu3auma Ha nnaTexHa KapTta” e 3anucBaHe Ha
nMeTo Ha KaptoabpxaTtens, Kakto U Ha apyru Heobxogumu
[aHHW, BBPXY WH(OPMALMOHHUS HOCUTEN Ha MraTexHara
kapTa.

»[AH" e yeTupuumdpeH nepcoHaneH uaeHTUUKALMOHEH
HOMep, CBbp3aH C BCsKa NnaTexHa kapTa, KOMTO CRyxu 3a
naeHTuduumpaHe Ha KaptogbpxaTtens npu u3BbpLUBaHe Ha
NNaTexH! 1 Opyru onepauuy C nnatexHarta kapta u e Bug
nepcoHanuanMpaHo CpeacTso 3a CUrypHOCT.

“e-MH" e wwecTundpeH nepcoHaneH UAeHTU(UKALMOHEH
HOMep, CBbp3aH C BCsAKa NrnaTexHa kapTa, KOMUTO CRyxu 3a
naeHTuduumpaHe Ha KaptogbpxaTtens npu u3BbpLUBaHe Ha
NNaTeXHW, CNpaBOMHW W ApYr4 Onepauuu C nnatexHaTa
KapTa OT pa3CTOsHWE W e BMA NEepCOHanM3npaHo CPeacTBo
3a CUrypHOCT.

»[lepcoHanu3upaHM cpeAcTBa 3a CUIypHOCT" ca
NepCcoHanManpaHi XxapakTepucTuky, npegoctaBeHn ot TOC
Ha Kaptogbpxatens 3a LUenute Ha YCTaHOBSBaHE Ha
WOEHTUYHOCTTA MWK YCTAHOBSABAHE HAa aBTEHTUYHOCTTA.
»HaUuMOHaNHU nnaTeXxHu KapTU’ ca nnaTexHn kaptu,
nsgageHn ot TOC Ha Gasata Ha CKMOYEH [OroBop C
HauwnoHanHata kapTtoBa cxema Bcard, kouTo ce npuemat Ha
TepMUHanHM yctpoilctea B Penybnuka bBwbnrapus. TOC
n3gaBa HaLMOHaNHW NNATEXHW KapTh OT CegHUTE BUAOBE:
a) Transcard Classic;

6) Transcard Gold.

»MeXayHapoaHW NnaTeXHU KapTu” ca NnaTexHu kapTu,
n3gageHn or TOC Ha Gasata Ha CKMIOYEH [JOroBop C
MexayHapoaHa KapToBa OpraHu3auus, KouTo ce npuemat Ha
TePMUHanHM yctponctBa B Penybnuka Bbnrapus u B
yyxbuHa, o3HayeHn cbe 3Haka ,Mastercard”. TOC u3gasa
CNeaHUTE BUAOBE MEXOYHAPOAHW NNATEXHN KapTu:

a) Transcard Mastercard Standard;

6) Transcard Mastercard Gold.

»MexayHapoaHa kaptoBa opraHusauma” e Mastercard
International, ¢ koato TOC wuma cknoyveH AOroBOp 3a

M3gaBaHe Ha  MeXOyHapOAHW  MraTeXHu Kapt ot
CbOTBETHUTE BUAOBE.
~AUrMTanHa nnateXxHa Kapta“ e Bug MnaTexeH

WHCTPYMEHT, u3aapeH o1 TOC Ha KapTogbpxatens, KOUTo e
CBbp3aH C nnatexHara cmeTka Ha KnueHTa u Moxe Aa ce
n3nonasa oT KapTogbpxartens ¢ Len nogaBaHe Ha nnaTexHu
HapexgaHns 4pe3 MPUNOXEeHWS Ha BBbHLIHU [0CTaBuMUM,
WHCTanMpaHu Ha MOBWUHO YCTPOUCTBO Ha KapTogbpxarens,
perncTpmpaHo B MHopmaumoHHaTa cuctema Ha TOC.
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»,BPeMeHeH BUpTyaneH HOMep“ e nnaTexeH WHCTPYMEHT,
CBbp3aH C MexayHapogHa nnaTexHa kapTa, usgageHa oT
TOC Ha KapToobpxartens, KOUTO MOXe [a ce u3rnonsea oT
KapToobpxaTtens 3a nojaBaHe Ha NaTexXHO HapexaaHe 3a
W3MbIHEHME HA NNaTexHa onepauums, CBbp3aHa C KapTara,
ypes BUPTYyanHo TepMuHanHo yctpoicteo MNOC B MHTEpHET.
»l1naTexeH UHCTPYMEHT" e nepcoHanuanpaHo/
nNepcoHanuanpaHn yCTponcTBO/yCcTpoicTBa MM Habop Ot
npoueaypy, AOrOBOPEHN Mexay Mon3saTens Ha NnaTexHu
yCryri U JOCTaBYMKa Ha NaTeXHU YCryru U U3nonasaHu ot
nonseatenss Ha NNaTeXHW yCnyrn € Len nojaBaHe Ha
NNaTeXHO HapexaaHe.

sf1natexHa onepauua” e [OedcTBMe, NpeanpueTo OT
nnateua unu OT HEroBO MMe Wnu OT nonyvatens, no
BHacsHe, NPEXBbPNSHE WM  TErMeHe Ha CpeacTsa,
HEe3aBUCMMO OT OCHOBHOTO MPABOOTHOLIEHWE — Mexady
nnareua v nonyyatens.

»KpeauTeH npeBoA” e nnatexHa ycnyra 3a 3aBepsiBaHe Ha
nnaTexHa CMeTka Ha nonyyatens nocpeacTBOM eaHa Mnm
HAKOMKO MNaTeXHU Onepauun, W3BbPLUBaHM MO MnaTexHa
CMeTKa Ha nnateua OT AOCTaBYMKA Ha MNAaTEeXHW YChyrw,
KOMTO BOAW NnaTexHaTa CMeTKa Ha nnaTela, Bb3 OCHOBA Ha
AafeHo 0T NnaTewa HapexaaHe.

»,PEerncTpauuMoHeH HOMep Ha nnaTtexHa onepauua” e
npeaBapuUTeNnHO ONoBeCTEH Habop OT AaHHW WK YHWKaneH
HOMep, MPUCBOSIBAH OT JOCTaBYMKA Ha MNATEXHW YCMyry,
KOMTO MO3BONsSBA €QHO3HAYHO  WMAEHTU(MUMPaHE Ha
nnaTexHarta onepauus.

»IINaTeXxHo HapexpaaHe” e BCAKO HapexaaHe OT nnaTeua
WNW nonyyaTens KbM JOCTaBYMKA Ha NMATEXHW YCnyr, €
KOeTO Ce pasnopexaa W3MbMHEHWETO Ha nnaTexHa
onepaums.

Jfnareu e (u3n4ecko WK KPULUYECKO NULE, KOEeTOo €
TUTYNSP Ha NnaTexHa CMETKa M pasnopexaa U3MbHEHNETO
Ha NaTeXHO HapexgaHe No TasW CMETKa, a Korato nuncea
nnaTexHa cMeTka - OM3MYECKO UM KOPUANYECKO TULE, KOETO
[aBa NnaTexHo HapexaaHe.

Jfonyyaten“ e (U3M4ECKO WNM  KPUOMYECKO Nuue,
ONpeseneHo KaTo KpaeH nonyyarten Ha cpeacTsa, KouTo ca
NpPeAMET Ha nnaTexHa onepauus.

»linaTexHa cmeTka” e cMeTka, BogeHa ot TOC Ha uMeTo Ha
KnueHTa, u3non3saHa 3a M3MbIHEHWETO HA MMaTEXHM
onepauuu.

»MexayHapoaeH Homep Ha GaHkoBa cmeTka (IBAN)” e
YHUKaneH uaeHtudmkartop, ¢ konto TOC 0603HayaBa BCska
nnaTexHa cMeTka Npu OTKPUBAHETO iA.

»YHUKaneH wmpgeHtTudukatop“ e kombuHaums ot 6Gykswm,
uncpn mnnm - cumBonu, cboblieHa OT AOCTaByMKa Ha
NNaTeXHU YCNyr Ha Non3BaTeNs Ha NNaTexHW yCyru, KOSTo
TpsibBa Oa ce NpeaocTaBu OT MON3BaTeNs Ha NNaTexHu
ycryru npy M3MbAHEHWE Ha NraTexHa onepauus, 3a Aa
MOXEe efHO3Ha4HO Ja Ce YCTaHOBW APYrusT MonssaTen Ha
NNaTeXHU YCRyr U/Mnn HeroBata nnaTexHa cMeTka.
»Banbop” e gartata, Ha kosTo TOC e AMbXHO 4a 3adbIKu
WNW 3aBepu NnaTexHaTa cMeTka Ha KnueHTa.
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»AbNroTpaeH HOCUTEN” € BCEeKN WHCTPYMEHT, KOMUTO
no3BonsBa Ha KnueHTta fa CbxpaHsiBa agpecupaHa [o Hero
WHhOPMaLMs NO HaYMH, JOCTHMEH 3a NOCneaBaLy CrpaBky,
3a nepuwod, [AOCTaTbyeH 3a LUennWTe, 3a KOUTO €
npegoctaBeHa  MHQopmauusta, W KOMTO  MO3BOSSBA
HEMPOMEHEHO  BBL3NPOM3BEXOAHE  HA  CbXpaHeHaTa
WH(opmaums. 3a  ObAroTpalHW  HOCUTENW Cce  cmsiTaTt
pasneyaTku OT YCTPOWMCTBA 3a pa3rneyaTBaHe Ha U3BMNEYEHUS
no cmetku, aucket, CD-ROM, DVD, kommioTbpHK TBBPAM
AMCKOBE, Ha KOWTO MOXE [a Ce CbXpaHsBaT eNEKTPOHHM
CbOOLLEHMS, MHTEPHET CTPaHWLM, KOUTO Ca AOCTHIMHM 3a
nocrneaBallyn CrpaBku, 3a CPOK, AOCTATbYEH 3a LENUTe Ha
WH(opmaumsTa " no3sonsBaL HEeNpPOMEHEHOTO
Bb3NPOU3BEXIAHE HA CbXpaHeHaTa HGopMaLms, 1 apyru.

4/HTepHeT cTpaHuua Ha TPC” e MHTEepHET cTpaHuua,

cobctBeHoct  Ha  TOC, ¢ enekTpoHeH  appec:
www.transcard.bg
sAHTepHeT npodwmn“ e uHaMBMOYyaneH pasgen Ha

KapTogbpxaTens B paMKuTe Ha MHTEPHET CTpaHuuata Ha
TOC, poctbneH camo 3a Kaptogbpxatens, cnyxew, 3a
nonyyaBaHe Ha npegocTaBeHata oT TOC uHGopmauus
OTHOCHO NnaTeXHWTe onepauuu, nonyvyaBaHe Ha MeCEYHM
N3BNEYeHNs 1 apyra UHopMaLms, MHULMMPaHe 1 AaBaHe Ha
cbrnacve 3a U3BbpLWBAHE HA ENEKTPOHHW MNaTeXHU
onepauuu, U3BbPLUBAHE Ha CPABOYHK 1 APYTU HENNATEXHM
onepauum, 3asBsiBaHe Ha JOMbIHUTENHU YCAYrU U 33 Apyri
cromaratesnHu yHKUuK.

»1ranscard Mobile“ e mobunHo npunoxenue, paspaboTeHo
oT T®C, cnyxewo 3a nonyyaBaHe Ha NpepocTaBeHaTa OT
TOC wHGopmMauMs OTHOCHO — MNATEXHUTE  onepauuw,
nonyyaBaHe Ha MeCeYHu U3BNEYEHNS U Apyra UHGopMaLms,
WHWLUMMpaHe W [aBaHe Ha CbrMacke 3a WU3BbpLUBaHE Ha
ENEKTPOHHU  MNaTeXHU — onepauuu, W3BbpPLIBAHE Ha
CNPaBOYHM M JpYrU HenmnaTexHu onepauuu, 3asBsiBaHe Ha
LOMBIHUTENHN YCNYTX W 332 OPYrv criomMaraTenHn gyHKLMK.
KapTogbpxatenar Moxe ga uHctanupa Transcard Mobile Ha
NPUTEXaBaHO OT HEro MOBUITHO YCTPOWNCTBO, PErnCcTPUpPaHo B
WH(opmaumoHHaTa cuctema Ha TOC. WHctanupaHeto Ha
Transcard Mobile ce wn3BbpwBa MO HauMH, OCUrypsBaLly
YHUKanHa u CUrypHa Bpb3ka Mexay MOOUMHOTO NpUNoXeHue
W nputexasaHoto  oT  Kaptogbpxatens — MoBurHo
YCTPOWCTBO, PEr1cTpupaHo B MHPOPMaLIMOHHATa CucTeMa Ha
ToC.

»ENEKTPOHeH npodun” e WHTEPHET npodun  u/mnm
MobunHo npunoxenune Transcard Mobile, nHcTanmpaHo Ha
MOBWITHO YCTPOMCTBO, MpuTexaBaHo oT KapTtoabpxatens u
perncTpmpaHo B MHopMaumoHHaTa cuctema Ha TOC.
s1epMUHanHo yctpoictBo ATM (Automated Teller
Machine)“ e ycTporCTBO 3a TerneHe u/unmu BHacsHe Ha napu
B 6poi, nnaljaHe Ha YCnyru, W3BbPLWBAHE Ha NPEBOAM
MeXZy NaTexHN CMETKW U Ha CMPaBOYHW M APYTA NaTEXHN
W HEMnaTeXHU onepawum.

s1epmuHanHo yctpoucteo [OC (POS Terminal)“ e
YCTPOWCTBO, Ype3 KOeTo Ce U3BbPLUBAT NnallaHe Ha CTOKM K
YCIyriA, CMIPABOYHN 1 APYIW NIIATEXHW 1 HENNATEXHW onepaLym

KnueHT:

(noanuc)



ype3 13Mos3BaHe Ha NnaTexHa UK npeannaTeHa kapTa.
»BUpPTyanHo TepmuHanHo yctpoucteo MNOC (Virtual POS
Terminal)“ e norndeckm OedUHUPAHO  TEPMUHAIHO
ycTpoictBo MOC, ype3 KoeTo Ce M3BBbPLIBAT NPEBOAW MO
NNaTeXHN CMETKW, NMNaLlaHe Ha CTOKU W YCyru, CNPaBOYHN 1
APYTV NNATEXHW U HENnaTeXHW onepauun Ype3 WHTEPHET,
TepMuHanHim yctpouctsa ATM unu undposn TenedoHn npu
WU3Mon3BaHe Ha NnaTexHa Unu npegnnateHa kapTa B peXum
OHMNawH.
»KOHTaKTHO nnawjaHe” € HayMH 3a W3BbPLIBAHE Ha
NNaTeXxHU onepauuy Ypes nnaTexHa kapTa Ha TEPMUHAHO
YCTPOWCTBO, MPW KOWTO KapTata ce MocTaBs B KapTOBUS
yeTeL Ha TEPMUHANHOTO YCTPOUCTBO.
»DE3KOHTAKTHO NnawaHe” € HauMH 3a U3BbPLIBAHE Ha
NNaTexHn onepauu Ha  TepMUHaNHO  YCTPOWCTBO,
no3BONsBalLO0 OE3KOHTAKTHWM NNaTEXHW onepauuu, 4pes
nnaTexHa kapta ¢ Noroto 3a 6E3KOHTAKTHW NnallaHus unm
ypes auruTanHa nnaTtexHa kaprta, npu KOWTO nnaTexHata
KapTa unu MoBUHOTO YCTPOICTBO Ha KapTogbpxatens, Ha
KOETO € MHCTanMpaHo NPUNOXeHWe Ha BbHLUEH JOCTaBYMK 3a
nnawjaHe ¢ AurutanHa kapta, ce fobmuxasa [0 yKasaHOTo
MSCTO Ha TEepPMWHAmNHOTO YCTPOMCTBO, KaTO YCMELWHOTO
W3BBPLUBAHE HA NnaTexHata onepauus ce NOTBbPX4asa OT
TEPMUHAMHOTO YCTPOCTBO UMM NPUNOXEHWNETO Ha BBHLUHUS
[OCTaBYMK.
,JIAMUTK 3a OE3KOHTAKTHW NnawaHuAa” ca MakcUmaniuTe
CyMu 3a eJHOKpaTHO Be3KOHTaKTHO niallaHe 1 3a nopeauua
0T 6E3KOHTAKTHM NnalyaHns, onpeaeneHn oT CbobpaxeHus
3a curypHocT oT TOC u goctaBuMka Ha NNATEXHW YChyru,
obcnyxBeall, TEpMUHANHOTO YCTPOCTBO.
»3aAbN00YEHO YCTaHOBABaHe Ha WAEHTMYHOCTTA Ha
Kaprogbpxartena (3YUK)“ e npouenypa no ycraHoBsiBaHe
Ha WOEHTMYHOCTTA, KOATO € paspaboTeHa Mo HauMH, KOMTO
3aliMTaBa MOBEPUTENHOCTTA HA JaHHWTE, W KOSTO BKIHOYBA
W3MOM3BaHETO Ha ABa WM NoBeYe OT CHEeAHUTE HEe3aBCUMM
enemMeHTH:
a) 3HaHue — Helwo, KoeTo camo KapTogbpxkaTensT 3Hae:
o [IVH;
o e-IWH;
e K0f 3a OTKMKYBaHe Ha MOBUIHO YCTPOMUCTBO;
e [pYyr1 MHAMBUAYANHM CTATUYHM Naponu;
0) npuTexaHue - Hewo, KoeTo camo KapTogbpxarenst
npuTexasa:
e SIM-kapTa, cBbp3aHa ¢ MOBuneH TenedoHeH HoMep
Ha KapTogbpxaTens, npuTexaHWeTo Ha KOsSTO ce
[0Ka3Ba ype3 BbBexaaHe oT Kaptogbpkatens Ha
€[HOKpaTHM KoaoBe, n3npatlanu ot TOC ype3 SMS;
e MObBUNHO  ycTpoictBO  Ha  KapTtogbpxarens,
perucTpupaHo B MHGOPMaLMOHHATa CcucTeMa Ha
T®C, Ha KOeTO Ce CbxpaHsiBaT B KpUMTMpaH BUA

nepcoHanuanpaHn  cpeactea 3@ CUMYPHOCT,
CBbp3aHM C [JuruTanHa nnatexHa Kaprta Ha
Kaptogbpxatens;

e mobunHo npunoxenue Transcard Mobile, cBbp3aHo
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ypes yHMKarHa M CUrypHa Bpb3ka C  MOOMIHO
YCTPOWUCTBO, MpuUTEXaBaHO OT KaptogbpxaTtens w
perucTpypaHo B MHGopMaLmoHHaTa cuctema Ha TOC;
e naTexHa KapTa C Yun, NPUTEXAHMETO Ha KOSATO ce
[OKa3Ba 4pe3 NocTaBsHETO 1 0T KapToabpkartens B
KapToB YeTeL;
* JIpyry;
B) XapaKkTepHa OCODEHOCT — HeLo, KOETO Xapaktepusupa
Kaptogbpxatens  (GMOMETPUYHM  XapakTepuCTUKM  Ha
KapTogbpxaTtensi, kato NpbCTOBW OTMeYaTblLyu, reoMeTpus
Ha MLETO 1 Apyri).
HapyluaBaHeTO Ha HSKOW OT HE3aBUCUMMUTE ENEMEHTU He
BMMSie Ha HAAEXOHOCTTA Ha OCTaHanuTe.
~Kpeaut” e notpebutencku kpegut, otnycHat ot TOC Ha
KnueHTa BbB Bpb3Ka C M3MBLIHEHMETO Ha MnaTexHa
onepauusi, Npy YCrioBusTa Ha CKMKYEHNS PAMKOB JOTOBOP.
,00LY pa3xog no KpeauTa 3a KnueHTa” ca BCuuku pasxoau
No Kpeawta, BKMKYATENHO JIMXBW, KOMUCWMOHMW, TaKCW W
BCWYKM OpYyri BUAOBE pasxodW, NPsSKO CBbP3aHM C
noTpeduTenckns KpeamT, KOUTo ca u3BecTHU Ha TOC n kouTo
KnueHTbT 3aabimxuTenHo Tpsibea Aa 3annatu.
,00Wa cyma, Abmkuma ot KnueHta” e cbopbT OT
MakcuManHus pasmep (MMMKT) Ha Kpeguta W obwwTte
pasxoam No KpeamTa 3a KnueHta, N3umcneH kKbM MOMEHTA Ha
CKIMIOYBaHE Ha paMKOBMS [OrOBOP, NpW  [OMYyCKaHWATA,
NOCOYEHN B PAMKOBUSI AOrOBOP U 06LLMTE YCMOBMS.
»JINXBEH MPOLEHT No KpeauTa” e NUXBEHWUST MPOLEHT,
n3paseH Kato (puKcupaH NPOLEHT, KOWTO Ce npunara Ha
roguLIHa OCHOBa KbM CyMaTa Ha YCBOEHUS KPEAMWT.
»I OQMILEH NpOLEHT Ha pa3xoaute no kpeauta (FMP)”
nspassea obwwmte pasxogu no kpeauta 3a Knuewra,
HacTOSLLUM U BbaeLun, M3paseHm KaTo roauweH NPOLEHT OT
MaKCUManHWs pas3mep (NMUMUT) Ha NPeaoCTaBeHUs KpeawT.
FOAMWHMAT NPOLEHT Ha pas3xogute no Kpeauta ce
n3umcnsBa KbM MOMEHTA Ha CKIHOYBAHE HA PaMKOBUS
porosop no copmyna, nocoveHa B [punoxerne Nel kbm
3aKoHa 3a noTpebuTENCKNUS KpeauT, KaTo ce B3eMaT npeasua
[OMbMHUTENHUTE  [OMYCKaHWs, MOCOYEHUM B  PaMKOBMS
[0roBop ¥ 06LWuTE YCroBms.
~MWHUManHa noracutenHa BHocka no kpegut (MMB)” e
cbop oT:
a)  HenoraceHoTo  MpPEBULIEHME  Had  AOrOBOPEHMS
MakcuManeH pasmep (MUMWT) Ha KpeauTa KbM Kpas Ha
KaneHJapHus mecel;
) cymata Ha BCWUYKM HAYMCIIEHM CbIMACHO LiEHOBaTa nucTa
W HENnaTeHy Takch N KOMUCMOHU KbM Kpasi Ha KaneHaapHus
Mecel;
B) AB/IKAMUTE NWXBMW NO KPEAUTa KbM Kpast Ha KaneHgapHus
MeceL;
r) cyma, paBHa Ha 1% OT HernoraceHata KbM kpas Ha

KaneHaapHus Mecely  rMaBHALA N0 KpeguTa.
»OOLL0 3aabKeHne no kpeaut” e cbop oT:
a) HenoraceHoTo  MpEeBULEHWE  HAg  [OTOBOPEHUS

MakcuMmaneH pasmep (MMMWUT) Ha KpeauTa;
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0) HenoraceHaTa rnaBHULa MO KPEAUTa;

B) CyMaTa Ha BCUYKM HA4YMCNEHM CbIMAacHO LieHoBaTa incTa u
HennaTeHn Takcm 1 KOMUCUOHM;

r) ObIKUMUTE NIUXBU MO KpeauTa.

“MeceyHo usBneyeHne” e NHMopmaLwsi, NPeaocTaBsHa ot
TOC Ha KnueHTa BEOHBX MECEYHO Ha XapTWeH Wnu Jpyr
OBITOTPAEH HOCUTEN, KOSATO ChbpXa Hal-Marko CnegHoTo:
a) HgopMaLms 3a BCUYKM NNATEXHM OnepaLym, U3BbpLIEHN
npes3 kaneHaapHUs Mecel, KakTo cregsa

e DEruMcTpauMoOHEH HOMep, BWA Ha
onepaums U JaHHW 3a nosyvatens;

e CTOWHOCT Ha MnaTexHarta onepauus, u3paseHa BbB
BanyTaTa, NOCOYEHa B NNATEXHOTO HapeXaaHe;

e CTOWHOCT Ha MnaTexHarta ornepauus, u3paseHa BbB
BanyTaTta, B KOSTO € 3aJbilKeHa nnaTtexHata cMeTka
Ha KnueHta, wu3uncneHa no 0BMeHHUs  Kypc,
u3non3gaH or TOC Ha 0asata HA exeaHEeBHO
onpedensHUTe 0T CbOTBETHATAa  MEXAyHapoaHa
KapTOBa OpraHu3aLns 0bMeHHM KypcoBe;

e [aHHM 33 pa3mepa Ha BCUYKM TaKCW W KOMWUCUMOHMW,
ObmkuMKM 0T KnveHTa BbB Bpb3ka C NnaTexHata
onepaums;

e [aTa M yYaCc Ha
HapexgaHe;

e BanboOp Ha 3aAbilKaBaHe Ha NnaTexHaTa CMeTKa Ha
Knuenta.

6) pasmep Ha nuxeute, Hauucnewn ot TOC npes
KaneHaapHUs MeceL, no nonssaxuTe oT KnuexTa kpeauTy;

B) pasmep M BUA Ha BCUYKM TaKCW W KOMUCWOHM, HAYMCIEHN
oT TOC npe3 kaneHgapHus MeceL CbIMacHO pamMKoBMS
[0rOBOp;

) obu, pasvep W KpaeH CPOK 3a noracsBaHe Ha
MWHUMarHUTE MOracUTENHA BHOCKUM MO BCWUYKM KPEauTH,
ycBOEHM 0T KnneHTa KbM Kpasi Ha kaneHaapHus mecel;

[) pasmep Ha OOLOTO 3adbimKEHME MO BCUYKM KPEaMUTMH,
HenoraceHu oT KnneHTa, KbM Kpasi Ha kaneHgapHus Mecel;
e) obw, makcumaneH pasmep (0bW, NUMWUT) Ha BCUYKM
kpeautu, otnycHath oT TOC Ha KnueHta cbrnacHo
CKITHOYEHUSI PAMKOB [JOrOBOP;

) NNXBEH NPOLIEHT MO KPEAUTUTE;

3) IBAN Ha nnatexHata cmeTka Ha KnueHTa;

n) BIC kog Ha TOC.

nraTexHata

nony4aBaHe Ha MNIATEXHOTO

Il. NAPEAMET

YUn. 2. Hacroswmure obwm  ycnoBus  ypexgat
B3auMooTHoLLeHnsTa mexay TOC u KnueHTa BbB Bpb3Ka C:
1. u30aBaHeTo, NpPenoCTaBAHETO U MON3BaHETO Ha
nraTexHn Kaptm U Apyrn  nogobHM  nnaTexHu
WHCTPYMEHTH;
2. OTKpuBaHeTo, 0OCMy)XBAHETO W 3aKPUBAHETO Ha
nnaTexHa CMeTKa;
W3BBPLUBAHETO Ha NAATEXHN U ApYrv onepauuy;
4. ycBOSIBaHETO, MON3BAHETO U  MOracsBaHeTo Ha

w

TpaHckapT ®anHeHwbn Copaucuc A

(noanuc)

I'IOTpe6VITeJ'ICKVI KpeauTtu, oTnyCHatT Ha KnneHta BbB
BPBb3Ka C U3MbNHEHNETO Ha NaTeXHK onepauun.

. MNATEXHWU KAPTW, NWH U E-NWH

Un. 3. (1) TOC wu3gaBa HauuoHanmHM W MEXOYHaPOLHM
NNaTeXHN KapTh Mo CMUCHIA Ha HacTosAWMTe obLLM yCroBus
Ha 6asaTa Ha 3asBfeHMe OT HaMbIHO AEeCrnoCobHO MECTHO
(U3MYeCKo  NMUe  WAKM  YYXKOECTpaHeH rpaxgaHuH C
NOCTOSHHO ~ MecToxuBeeHe B  Penybnuka  Bwbnrapus,
HaanexHo nombiHeHo no obpasey Ha TOC, u pamkos
[0roBOp, CKIoYeH ¢ KnueHTa.
(2) TOC cu 3anas3ea npaBOTO Aa OTKaxe W3gaBaHETO Ha
nnaTexHa kapta no nogaaeHo 3aseneHve 6e3 Aa nocousa
OCHOBaHuWsATa 3a ToBa.
Un. 4. (1) TOC npepoctaBsa nnatexHata kapta Ha KnueHra,
3ae/iHO CbC 3anevaraH nivK, cbabpxady MAH n e-MAH.
(2) Mpu nonyyaBaHe Ha nnaTexHaTa KapTa M 3anevyaTaHus
nvk ¢ MAH u e-NMWAH, KnueHTsT npoBepsiBa LienocTTa Ha
NMKa W CpaBHABa OTneyaTaHaTa 4acT OT HOMepa Ha
nnaTexHara kapta B nnuka ¢ MAH u e-NMAH n cboTBeTHUTE
Uncpn OT HOMepa BbpXy NuLeBaTa CTpaHa Ha nnaTexHarta
kapTa.
(3) MNpu cvoTBeTCTBME MeXOy HOMepa, oOTneyaTtaH Ha
nuuesata CTpaHa Ha nmnaTexHaTa kapTa W TO3W, NMOCOYEH B
nmvka ¢ MWH wn e-NIWH, KnueHtsT ce noagnucea Ha
obpaTHaTa CTpaHa Ha nnaTexHata kapTa BbpXy NoneTo 3a
OTOPW3MPaH MOAMNUC W MOTBbPX4ABa MOMy4aBaHETO Ha
nnaTexHara kapta u nnuka ¢ MNMAH v e-NWH ¢ nognuca cu B
CbOTBETHUS NPUEMO-NpeaaBaTenieH npoToKON.
(4) Mpu HecboOTBETCTBME MEXAY HOMEepa, OTnevataH Ha
nuuesata CTpaHa Ha nmnaTexHaTa kapTa W TO3W, MOCOYEH B
nnvka ¢ MH n e-NMAH, kakTo 1 Npu HapylleHa LAanocT Ha
nnuka, KnueHTbT oOTkasBa npuemaHeto M, a TOC ce
3agbikaBa da usgage 3a cobcteHa cmetka B 10—aHeBeH
CpOK HOBa nnaTexHa kapTa ¢ Hosw [MUH v e-MAH.
(5) TOC akTvBMpa NnaTexHaTa kapTa cneg noan1McBaHeTo ot
ABETE CTPaHW Ha Npuemo-npeaaBaTesiH1s NpoToOKoN Mo an.d.
Un. 5. TOC n3paBa nnaTexHn KapTu CbC CPOK Ha BanuAHOCT
S roguHK, NOCOYEH Ha nuueBaTta CTpaHa Ha nnaTexHaTa
kapTa.
Un. 6. (1) MnaTexuute kaptu, npendaageqmn ot TOC nopaau
W3TUYaHe Ha Cpoka no 4. 5 ce npegasaTt Ha KnueHta no
npoweayparta, onucaHa B un. 4.
(2) Mpw npensaaBaHe Ha HaLUMOHAMNHUTE U MEXOyHApPOAHUTE
NNaTeXHW KapTW nopagu W3TUYaHe Ha cpoka no 4i. 5
pevcteawumte MNH un e-NMNH ce 3anassat, nopagun KOETO B
Tesn cryyam Ha KnueHTa He ce npegasa Hos nnuk ¢ MAH v
e-lM1H.
Un. 7. (1) KnueHtsT Moxe pa noucka ot T®C nsgasaHe Ha
HOBa NnaTexHa kapTa npeau W3Th4aHe Ha cpoka no 4n. 5 B
CnegHuTe cryyau:
1. NMpW yHULIOXaBaHe MM MOBpexaaHe Ha nrnaTexHarta
kapTa;
2. npu  3arybBaHe, nnu

kpaxba,  npucBOsiBaHE

KnueHT:

(noanuc)



Hepa3pelueHa ynoTpeba Ha nnaTexHara kapTa.
(2) B cnyyante no an. 1 TOC n3pasa HoBa nnaTexHa kapTa
CbC CPOK Ha BanuaHocT no 4. 5 ¢ Hoeu MNH u e-MNH, a
KnueHTbT 3annalla Takca CbriacHo LeHoBaTa nucTa.
Yn. 8. (1) KnnentsT mMoxxe aa noucka ot TOC nsgasaHe Ha
Hou MH v e-MNNH nopaan 3abpaBsiHe Ha geicTBawuTe.
(2) B cnyyamte no an. 1 TOC n3gasa Hosu MH 1 e-IMUH, a
KnueHTbT 3annalla Takca CbriacHo LeHoBaTa nucTa.

IV. AOMBNHUTENHU KAPTU

Yn. 9. (1) Mo uckaHe Ha KnueHta TOC moxe pa wuspage
LOMbMHUTENHN KapTW Ha MECTHO (DU3MYEeCKo nuue wunu
YyXKOECTpaHeH rpaxgaHnH C MOCTOSHHO MECTOXMBEEHe B
Penybnuka bvnrapus.

(2) TOC cu 3ana3sa npaBoTO Aa OTKaXe W3LaBaHETO Ha
LOMbMHUTENHM KapTyh Mo 1ckaHe Ha KnuenTa 6e3 ga nocoysa
OCHOBaHMWsATa 3a ToBa.

(3) DombnHuTENHaTa KapTa € OT Cblust BUA, KaTo OCHOBHAaTa
nnaTtexHa kapTa Ha KnueHTa, u e cBbp3aHa KbM NnaTexHara
cmeTka Ha Knnenta.

(4) DombnHutenHata kapTa € C WHOMBMAYaneH Homep U
naamsuayanym NAH v e-NMAH.

UYn. 10. (1) T®C npegoctaBs [ombrHUTENHATa KapTta U
3anevatanns navk ¢ MAH n e-NMAH Ha KnueHTa cbrnacHo
npoueadypata no un. 4, a KnueHTbT ce 3agbnxasa fa
npepage Ha Kaptogbpxatens Ha JOMbIHUTENHATA KapTa.
(2) Mpeon npefaBaHETO Ha [OMbMHWTENHaTa Kapta U
3anevatanusa nnuk ¢ MAH n e-NMAH KnueHTbT ce 3aabikaBa
[a 3anosHae Kaptoabpxatens Ha AOMbIHUTENHATa KapTa ¢
npaBunata 3a non3BaHe Ha [AOMbIHUTENHATA KapTa
CbrnacHO pamMKoBUS AOroBOp ¥ 06LMTE YCNOBUS.

Un. 11. (1) KnueHTLT HOCWM OTTOBOPHOCT 33 BCUYKM
LEUCTBUSA, NNATEeXHU U ApyrM onepauuu, W3BbPLUEHU OT
KapTogbpxatens ¢ JOMbHATENHATA KapTa, KakTo ako Te ca
W3BBPLUEHM OT camust KnueHT.

(2) C ponbnHuTenHaTta kapTa MoraT Ja ce ycBosiBaT KpeauTu
[0 00Wms MakcumarneH pasmep (0bwmsa nuMuT), onpeaeneH
B pamkoBus gorosop mexagy T®C u Knuewta, unn go no-
MajTbK NUMUT, onpefdeneH oT KnueHta 3a ycBOsiBaHe 4pes
[OMbIIHUTENHATA KapTa.

(3) Bcuukn rmaBHWALWM U NUXBU MO KPEAUTUTE, YCBOEHWU B
pesynTaT Ha W3BbPLUIBAHE HA MMaTeXHW onepauun ¢
[OMbMHUTENHATA KapTa, ce Abfxar oT KnueHTa, nowckan
W30aBaHETO Ha AOMbIIHUTENHATA KapTa.

(4) BCykm TakeK M KOMUCMOHM MO OnepaLuu, U3BBPLLEHN C
[OMbIIHUTENHATA KapTa, ce Abrmkar oT KnueHta, mouckan
n3gaBaHeTo Ha JOMbIIHUTENHATA KapTa.

Un. 12. (1) KapTogbpxatenart Ha JOMbiHUTENHaTa KapTa
nMa npaBo pga noucka or TOC 6nokupaHe Ha
[OMbIIHUTENHATA KapTa nopaau narybsaHe nnu oTkpaaBaHe.
(2) KnueHTbT MOXE Aa noucka BriokupaHe 1 geakTuBupaHe
Ha JOMbIHUTENHATa KapTa, U3gageHa no Heroeo uckaxe, 6e3
cbrnacueTo Ha Kaptogbpxatens Ha JOMbiHUTEeNHaTa kapTa.
(3) Camo KnueHTbT MOXe fga noucka u3gaBaHe Ha HOBa

TpaHckapT ®anHeHwbn Copaucuc A

(noanuc)

AonbnHuTenHa kapta uunu Hosu MAH n e-NMWH, cebp3ann ¢
Hesl, N0 peaa Ha un. 7 mun. 8.
(4) [HombnHuTenHata kapta ce  [eakTuBupa  npw
npekpaTsiBaHe Ha NpPaBOTO Ha NON3BaHE Ha OCHOBHATa
nnaTexHa kapTa Ha KnueHrta.

V. OPYITY NNATEXHW UHCTPYMEHTWU, CBBP3AHU C
KAPTU

Un. 13. (1) Mo uckaHe Ha Kaptogbpxatens TOC moxe ga My
n3gage AvruTanHa nnatexHa kapTa OT cbljata Kateropus
Ccbe 3Haka ,Mastercard”.

(2) MopaBaHeTo Ha WUckaHeTo no an. 1 ¥ u3aaBaHETO Ha
QUrMTanHaTa nnaTexHa kapta Ce  W3BbpliBa  4pes
MobunHoTo npunoxeHue Transcard Mobile, HcTanupaHo Ha
MOBWMHO YCTPONCTBO Ha KapToabpxaTens, pernctpupaHo B
WH(opmaLMoHHaTa cuctema Ha TOC.

(3)TOC cv 3anasBa NpaBOTO da OTKAXE W3OABAHETO Ha
QUruTanHa nnatexHa kapta Ha Kaptogbpxatens 6Ge3 ga
nocoYBa OCHOBaHWSATa 3a TOBa.

(4) 3a pa ce ocurypu Bb3MOXHOCTTA 3a MOAABaHE Ha
NNAaTeXHN HapexaaHus 4pe3 MNPUNOKEHUS Ha BbHLLHM
[OCTaBYMLM, WHCTanNMpaHM Ha MOBWMHO YCTPOMCTBO Ha
Kaptogbpxatens, e Heobxogumo KapToabpxatenar pna
perucTpupa AurvtanHata CM  kapta B CbOTBETHOTO
NPUMOXEHWe Ha BBHLUHUS JOCTaBYMK.

(5) Peructpaunata Ha gurutanHata kapta no an. 4 ce
N3BbPLUBA Ype3 MOBMNHOTO npunoxeHue Transcard Mobile n
MPUNOXEHNETO Ha BBHLIHWA [OCTaBYMK, KaTo ce creasat
yKa3aHusiTa Ha ABETE NPUMOXEHUS.

(6) 3a M3MbIHEHWE HA NNATEXHM OnepaLumn, HapeaeHn Ypes
QUruTanHata kapTa, ce 13nonssaT CpeacTBaTa, HanuyHu no
nnatexHata cmeTka Ha KnueHta w/wnu cpegctea ot
kpeautu, otnycHatn ot T®C B CLOTBETCTBME C PaMKOBUS
[0rOBOP M HACTOALLMTE 00K yCroBws.

(7) Tpn nopaBaHe Ha MNNATEXHU HapexmgaHus 4pes
QUrUTanHa kapta, peructpupaHa B NpunoXeHne Ha BbHLLEH
AOCTaBYMK, WHCTanNMpaHO Ha MOBWHO YCTPOWACTBO Ha
KapTogbpxatens, KapTogbpxatenst nonaea
NepCcoHanManpaHn CpPeacTBa 3a CUrypHOCT, OCUTYPEeHN Ypes
CbOTBETHOTO MPUMOXEHWE, KaTO MPOMEHEH HOMep Ha
QUrUTanHaTa KapTa, WHOMBMAYaNHW CTATUYHW  NAponu,
npunaraHe Ha BUOMETPUYHN XapaKTEPUCTUKNA 1 APYTU.

(8) Mo Bcsako Bpeme KapTtogbpxatenar Moxe [Aa
LEpervcTpupa  gurutanHata  nnatexHa  kapta O
CbOTBETHOTO  MPWUMIOXEHUE HA  BbHLWHMS  [OCTaBYMK,

WHCTanMpaHo Ha MOBUHO YCTPONCTBO Ha KapToabpxaTens.
Un. 14. (1) Mo nckaHe Ha KaptogbpxaTten ¢ MexayHapogHa
nnatexHa kapta, TOC moxe fa My uU3[age BPEMEHEH
BUPTYarneH HoOMep, CBbP3aH C MeXIyHapoaHaTa nratexHa kapra.
(2) MNMopaBaHeTo Ha uckaHeTo Mo an. 1 W n3gaBaHETo Ha
BPEMEHHWSI  BUPTyareH HOMEp Ce W3BbplBa  Ypes
eneKkTpoHHUS Npocpun Ha Kaptogbpxarens.

(3) Mpu nopasaHe Ha uckaHeTo no an. 1 Kaptogbpxatensat
onpegens:

KnueHT:

(noanuc)



—_

CpoKa Ha BpEMEHHUS BUPTYaneH HoMep;
2. cymarta Ha nnatexHara onepauus, U3MbiHEHNeTO Ha
KOSTO Moxe Aa ObAe HapefeHO 4Ype3 BpeMEHHUs
BUPTyaneH HoMep, Npu crasBaHe Ha CbOTBETHUTE
onepaLyoHH1 IMMIUTH, NOCOYEHN B LigHOBaTa nucTa.
(4) TOC cu 3ana3sa npaBoTO Aa OTKaXe W3gaBaHETO Ha
BPEMeHeH BupTyaneH Homep Ha Kaprtoabpxatens 6e3 pa
rnocoYyBa OCHOBAHWATA 3a TOBa.
(5) 3a u3MbnNHeHWe Ha nraTeXHWTe onepauuu, HapedeHu
ype3 BPEMEHHWTe BUPTyanHW HOMepa, Ce u3nonssar
cpefcTeata, HanuyHU no nraTexHara cMeTka Ha KnveHta
nwnnm cpeactBa 0T  kpeauTn, oTnycHath ot TOC B
CbOTBETCTBME C PaMKOBWSI [JOrOBOP U HacToswmte o6Lm

yCroBMs.
(6) Tpu un3gaBaHETO W MON3BAHETO HA BPEMEHHMS
BMpTYaneH HoMep Kaptogbpxatenar nonsea

NepcoHanuanpaHn cpefcTsa 3a CUrypHOCT, OCUTYpPeHu OT
TOC, kaTo NpOMEHeH HOMEp Ha CBbp3aHaTa nnaTexHa
KapTa, WHAWBMAYaANHW CTATUYHW NAPOMM,  Ee4HOKPATHM
KOJoBE, MpwunaraHe Ha OMOMETPUYHM XapaKTEPUCTUKKM W
APy

(7) Mo Bcako Bpeme KapTogbpxaTenat Moxe fa aHynupa
(M3TpUE) BPEMEHHMS BUPTyaneH HOMEpP Ype3 EneKTPOHHMS
cu npocoun.

VI. 3ALLIUTHU MEPKW NMPU NMON3BAHE HA MNATEXHU
KAPTWU U OPYTY NNATEXHU UHCTPYMEHTW,
CBBP3AHU C KAPTU

Yn. 15. KaprogbpxkatensaT ce 3agb/ikaea Aa nasu
nnaTexHata kapTa C rpwkata Ha fobbp CTonaHwH U Aa 9
nonsea camo B CbOTBETCTBME C YCIOBMUSATA HA PaMKOBUS
porosop W obwute ycrnoBWs, Kato B3eMe  BCUYKM
HeoOXoOMMM  Mepkn  Cpelly  HeiHoTo  3arybsaHe,
YHULLOXaBaHe, MOBpexaaHe, KakTo W CpeLly y3HaBaHe Ha
[aHHW, 3anuCaHn BbPXY NnaTexHata kapTa, OT TPETU nnua.
Un. 16. (1) KaptogbpxaTtenar € AMbXeH cref nonyvyaBaHe
Ha nnaTexHara kapta da npeanpueMe BCUYKM Pa3yMHM
[eCTBMS 3a 3ama3BaHe Ha HEWHWUTE MNepcoHanM3upaHu
cpeactBa 3a curypHoct, B ToBa uucno MMWH u e-MWH,
BKMKOYMUTESTHO Aa He M CbobLaBa Ha HUKOro, [a He 3anucea
KaKBaTo M [a e MH(hopMaLWs 3a Te3n CPeACTBa 3a CUrypHOCT
BbpXy MraTexHata kapTa M [a He CbXpaHsBa Takasa
WHOPMaLMS 3ae4HO C NnaTexHaTa kapTa.

(2) Kaptogbpxatenst moxe ga npomeHs csos [MH upes
onpegenenn ot TOC TepmuHanHu yCTpoOACTBA C HOBa
KOMOMHALMS OT Lndpy, M3BECTHA CaMO Ha HEro.

UYn. 17. (1) Mpu 3arybsaHe, kpaxba, npucBosiBaHe W
HepaspelleHa ynoTpeba Ha mnaTexHa kapTta, KakTo W mpu
3agbpxaHe Ha nnaTexHarta kapTa B TEPMUHANHO YCTPOUCTBO
ATM, KapTogbpxatenar e AnmbXeH ga yBegomu HezabasHO
T®C Ha geHOHOWHUTE TenedoHu, nybnukyBaHn B UHTEPHET
cTpanuuata Ha TOC.

(2) Cneg nonyyaBaHe Ha yeegomnenueto no an. 1 TOC
npenoTBpaTsBa U3MOs3BaHETO Ha NNaTexHaTta KapTa, KaTo S

TpaHckapT ®anHeHwbn Copaucuc A
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Bnokupa.

(3) Mpun noucksaHe, otnpaBeHo oT KnueHTa, B cpok Ao 18
Mecela, CYMTaHO OT JaTata Ha yBeAOMMeHueTo no an. 1,
TOC My npegocTaBs AokasaTencrea, Ye KaprogbpxaTtensr
€ HanpaBuI TakoBa yBEAOMIIEHNE.

Un. 18. (1) T®C nma npaso aga Grokupa 13nNOM3BaHETO Ha
nnartexHara kapTa no 06eKTUBHW NPUYUHN, CBBP3aHU ChC:

1. CMIypHOCTTa Ha NnaTexHaTta kapTa;

2. CbMHeEHMe 3a HepaspelleHa ynotpeba Ha nnatexHara
KapTa;

3. ynotpeba Ha nnaTexHara kapTa C Len n3mama;

4. 3HauMTENHO HapacHan puck KnueHTbT Aa He e B
CbCTOSHMEe [a noracsBa 3afbilKeHUsiTa cu Mo
KpeauTuTe, OTMyCHATM NO PaMKOBUS JOrOBOP.

(2) B cnyyamte no an. 1 npu BB3MOXHOCT npeau
OroKMpaHETO WNW Hai-KbCHO HENOCPEACTBEHO Cref ToBa
T®C unHdopmupa KnueHTa 3a BrokupaHeTo Ha nnaTexHata
KapTa ¥ 3a NPUYUHUTE, HanoXunu BGrokMpaHeTo, OCBEH ako
[aBaHeToO Ha TakaBa MH(OPMaLMs HE € NO3BONEHO Mopaau
CbobpaxeHns 3a CUrypHOCT WNW C Ornes CnasBaHeTo Ha
HOPMaTUBHW W3WUCKBaHUS, NPEnsTCTBaLLM MH(OPMUPaHETo
Ha KnueHTa.

Un. 19. (1) TOC pebnokupa nnatexHata kapta Wnn s
3amMecTBa C HOBa, CNed Kato NpuuMHUTE 3a BNoKMpaHeTo
oTnagHar.

(2) Tpn HensnbnHeHMe oT cTpaHa Ha KnueHnta Ha
3adb/KEHMATa N0 paMKOBMSI [OTOBOP W 0BWuTE YCnoBus
TOC wuma npaB0 nO BCAKO BpeMe [Aa AeakTueupa
BriokupaHaTa nnaTexHa kapTa 1 [a OTKaxe 3aMeCTBaHeTo i
C gpyra.

(3) KnueHTbT MOXe Aa nopaea uckaHe 3a aebrokupaHe Ha
nnaTexHa KkapTa Ha XapTMEH HOCUTEN Ha ajpeca Ha
ynpaeneHue Ha TOC B pamkuTe Ha paboTHOTO BpeMe.

Un. 20. (1) KnneHTsbT Ce 3agbnxaBa Aa npeanpueme BCUYKM
pasyMHW OENCTBUS 3@ 3ana3BaHe Ha NepcoHanManpaHuTe
CpeacTBa 3a CUrypHOCT, KOUTO Ce NON3BaT npu nogaBaHe Ha
NNATEXHN HapexXhaHWs Ype3 NNaTeXHUTe WHCTPYMEHTH,
CBbP3aHu C KapTy.

(2) Mpwn Hepa3pelueHa ynoTpeba Ha NnaTeXeH MHCTPYMEHT,
CBbp3aH C KapTa W/MNW Ha NPUNOXEHWEe Ha BbHLUEH
[OCTaBYMK, B KOETO € perncTpupaHa aurutanda kapta, kakto
n npu 3aryba, kpaxba, NpUCBOSIBAHE MMM HepaspelueHa
ynotpeba Ha MOBGUNHO YCTPONCTBO Ha KrneHTa, CBbp3aHo C
QUruTanHa kapta, KnveHTbT € [AmbXeH Aa  yBedomu
He3abaBHO T®C no HaumHa, YPEeAEeH B HACTOALLMA pasden.
(3) TOC uma npaso fa brokupa v gebnokupa 13non3saHeTo
Ha NNaTexXeH MHCTPYMEHT, CBbP3aH C kapTa, Npu yCrnoBusaTa
3a bnokupaHe n gebnokupaHe Ha nnaTexHa kapTta, YpeaeHu
B HACTOALLMA pa3gen.

VII. MNATEXHA CMETKA
Un. 21. (1) Mpean OTKPMBAHETO Ha NnaTeXHa CMeTKa
KnuenTbT e anbkeH ga npepoctasn B TOC konme oT

NM4YHaTa CU KapTa UnM OT [pyr oduumManeH LOKYMEHT 3a

KnueHT:

(noanuc)



CaMOJIMYHOCT.
(2) W3meHeHusTa B AoKymeHTa no an. 1 wmat cuna no
oTHoweHue Ha TOC camo oT MomeHTa, B konto TOC e Buno
MUCMEHO YBEAOMEHO 3a TsX 0T KnneHTa 1nu onpaBoMOLLEHO
nuue.
Un. 22. (1) KnueHTbT MOXe da ocurypsisa cpefcrtsa Mo
nnaTexHata cu CMeTka 3a noracsiBaHe Ha YCBOEHUTE CyMM
no KpeauTuTe ¥ Ha BCWYKM OCTaHanM 3adb/KeHUs Mo
PaMKOBWSI [OrOBOP, KaKTO M 3a M3Mb/IHEHME HA NNATEXHW
onepaumu, No CegHUTe HaYNHU:

1. BHacsHe Ha napu B HaNWM4YHOCT MO MNnaTexHarta

CMETKa;
2. KpeauTeH NpeBof No nrnaTexHara CMeTKa;
3. NpeBog Mexgy NnaTexHW CMETKM 4pes3 BMPTyarHo
TepMUHanHo yctpoiicteo MOC.

(2) B cnyqaute no an. 1, 1. 2 KnneHTbT € ANbXeH B
NNaTEeXHOTO HapexgaHe 3a KpeauTeH MpeBofd Aa MOMbIIHM
kopekTHO IBAN Ha nnatexHata cu cmetka B TOC n BIC kopa
Ha T®C.
(3) Mpw HeM3MbIHEHNE Ha 3aAbIPKEHNETO Ha KnneHTa no an.
2 T®C He HocK OTrOBOPHOCT 3a noracsiBaHe Ha CbOTBETHATA
4acT OT 3afbiKeHUsITa Ha KnneHTa no kpeauTuTe, Kakto v 3a
npousTyalMTe OT TOBa [OMbIHUTENHM pasxogn 3a
KrnuneHra.

VIIl. NTNATEXHW U OPYTU ONEPALIUA

Yn. 23. (1) KnmeHTbT umMa npaBo pfda paspellasa
W3BBPLUBAHETO Ha CEAHUTE NaTeXHW onepaLum:

1. BHaCsHe Ha napu B HAMMYHOCT MO NfaTexHa CMETKa;

2. TerneHe Ha napy B HaNMYHOCT OT NaTexHa CMeTKa;

3. KpeauTHX npeBOaM, BKIKUMTENHO HapexzaHus 3a
NepuoanYHM NPEBOAY:;

4. KpeOWTHW NpPEeBOAW, BKIKOYATENHO HapexaaHus 3a
NepuoanyHn NpeBOAM, Korato CpeacTBata ca OT
notpebutenckn kpeaut, otnycHatn ot TOC Ha
KnuneHTa;

5. nnaTexHu onepauuy Ype3 NnaTexHu Kaptu u gpyru
NNATEXHU MHCTPYMEHTH;

6. nnaTexHu onepauuy Ype3 NNaTexHU KapTu U Opyru
NNaTeXxHW MHCTPYMEHTW, KoraTo cpeacteata ca OT
notpebutenckn kpeautu, otnycHatn ot TOC Ha
KnueHTa.

(2) Ypes nnaTexHu KapTv MOraT Ja Ce W3BbPLUBAT CrieaHUTE
nnaTexHu onepaum:

1. TerneHe w/unu BHacsHe Ha napu B Opoit upes
TepmuHantm yctponctea ATM v MNOC;

2. NnawjaHe Ha CTOKM W yCnyru Ype3 TepMUHamnHM
yctpoictaa MNOC;

3. nnawaHe Ha CTOKW W YCyrn W NpeBogd Mexay CMeTKM
ypes BUpTYyanHu TepMuHanHm yetponctaea MOC;

4. npeBO4 MEXZy MnaTexHW CMETKM 4pe3 TepMUHAmHM
ycTponctaa ATM;

5. nnawjaHe Ha ycnyru 4pe3 TepMMHamHu YCTPOMCTBA
ATM;
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6. nnaTexHu onepauuu, W3BBPLLEHW MO MHULMATMBA Ha
UNK Ypes nonyyatens;
7. Bpyrv nnaTexHW onepauun, NOCOYEHM B LieHoBaTa
nucra.

(3) Ypes gurutanHa nnatexHa kapTta KnueHTbT Moxe fAa
HapeXaa W3MbIIHEHWE Ha NNaTeXHW onepauuy 3a nnaijaHe
Ha CTOKM M ycnyrn 4ype3 TepmuHanHu yctpounctea [MOC,
no3BONSBaLLM BE3KOHTAKTHW MnaljaHus, 1 Ypes BUPTYamnHu
TepmuHanHu yctponctea [OC, nossonsealy nnawaHus
Ype3 CbOTBETHUTE MPUIOXEHUS Ha BbHLUHU [OCTaBYMLM,
KaKTO W 3a TerneHe Ha mapu B 6pon 4ypes3 TepMuUHanHm
yctponctea ATM, nogabpxaiiy Tasu yHKUMS.
(4) Ype3 BpeMeHeH BupTyaneH Homep KnuneHTbT moxe Aa
Hapexda W3MbIIHEHWe Ha NnaTexHa onepauus 3a nnawaqe
Ha CTOKW W YCnyr Ypes BUPTYariHO TEPMUHAMHO YCTPOCTBO
MOC B UHTEPHET.
(5) TOC wu3nbnHABa HAAMEXHO paspelleHnTe MaaTexHH
onepauum 4o IMMUTUTE, NOCOYEHU B LileHOBaTa nuCTa.
(6) MnaTexHuTe onepauuy Ype3 NnaTeXHW KapTy U Apymv
NNATEXHN UHCTPYMEHTU U KpeaUTHUTE NPeBOAM Morat aa ce
paspeluaBat 1 ot Kaptogbpxatens Ha AOMb/HUTENHA KapTa,
Npu CnaseaHe Ha YCMoBMATA Ha PaMKOBUSI [OTOBOP M
obwwmte ycnosus.
(7) KapTogbpxaTtenar Moxe [a Hapexaa W3MbHEHWETO Ha
CNPaBOYHM W [PYrM HEMMaTeXHW onepauynmn, MoCcOYeHU B
LileHoBaTa NMCTa, KaTo Cnasea ykasaHusTa, nybnukyBaHW B
WHTEepHeT cTpaHuyaTta Ha TOC.
(8) 3a wW3MbMHEHWUTEe CNPaBOMHM U OPYTU  HEMNATEXHM
onepauun KrimeHTbT Ob/XW Takcu U KOMUCWUOHW CbIMAcHO
LieHoBaTa nucra.
Un. 24. (1) MMnatexHata onepauusi e paspelueHa, ako
KapTogbpxatenar a e Hapeaun Wnu e fan cbrnacue 3a
U3MbIHEHMETO W,
(2) KapTogbpxaTensT MOXe Aa Hapexaa nnaTexHu
onepauum uYpe3 NNaTeXHW KapTM W ApyrM  MAaTexHu
WHCTPYMEHTH, KaKTO CrefBa:

1. NpM  KOHTaKTHO  NnaljaHe Ha  TepMUHarHoO
yctporctBo MOC n ATM — ype3 nocTaBsiHe Ha
nnatexHata KapTa B KapTOBMS 4eTey Ha
TEPMUHANIHOTO ~ YCTPOMCTBO,  BbBEXdaHe  Ha
HeobXxoaUMWUTe JaHHW 3a onepauusTa M KOPEKTHO
BbBexaaHe Ha BanuaeH MAH;

2. npu OE3KOHTAKTHO MNnallaHe Ha  TepMUHamnHO
YCTPOWACTBO A0 CbOTBETHWS IUMUT 3a BE3KOHTAKTHM
nnawjaHns — 4pe3 BbBEXgaHe Ha Heobxogumute
[aHH 3a onepauusTa W aBTOMATUYHO M34MTaHe Ha
nepcoHanuavMpaHu  cpeactea  3a  CUMYPHOCT,
CBbp3aHM C MnaTexHaTa kapTa unu gurutanHarta
nnaTexHa kapTa, 4pes 13nonasaHe Ha 6e3KOHTaKTHa
TexHonorus, 6e3 BbBexaaHe Ha [MH;

3. npn 0E3KOHTAKTHO nnawaHe Ha TEepPMUHANHO
YCTPOWNCTBO Haf CbOTBETHWS IUMUT 32 BE3KOHTAKTHM
nnawaHms — 4Ype3 BbBEXgaHe Ha Heobxogumute
[aHHM 3a ornepauusTa, aBTOMAaTMYHO M34MTaHe Ha
nepcoHanuanMpaHu  cpeacTea  3a  CUMYPHOCT,
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CBbp3aHM C MfaTexHaTa kapta unu gururanHarta
nnaTtexHa kapTa, Ypes 13nonssaHe Ha 6e3KOHTaKTHa
TEXHOMOMUSA, U KOPEKTHO BbBEXAAHE Ha BanuaeH
MAH wnu Ha nepcoHanuavpaHu cpeacTBa 3a
CUIYPHOCT, CBbP3aHW C AuruTanHata nnarexHa
kapTa. B onpegeneHn cnyvanm ot cbobpaxeHns 3a
CUIYPHOCT MOXe Aa 6bhe W3nCkaHo nnallaHeTo fa
C€ W3BBPLLN KOHTAKTHO.

4. npy nnawaHe Ha  BUPTyanHO  TEPMWHAmHO
yctpoictBo MOC — ype3 nogaBaHe Ha NnaTeXHO
HapexnaHe B €NeKTPOHEH BUO W W3BbPLUBAHE Ha
3a0bnboyeHo ycTaHoBSIBaHe Ha MAEHTUYHOCTTa Ha
KapTogbpxatensi oT cTpaHa Ha TOC, B cnyyaunTe, B
kouto TOC npunara Ta3u npoueaypa.

(3) KapTogbpxaTensT Moxe [fda fAaea Cbrnacue 3a

W3MbIHEHWE Ha NNATEXHW Onepauun C NnaTeXHW KapT,

W3BBPLUBAHM NO MHULMATMBA Ha WK Ype3 nonyyaTens, kato

MOMbMHM CbOTBETHATA ENEKTPOHHA (hopMa B eNeKTPOHHNS

cu npocoun. MNpu nogaeaHe Ha cbrnacveto TOC u3BbpLLBa

3a0bnboyYeHo  yCcTaHoBSIBAHE Ha  MAEHTUYHOCTTA  Ha

KapTogbpxatens. KaptogbpxaTenar Moxe Aa OTTernu

CbrnaceTo CuM MO BCAKO BPEME YPe3 eNEeKTPOHHWS CH

npodcoun.

(4) KapTogbpxaTensr Moxe [fa Hapexaa M3MmbIHEHWE Ha

KpeauTHW NpeBOAWM CaMO Ype3 ModaBaHe Ha MnaTexHo

HapeXdaHe B eNeKTPOHEH BWA Ype3 EreKTPOHHMA Cu

npodpun. TOC u3sbpwBa 3aabnOOYEHO YCTaHOBSIBaHE Ha

WOEHTMYHOCTTa Ha KapTogbpxaTtens, B cnyyan 4e npu

HapedeHUs OT Hero KpeauTeH NpeBOA Ce npunara Tasu

npoueaypa.

(5) MOMEHTBT Ha nonyvyaBaHe Ha NIATEXHOTO HapexdaHe e

MOMEHTBT, B koUTo TOC nonyyaBa NNaTexHOTO HapexzgaHe

No peda W HauMHUTE, YpedeHW B PaMKOBUS AOroBop W

obLwmte ycnosus.

(6) KoraTo MOMEHTLT Ha MonyyaBaHe Ha MNNATEXHO

HapexaaHe 3a KpeduTeH NPeBOL Mexay nnaTexHa CMeTka,

oTkputa B TOC, 1 nnatexHa cMeTka, OTKpUTa npu Apyr

[OCTaBYMK Ha NNaTexHW ycnyru, He e paboTteH feH 3a TOC,

NNaTEeXHOTO HapexaaHe Cce CMATa 3a MOMyYeHO Ha

cnegpawms paboteH fgeH. Beako nnatexHo HapexgaHe 3a

KpeauTeH NPeBOA Mexay nnaTexHa cMeTka, oTkputa B TOC,

W nnaTexHa CMeTKa, OTKpUTa npu ApYr AOCTaBYMK Ha

nnatexHn ycnyru, nonyydeHo cneg 14:00 vaca B paboteH

[i€H, Ce CMATa 3a MONyYeHO Ha crieaBawus paboTeH OeH.

Korato KaptogbpxaTenat nogage nnaTtexHo HapexnaHe 3a

KpeauTeH NpeBog, KoeTo Aa 6bae M3MbIIHEHO Ha onpeaeneH

[€H, 33 MOMEHT Ha NoryyaBaHe Ha NnaTexHOTO HapexaaHe

ce cvsTa 14:00 yaca Ha onpedeneHns feH, a Korato Toaw

A€eH He e paboTteH 3a T®C, 3a MOMEHT Ha nonyyaBaHe Ha

NNaTexHoTo HapexaaHe ce cmara 14:00 vaca Ha

cnegpawums paboteH geH. Pasnopenbute Ha HacToswata

arnvHes He ce OTHACAT 3a KpeaUTHUTE NPeBOAW, HapeaeH B

CbOTBETCTBME C NpOrpamut 3a He3abaBHM NnaLlaHus.

(7) TOC wusnbnHsBa paspelleHnte oT Kaptogbpxatens

NNaTeXHU onepauun C MIaTexHU kapTu HesabaBHO cnep
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MOMEHTa Ha MOMyyaBaHe Ha HaANEXHO NMaTexHo
HapexdaHe WNn B CPOKOBETE, MOCOYEHU B CbINACMETO Ha
KapTogbpkatens 3a M3MbfHEHWE Ha MiaTexHU onepauum ¢
NNaTeXHN KapTh, U3BLPLUBAHW MO MHALMATUBA HA WK Ypes
nonyyatens,  npu  CnasBaHe  Ha  [eiCTBALOTO
3aKOHOAATENCTBO, PaMKOBUSI 4OrOBOP, 0BWMTE YCMOBUS W
LieHoBaTa nucra.

(8) [Mpw wu3BbpBaHe Ha NMaTexHW onepauun 4pes
nnaTexHa kapta nnatexHata cMmeTka Ha KnueHta ce
3agbnxaBa B CPOK [0 45 [OHM OT nOJSlyYyaBaHETO Ha
HaANeXHO NNaTEXHO HapexaaHe.

(9) TOC wu3mbnHsBa HapegeHute ot KapTogbpxatens
KPEAUTHU MPEeBOAM MEXOy NnaTexHu CMEeTKU, OTKPUTU B
TOC, KakTO W KpeauTHWTE NPEeBOAW, HapedeHn B
CbOTBETCTBME C Mporpamu 3a Hes3abaBHW nnaLaHus,
He3abaBHO Criej MOMEHTa Ha Mofy4YaBaHe Ha HaANEXHO
NNaTeXHO HapexaaHe, KaTo BanbOpbT Ha 3aBepsiBaHe Ha
nnartexHara CMeTKa Ha nonyyaTtens e CbLUMAT AeH.

(10) Tpu HapexgaHe Ha KpeauTHW MpeBoau  Mexay
nnatexHa cmeTka, oTkputa B TOC, M nnatexHa cmeTka,
OTKpUTa MpU ApYyr [OCTaBYMK HA NNaTexHW ycnyru B
Penybnuka bBbnrapus, € W3KIKOYEHWE Ha  KpeauTHUTe
npeBoaW, HapedeHu B CLOTBETCTBME C MporpamMu 3a
HesabaBHM mnawaHusa, TOC ocurypsiBa 3aBepsiBaHETO Ha
nnaTexHarta CMeTKa Ha AOCTaBYMKa Ha NNATEXHM yCrnyrn Ha
nonyyarens CbC CymaTa Ha nnartexHata onepauus 4o kpas
Ha creaBawms paboTeH feH cnej MOMEHTa Ha MonyvaBaHe
Ha HaZ/IeXHO NNATEeXHO HapexaaHe.

(11) Mpu nonyyaBaHe Ha KPEQMTHM NPEBOAM MO NMATEXHM
cMeTkn, oTkput B TOC, BanbopbT Ha 3aBepsiBaHe Ha
nnatexHara CMeTka Ha mnonyyatens e He Mo-KbCHO OT
paboTHMS AeH, B KOMTO cmeTkaTa Ha TOC e 3aBepeHa CbC
cymaTta no nnatexHarta onepaums, kato TOC ocurypsisa Ha
pasronoXeHne Ha nonyyatens cymata no nraTexHarta
onepauus HesabaBHO creg kato cmetkata Ha TOC e
3aBepeHa C Ta3un cyma.

(12) 3a u3mbnHeHNUTe NnaTexHK onepauun KnueHTsT gbmku
Ha TOC TaKcK M KOMUCUOHM CbIMACHO LieHOBaTa nucTa.

Un. 25. (1) TOC kopurvpa HepaspelleHa WM HETOYHO
W3MbIHEHa NnaTeXxHa onepauus camo ako KnueHTsbT ro e
yBegomun 6e3 HeocHoBaTeNHo 3abaBsHe, cnep KaTto e y3Han
3a TakaBa onepauusi, KOSATO nopaxaa Bb3MOXHOCT 3a
npeasBsiBaHe Ha npasaTa My, HO He Mo-KbCHO OT 13 Mecela
OT AaTata Ha 3afbiKaBaHe Ha cMeTKaTa My.

(2) CmdTa ce, 4e KnneHTbT e y3Han 3a HepaspeLleHata uim
HETOYHO W3MbIHEHaTa NnaTexHa onepauus Han-KkbCHO C
nonyyasaHe Ha MHdopmauusaTa no yn. 41, an. 1.

(3) CpokbT no an. 1 He ce npunara, korato TOC He e
W3MbIHANO  3adb/KeHMsTa CW 3@ NpegocTaBsHE Ha
WHOpMaLMs 3a naTexHaTa onepauys.

Un. 26. B cnyyait Ha HepaspelleHa nnaTexHa onepauus
T®C Bb3cTaHoBsABa Ha KnueHTa HezabaBHO CTOMHOCTTA Ha
HepaspeLueHaTa nnaTexHa onepawus U BbB BCEKW Cry4van He
NO-KbCHO OT Kpas Ha creapalyms paboTeH feH, Creq KaTto e
3abensasano unu e 6uno yBeLoMEHO 3a onepauusta, 0CBEH

KnueHT:

(noanuc)



korato TOC MMa OCHOBAaTENHM CbMHEHWS 32 W3Mama M
yBEOOMM CbOTBETHUTE KOMMETEHTHW OpraHu 3a ToBa. Korato
e Heobxognmo, TOC Bb3cTaHOBSIBA NnaTexHaTa CMeTka Ha
KnueHTa B CbCTOSHUETO, B KOETO TS 61 ce Hamupana, ako He
Belwe u3MbMHEHa HepaspelleHaTa nnaTexHa onepauus.
BanbopbT 3a 3aBepsiBaHe Ha nnaTexHata CMeETKa Ha
KnueHta e He No-KbCHO OT JaTtaTta, Ha KOATO cMeTkaTa e
Buna 3agbiKkeHa CbC CyMaTa Ha HepaspelueHaTa nnaTexHa
onepaums.
Un. 27. (1) Pasnopegbata Ha 4n. 26 He ce npunara W
KnueHTbT MOXe Aa noHece 3arybuTe, CBbp3aHU C BCUYKM
HepaspelleHn nnaTexHu onepauun, nNpousTUYalm OT
W3Mon3BaHeTo Ha u3rybeHa, OTKpagHaTa WM HE3aKOHHO
NPUCBOEHa NnaTexHa kapTa 4o MakcumarneH pasmep ot 100
nesa.
(2) Arvnes 1 He ce npunara, Koraro:
1. 3arybara, kpaxbaTa unm He3akoHHOTO MPUCBOSIBaHE
Ha nnaTexHata kapta He ca Mornn fa 6baar
ycTaHoBeHu OT KnueHTa npeau nnawjaHeTo, OCBEH
korato KnneHTsT € AencTBan ¢ Len usmama, unm
2. Bpepata e Ouna npuuMHeHa OT [EMCTBME UMK
Besnencrane Ha cnyxuten Ha TOC.
(3) KnueHTbT noHacs BCMYkM  3arybu, CBbp3aHM C
Hepa3peLUeHN MaTexHW onepauuu, Korato ri € Npu4nHUn
ypes 13mMama Unm ¢ HEUMbIHEHUETO Ha €AHO UMW NoBeYe OT
3agbixeHusTa cu no pasgen VI ymuwneHo wnu nopaau
rpyba HebpexHoct. B Tean cnyyam KnueHTbT noHacs
BpeAMTE HE3aBMCUMO OT pasmepa UM.
(4) Korato T®C He u3uckBa 3aabnb0OYEHO YCTaHOBSBAHE Ha
naeHTMYHOCTTa Ha KnneHTa B CbOTBETCTBME C pa3nopeabute
Ha [eWcTBalloTO 3aKOHOAATencTBo, KnueHTbT He noHacs
3arybu, 0CBeH KoraTo € [eicTBan ¢ uen namama.
(5) Crnen yegomsBaHeTo no pega Ha un. 17, an. 1 KnumeHTsT
He MoHacs HUKaKBM MUMYLLECTBEHW Bpeau, NpousThyaln ot
n3non3BaHe Ha u3rybeHa, oOTKpagHaTa WKW  HE3aKOHHO
MPUCBOEHA MnaTexHa KapTa, C W3KMNKYEHWe Ha Cnyyaure,
korato Kaptogbpxatensr e feicTsan Ypes nsmama.
(6) Ako TOC He ocurypu nOAXOOALM HAYMHU 3a
yBEOMIIEHME MO BCAKO BpeMe 3a u3rybeHa, oTkpagHata unm
He3aKOHHO NPKUCBOEHa NnaTexHa kapTa CbrnacHo yn. 17, an.
1, KnueHTbT He HOCM OTFOBOPHOCT 33 MMYLLECTBEHUTE
Bpeau, NpousTMyaly OT U3MOM3BAHETO Ha NnaTexHarta
KapTa, C  W3KIKYEeHMe  Ha  CrnyyvauTe,  Korato
KapTogbpxatensr e aencTean ypes namama.
Yn. 28. (1) Korato nnatexHo HapexaaHe € M3NbIHEHO B
CbOTBETCTBME C  MOCOMEHWS B HEro  YHWKamneH
WOEHTUUKATOP, HapexgaHeTo Ce CMsATa 32  TOYHO
W3MBbIHEHO MO OTHOLIEHME Ha MofyyaTens, MOCOYEH C
YHUKaNHWUS UoeHTUdmKaTop.
(2) TOC He HocM OTFOBOPHOCT 33 HEU3MbIHEHWETO WK
HETOYHOTO W3MbIIHEHWE Ha MnaTexHa onepauus npu
HETOYHOCT Ha NOCOYEHWst OT MON3BaTeNs Ha MMaTEXHM
YCIYrv YHUKaneH naeHTudmkatop.
(3) Korato nnaTtexHo HapexgaHe e nofadeHo AMPEKTHO OT
Kaptogbpxaten, TOC Hocw otroBopHocT npen KnvenTa 3a
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TOYHOTO U3MbIIHEHWE HA NnaTexHaTa onepauus, OCBEH ako
pokaxe nped KnueHta wnv nped QOCTaBYMKa Ha MaTeXHM
yCNyrv Ha nonyyatens, Ye AOCTaBYMKBLT HA NNATEXHMU YCnyri
Ha nofyyatens e nonyymn cymata no nnarexHara onepayus
B M3UCKBALLMSA Ce OT [eiCTBALLOTO 3aKOHOAATENICTBO CPOK,
KaTo B TO3W CMyvyan OOCTABUMKBT Ha MNATEXHW YCyrn Ha
nonyyarens HoC OTFOBOPHOCT NPeA NoslyyaTens 3a TOYHOTO
W3MbIHEHWE Ha NnaTexHaTa onepayws.

(4) Korato T®C Hocu OTroBOpHOCT no an. 3, T0
CBOEBPEMEHHO Bb3CTaHOBABa Ha KnueHTa cymata Ha
HEeM3Mb/IHEHaTa WM HETOYHO U3MbHEHaTa nnaTexHa
onepauus W, KoratTo € MpUroXMMO, Bb3CTAHOBSBA
3adb/KeHaTa nnaTtexHa cMeTka B CbCTOSHWETO, B KOETO TS
Ou ce Hamupana, ako He € 6una M3BbPLIEHA HETOYHO
W3MbIHEHaTa  nnaTexHa  onepauws. BanbopbT  3a
3aBepsiBaHe Ha nnaTexHata cmeTka Ha KnueHta e He no-
KbCHO OT AaTarta, Ha KOSTO CMeTKaTa € buna 3agbimkeHa Cbe
cymaTa Ha nnaTexHara onepaums.

(5) B crnyyan Ha HeWsMbIHEHA WM HETOYHO M3MbIIHEHA
nnatexHa onepauus, HapegeHa ot Kaptogbpxaten, npw
noucksaHe ot KnueHta TOC npegnpuema Oenctsns B
paMKUTE Ha [Ab/KMMaTa rFpuwka 3a MpocneasisaHe Ha
nnartexHara onepauus n yegomssa Knuenta 3a pesynrara,
6e3 aa nanckea ot KnueHTa 3annallaHe Ha Takcy 3a ToBa.
Un. 29. (1) KrvenTsT uma npaBo ga noucka ot TOC
Bb3CTaHOBSIBAHE Ha LsArnata Cyma Mo Beve M3MbiHEHa W
paspeLleHa nnaTtexHa onepauus, Korato Ta e HapeaeHa ot
WNK Ypes nonyyaTens v ca cnaseHn CneaHUTE YCnoBUs:

1. KbM MOMEHTAa Ha [aBaHe Ha pa3pelleHneTo 3a
W3MbIHEHWE Ha NnaTexHata onepauus He e
MOCOYEHa HelnHaTa TOYHa CTOMHOCT, U1

2. CTOMHOCTTa Ha MnaTexHaTa onepauus HafBullaBa
ovakBaHata oT KrnueHTa CTOMHOCT C orfed Ha
HerosuTe  MPeaxodHM pas3xoan 3a  nogobHu
onepauuu, yCroBusTa Ha pamMKoBMs 4OTOBOP W ApYTH
cneuudunyHm 3a crnyvas obcTosTencTsa.

(2) WckaHeTo 3a Bb3CTAHOBSIBAHE Ha CPEACTBA NO pefa Ha
an. 1 ce otnpaes ot KnneHTta B Cpok 40 56 AHW OT gatata,
Ha KoATO e Buna 3agbikeHa cmeTkata My. [1o uUckaHe Ha
TOC KnueHTbT npeactaBa  [gokasaTencrtBa  OTHOCHO
HaNWM4MeTo Ha ycnosusTa no an. 1.

(3) B cpok go 10 paboTHu AHM OT NOMy4YaBaHETO Ha UCKAHETO
TOC Bb3cTaHoBABA Ha KnveHTa usanata cyma Ha
nnatexHara onepauus WNWM OTKa3Ba Bb3CTAHOBSBAHETO M,
KaTo NocOYBa OCHOBaHWATA 3a 0TKa3 W OpraHuTe, Npesg KouTo
KnueHTbT MOXe Aa HanpaBu Bb3paXeHue, ako He npuema
WN3M0XEHUTE OCHOBAHWS 3a OTKa3.

(4) BbacTaHOBSBaHETO BKMOYBA LUdAnata cyma no
W3MbNHEHaTa nNnaTexHa onepauusi, KaTto BanbopbT 3a
3aBepsiBaHe Ha nnaTexHata cmeTka Ha KnueHTta e He no-
KbCHO OT AaTarta, Ha KOsiTo cMeTkaTa e Guna 3agbimkeHa Cbe
cymaTa Ha nnaTexHara onepauus.

(5) 3a uenute Ha an. 1, 7. 2 KnuMeHTbT He MOXe fda ce
no30BaBa Ha MPWUYMHW, CBBP3aHM C U3BbPLUEHA 0OMsHA Ha
BanyTa, Korato € MpunoxeH pedepeHTHUAT 0OMEHEH Kypc,
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yroopeH ¢ TOC.

(6) MnateubT HAMa NpaBO Ha Bb3CTaHOBSIBAHE Mo an. 1,
KoraTo e fan CbrmacueTo C1 3a U3MbIIHEHWE Ha NnaTexHaTta
onepauusi aupektHo Ha TOC u TOC wunu nonyyatensT e
NPeaoCTaBuUI UK € OCUTYPUIT Ha Pa3nonoXeHne Ha nnaTewa
WH(OpMaUmMs 3a nMpefcTosiata nnatexHa onepauws no
[IOTOBOPEH HAYWH Han-manko 28 fHW npegu farara Ha
W3MbIHEHWE Ha NnaTexHaTa onepayys.

Yn. 30. (1) TOC Hocu oTroBopHOCT nped KnueHta 3a
Bb3CTaHOBSIBAHE Ha BCWYKM MMATEHM OT HEro Takcu W
KOMMCWOHM, KaKTO W 3a Bb3CTAHOBSIBAHE Ha BCWYKM NMXBU,
HauucneHn Ha KnueHta BCReAcTBME HA HEU3MbAHEHUETO
WNWN HETOYHOTO, BKIKOYMTENHO 3aBaBEHOTO, U3MbIHEHWE Ha
nnaTexHarta onepauus, 3a kosato TOC Hocu OTrOBOPHOCTTA.
(2) OTroBopHoCTTa, NpeABMAEHa B TO3W pasgen, He ce HocK
B CNyyauTe Ha U3BbHPEOHW W HenpeaBmaeHn obcTosaTencTea
W3BbH KOHTpPOMa Ha CTpaHaTa, Mo30BaBalla Ce Ha
CbLUECTBYBAHETO Ha TakuBa 0OCTOATENCTBa, nocneauuute
OT KOUTO HensbexHo Guxa HaCTbNUIM BbAPEKN NONOXEHUTE
yCUKS 3a TSXHOTO NpeAoTBpaTsBaHe, KakTo U B ClyvauTe,
korato TOC e AencTBano B U3MbfIHEHWE HA HOPMATMBHO
YCTAHOBEHO 3afbilKEHWe Cropes 3akoHOAATencTBOTO Ha
EBponenckns Cblo3 MNW 3aKOHOZATENCTBOTO Ha Abpxasa
uYreHka.

(3) TOC He HOCK OTTOBOPHOCT B CryYail Ha HEOCHOBATESEH
OTKa3 Ha TpeTW nuua fa npuemat nnawaHe ¢ nnatexHa
kapTa, u3gageHa ot TOC, wnM, ako WHULMMPaHO OT
KapTogbpxatens nnawjaHe He Moxe Aa Obae W3BBPLLEHO C
nnaTexHara kapta Mo TEXHWYECKU, KOMYHWKALMOHHW WK
APYI1 NPUYKHK, U3BBH KOHTposa Ha TOC.

(4) Mpwn ocnopsaHe oT KnueHTa Ha nnawaHns Ha CMeTKW 3a
Momn3BaHW KOMyHamHu ycnyru ype3 nnatexHa kapta TOC
npegoctaBs  Ha KnueHta Heobxogumute  AaHHM  3a
nnawaHeTo, ako TO e ocbuectBeHo. TOC He Hocw
OTFOBOPHOCT MpW PewHO NocoyYeH aboHaTeH Homep w/unm
APYT YHUKaneH uaeHTucukaTop npu nnawjaHe Ha CMeTKU 3a
KOMYHamHM yCnyru.

(5) Mpu M3BbPLUIBAHE HA NNATEXHW OMepauun C NnaTexHH
kapTn TOC He e cTpaHa B OTHOWeHusTa Mexay KnueHta
TbProBUM, BKMKOYATENHO W [OCTABYMLM HA  KOMYHarHU
ycrnyr1, U He OTroBaps 3a kavecTBaTa Ha npegfiaraHute ot
TbProBUMTE CTOKW W/WAM YCNyrK, KakTO U 3a €BEHTyarlHu
CNOPOBE, Bb3HWKHANM Mexay Tbproeeua 1 KnueHTa no 1oau
noBog.

(6) TOC He HOCWM OTTOBOPHOCT, akO HampaBeHO OT TPETO
nuue yBegomnenue no un. 17, an. 1 e HeespHo, a TOC e
npeanpueno Heobxogumute Mepku B 3awmta Ha KnuewTa,
kaTo e 610KMpano M3MNoN3BaHETO Ha NraTexHaTa kapTa.

Un. 31. KnueHTbT € OTroBOPEH 3a BCUYKW 3afbiKeHus,
Npou3TMYaLM OT M3MON3BAHETO HA MfaTexHaTta kapta M
OTrOBaps 3a BCMYKM BPEAM, MPUYMHEHW OT HEMPaBUITHOTO
W3non3BaHe Ha KapTara.

TpaHckapT ®anHeHwbn Copaucuc A

(noanuc)

IX. 3SAQABJIBOYEHO YCTAHOBABAHE HA
WOEHTUYHOCTTA HA KAPTOQBPXATENA (3YUK)

Un. 32. (1) TOC npunara 3YUK, korato Kaptogbpxatensr:
1. BOCTbMNBA NaTexHaTa CMETKa OHMaiH;

2. VHWUMMPa eNekTPOHHA NnaTexHa onepaums;

3. u3BbLPLWBA [ApYro [eWcTBMe OT pasCTosHue, npu
koeTo 61 MOrno Aa Bb3HMKHE PUCK OT M3mama npu
nnawjaHeTo unn apyra anoynotpeba.

(2) B 3aBMCMMOCT OT BMAA M HauMHa Ha W3BBLPLUBAHE Ha
peicteuata no an. 1 TOC u3nonsga 3a uenute Ha 3YUK
pasnuyH1 KOMBUHALWW OT CeJHNTE HE3aBUCUMM eNTEMEHTMH:

1. enemeHTu, NpeacTaBnsBaLLy 3HaHVe;

2. enemeHTW, NpeAcTaBnsABaLy NPUTEXAHME,;

3. enemeHTy, npeacTaBnsBaLyy XapakTepHa
0coBeHoCT.

(3) Mpu wu3BbpwBaHe Ha pJencteus no an.1 upes
eNEKTPOHHUS  NPOCHUN, BKIOYUTENHO NpU U3[aBaHe Ha
BPEMEHEH BUPTyareH HOMep, KaKTO U Mpu HapexaaHe Ha
NNaTexHn onepaumy  Ype3  BUPTYanHO  TEPMUHASHO
yctpoiicteo MOC, Kaptogbpxatenat moxe aa usbepe eaHa
OT CnegHuTe KOMOWHaUMM OT HE3aBUCUMM ENEMEHTH,
nanonasaxn o1 TOC 3a uenute Ha 3YWK:

1. KOMOUHALWA OT eNeMeHTU, NPEeACTaBNABALLM 3HAHME
W NpUTEXaHNE;

2. KoMOMHauns OT  eneMeHTW, MNpeAcTaBnsBaLy
NpUTEXaHWe 1 xapakTepHa 0COBEHOCT.

(4) MMpu wusBbplBaHe Ha pgeictBus no an. 1 upes
TepmuHanHo yctponctao MNMOC unm ATM ¢ nnatexHa kapTa
TOC wusnon3ea 3a uenute Ha 3YWUK kombBuHaums of
eNleMeHTH, NPeaCTaBNABaLLM 3HAHWE W NPUTEXaHWE.

(5) [Mpn wu3BbpBaHe Ha NMaTexHW onepauun 4pes
QUruTanHa kapTa, peructpupaHa B NpuioXeHne Ha BbHLLEH
[OCTaBYMK, WHCTaNMpaHO Ha  MOBWUIHO  YCTPOWCTBO,
nputexaBaHo oT Kaptogbpxatens U peructpupaHo B
WH(opmaumoHHaTa cuctema Ha TOC, KnneHTbT Moxe Aa
n3bepe egHa OT cnegHuTe KOMOWHAUWMKM OT HE3aBMCUMM
enemeHTu, usnonssanu ot TOC 3a yenute Ha 3YUK:

1. kOMBUHaLWS OT eNeMeHTU, NpeaCcTaBnsaBaLLyM 3HaHKe
W NpUTEXaHWe;

2. KoMOMHauusi OT  enemMeHTW, npeacTaBnsBaLly
NpUTEXaHWe 1 xapakTepHa 0COBEHOCT;

(6) Mpn enekTPOHHM MAaTEXHKU onepauuu, MHULMUMPaHK OT
pasctosHue, TOC npunara 3YWK uype3 npomeHnvsu
eleMeHTH, CBbp3Baliy onepauusita C KOHKPETHa Cyma W
nonyvaren.

(7) TOC cu 3ana3sa npaBoto Aa He npunara 3YUK B
cnyyauTe U npu yCnoBusiTa, pernameHTupanu B [lenervpa
pernameHT (EC) 2018/389 Ha Komucusita oT 27 Hoemspy
2017 roguHa 3a gonbnHenue Ha Oupektuea (EC) 2015/2366
Ha EBponenckus napnameHT u Ha CbBeTa no OTHOLIEHWE Ha
perynaTopHUTe TEXHUYECKW CTaHgapTi 3a 3agbib04YeHOTO
YCTaHOBSBAHE Ha WAEHTWYHOCTTA Ha KnWeHTa W obwwmte u
CUIYPHW OTBOPEHM CTaHAAPT Ha KOMYyHWKaLWs, KakTo W B
[eNCTBALLOTO 3aKOHOLATENCTBO.

KnueHT:

(noanuc)
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X. TbPFOBCKU OTCTBINKK

Un. 33. (1) Mpu nnawjaHe Ha CTOKK U yCnyru Ypes nnarexHa
kapTa Ha TepmuHanHu yctpoictea OC B Tbprosckute
obektn, obsseHn o1 TOC, KnueHTbT MOXe Aa nonyyu
TbProBCKM  OTCTBbMKW (cash back), npepoctaBenn oT
CbOTBETHUS ThProBeL.

(2) TbproBckuTe OTCTBLIKW CE HATPYNBaT 3a Nepuos OT eaHa
rogvHa (OT MbpBM AEKEMBPW Ha NpeaxogHaTta roguwHa Ao
MbpBM [JEKeMBPU Ha Tekyllata roguHa) v ce wsnnawar ot
TOC no nnaTexHaTa cMeTka Ha KnueHTa exerogHo 4o kpas
Ha KarneH4apHaTta roguHa, B KOSITO NepUOABLT Ha HaTpynBaHe
3aBbpwBa. Creg W3TMYAHETO Ha BCEKUM €AHOTOAMLLEH
nepuog 3arnoyBa HaTpynBaHe Ha HOBW TbProBCKW OTCTBIKA.
(3) HatpynaHute cpeactBa OT TbPrOBCKM OTCTBMKA MO
nnatexHata CMeTka MoraT fJa Ce u3nonseat  oT
KapTogbpxatens 3a W3BbplUBaHE Ha NNaTEXHW onepauyum
ypes nnatexHa kapTa, cnep noracsiBaHe Ha  BCWUYKM
3agbixeHnst Ha Knnexta kbm TOC.

(4) Mpun npekpaTsBaHe Ha pamMKOBWSI JOFOBOP HAaTpynaHuTe
TbProBCKM OTCTBMKM Ce u3nnawar Ha KnueHta no
nnaTtexHara My cMeTka.

XI. KPEOUTH

Un. 34. (1) TOC otnycka Ha KnueHTa kpeauT BbB BPb3Ka C
W3MBbIHEHMETO Ha MNaTEXHU Onepauun Ypes nnaTexHu
KapTW MpW YCrOBUSITA HA CKIIOYEHMS PaMKOB [OroBOp,
obLuMTe ycroBus 1 LeHoBaTa nucTa.

(2) KapTogbpxatensar HaMa npaBo Aa paspellaBa nnaTexHu
onepawymn, NPy U3MbIIHEHNETO Ha KOMTO Ce MpeBHLLIaBa OBLUMAT
MakcumaneH pasmep (OBLMAT NUMWUT) Ha BCUYKM KpeawuTw,
[0roBOpeH B pamkosust gorosop Mexay TOC n Knuexta.

(3) Mpu BB3HMKBaAHE HA NPEBMLLEHME Haf LOTOBOPEHNS 06LLY
MakcumaneH pasmep (06, NUMWUT) Ha BCUYKW KpeauTw,
KnueHTbT ce 3agbmkaBa da ro rnoracu B CPOKOBETE M MO
HauMHa, YPEAEHN B PaMKOBUSi JOrOBOP M B 00LMTE YCNOBKS
W fa 3annat Ha TOC KOMMCMOHA CbIMacHo LieHoBaTa fncTa.

XIl. BE3NUXBEH NEPWOA NO KPEAUTUTE

Yn. 35. (1) TOC wmoxe pa npegoctasa Ha KnueHta
Be3nuxBeH rpaTuceH Nepuoa No YCBOEHWUTE KpeawuTu, camo
npw ycnosue, 4ye 8o 15-10 uncno Ha Bceku Mecel KnneHTsT
noracaiBa MbfHWA pa3Mep Ha OOLWMTE 3abIDKEHNS MO
BCWYKW KpeauT, HaTpynaHu KbM nocrnegHata Aata Ha
NpeaxoaHUs KaneHgapeH mecel,.

(2) 3a kpeouTuTe, YCBOEHW 4pe3 TerfeHe Ha napu B
HaNMUYHOCT Ype3 MEXAYHaPOAHW NNaTEXHU KapTu, KnneHTsbT
HAMa NpaBo Ha 6e3nMxBeH rpaTuceH nepumog.

Xill. TOAULLEH NPOLIEHT HA PA3XOAUTE U OBLLA
CYMA, ObIKUMA OT KIUEHTA

Yn. 36. (1) MoanwHWAT NPOLEHT Ha pasxoauTe no Kpeauta

TpaHckapT ®anHeHwbn Copaucuc A

(noanuc)

(FTIP) n ponyckaHusiTa Npu HErOBOTO U34MCASIBAHE Ce MocoyBaT
B PaMKOBUS JOrOBOp, CktoveH mexay TOC u KnneHta.
(2) IMP skrtoyBa:

1. NWXBM MO KPeanTa;

2. rogMwwHa Takca 3a 13nonsBaHe Ha nnaTexHara kapta.
(3) I'MIP He BkrtoYBa:

1. pasxogute, kouto  KnueHTbT  3annawa  npw
HEW3NMbfHEHE Ha 3afbiKEHUATa CU MO PaMKOBUS
[0roBop;

2. pasxoauTe 3a NNATeXHU W OPYru yCryru, non3BaHeTo
Ha KOUTO He e 3agbixutenHo 3a KnveHta npu
yCBOSIBAHETO 1 0BCNYXBaHETO Ha KpeauTa.

Yn. 37. (1) Obwata cyma, gbmxuma oT KnneHta, W
AOnycKaHUATa NpW HEMHOTO W34MCNsSBaHe Ce MocoyBaT B
pamMKoBMs OroOBOp, ckntodeH mexay TOC u KnneHta.

(2) Obwata cyma, gbmkuma ot KnueHTa, BKIOYBa:

1. MaKkcumanHus pasmep (TMMUT) Ha KpeauTa;

2. pasxogute no un. 34, an. 2.

(3) Obwara cyma, gbmxkuma oT KnueHTa, He BKuYBa
pasxoaute no yn. 34, an. 3.

XIV. OBCINYXXBAHE HA KPEAUTA

Un. 38. KnneHTsbT ce 3aabrikaBa fa noracssa MUHUMAnHUTE
noracuTenHn BHOCKM NO Kpeautute W obLynTe 3aabimKeHns
no KpPeauTMTe MO HayMHa M B CPOKOBETE, YypedeHW B
paMKOBWS LOrOBOP, 06LLMTE YCMOBMS U LieHOBaTa nucTa.

Un. 39. (1) Korato KnneHTHLT He M3MbIHK 3aAbIKEHMETO CH
3a noracsiBaHe Ha MWHWMAnHUTE MOracUTeNnHW BHOCKM MO
kpeautute, TOC MMa npaBo Aa M3BbLPLLBA AEAHOCTW MO
MOArOTOBKa W M3rpaLlaHe Ha AOMbHUTENHW WHAWBUAYANHM
YBEAOMUTENHN CbOOLUEHUS W/MnN JOKYMEHTU B Pa3nnyHM
cdopmaT, CboOpaseHn CbC CLOTBETHUTE HAYMHM 33
KOMYHWKaLMs, KakTO W [da uWHUUMMpa npoBexhaHe Ha
WHAMBMAYANHM pa3roBopu ¢ KnneHTa Ha NOCOYEHNTE OT Hero
TenedoHum.

(2) TOC nvma npaBo ga u3BbplBa AenHoctute no an. 1
eXeMeceyHo [0 MbAHOTO MoracsBaHe Ha 3adb/KEeHUs Ha
KnueHTa no cknioveHns pamkoB 4OrOBOP.

(3) Ako B 3 (Tpu) nocrnegosaTenHu meceua KnMEHTLT He
WN3MbHW 3a4bIKEHNETO CY 3a NoracsiBaHe Ha MUHUManHWUTe
noracuTenHn BHOCKM Mo kpeantute, TOC mma npaBo fAa
Bnokupa nnaTtexHata kapta. Kaptata ce pebnokupa, B
Cnyyai Ye B QHOMECEYEH CPOK OT BOKMpaHeTo N KNnMeHTwbT
norac cyma, Mno-ronsMa WM paBHa Ha AbIDKUMUTE
MWHUMaIHU NOracuUTeNHN BHOCKM MO BCUYKM KPEAUTMU.

(4) Ako B 4 (4yeTnpu) nocnegoBatenHu mecela KnneHTsT He
N3MbHN 3a4bIKEHNETO CY 3a NoracsiBaHe Ha MUHUManHWUTe
noracuTenHn BHocku no kpegutute, TOC uma npaBo Aa
[eaKTUBMpa NMnaTexHaTta kapTa M BCUYKM OPYrn NNaTexHu
WHCTPYMEHTM W Aa 00SBM BCUYKM CBOW B3EMaHWS Mo
CKMioYeHnss ¢ KnueHTa pamKoB [OroBOp 3a MPeAcpoYHO
N3NCKyeMMU.

Un. 40. Pa3nopenbute Ha un. 39 He orpaHuyaBaTt nNpaBoTO
Ha TOC pa Grokupa W [eakTBMpa nnaTexHaTta kapta W

KnueHT:

(noanuc)
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BCUYKM [PYr¥ NIATEeXHW MHCTPYMEHTW, KakTo W Aa obsieu
B3EMaHUSITa CW, Bb3HWKHANMW MO CUNMaTa Ha CKIYEHWs
PamMKOB  [OrOBOP, 3a MPEOCPOMHO  M3UCKyeMu  npu
HEWU3MbIHEHNe OT CTpaHa Ha KnueHTa Ha koeTo M Aa e
3abIIKEHIe MO ChLUKS PAMKOB [0rOBOP.

XV. UHOOPMALIUA, NPEAOCTABAHA HA KITUEHTA
OTHOCHO NNATEXHW ONEPALIUA U KPEAUTHU

Yn. 41. (1) Cnepn kato cmeTkata Ha KnueHta 6Obge
3adb/KeHa CbC CymaTta Ha OTAEMNHa nnaTtexHa onepauus,
TOC my npepocTaBs He3abaBHO Ype3 enekTpoHHUS npodmn
cnefHara UHgopmaums:

1. peructpaunMoHeH Homep, BMA Ha
onepaums U JaHHW 3a nosyvatens;

2. CTOMHOCT Ha nnaTexHaTta onepauusi, W3paseHa BbB
BanyTaTa, NOCOYEHa B NNATEXHOTO HapPEXAaHE;

3. CTOMHOCT Ha nnaTexHaTta onepauus, u3paseHa BbB
BanyTaTa, B KOATO € 3ab/KeHa nnaTexHata cMeTka
Ha KnueHTta, u3uucneHa no OBMEHHMS  Kypc,
u3non3gaH or TOC Ha 0Oaszata Ha exeaHEBHO
onpedensiHuTE 0T CbOTBETHATa MeXayHapoaHa
KapTOBa OpraHu3aLns 0bMeHHM KypcoBe;

4. paHHM 33 pa3mepa Ha BCUYKM TaKCW M KOMUCUMOHM,
AbmkuMy o7 KnveHta BbB Bpb3ka C MnaTexHata
onepaums, NpeacTaBeHun no BUA 1 CTONHOCT;

5. pata ¥ 4ac Ha nonyyaBaHe Ha NMATEXHOTO
HapexaaHe;

6. Banbop Ha 3adbikaBaHe Ha NnaTexHata cMeTka Ha
KnuneHra.

TOC nybnukyBa €XeOHEBHO B WHTEPHET CTpaHuuaTa cu
WH(opMaumusaTa 3a OBMEeHHWTE KypcoBe W TakcuTe 3a
npeBanyTMpaHe Npu onepawumn, CBbP3aHn ¢ KapTy, CbIMacHo
nanckeaHmsta Ha Permament (EC) 2019/518 Ha
EBponelickus napnameHT u Ha CbBeTa.

(2) BegHwbx meceyHo TOC npepoctass Ha KnueHta meceyHo
W3BMEYEHNE CbC CbAabpXaHue, LeHUPaHO B HaCToOALWMTE
obLm ycrnosus.

(3) TOC moxe pa npenocTaBs MECEYHOTO M3BMEYEHME MO
an. 2 N0 €AuH OT CNEAHMTE HaYMHK:

1. Ha XapTUeH HocuTen;

2. 4pes3 enekTpoHHNS Npodun Ha KnuenTa;

3. 4pes enekTPOHHa noLa;

4. Ha gpyr 4bAroTpaeH HocuTen.

(4) O6cTOATENCTBOTO, Ye KNMEHTBLT He € Mony4nn MeceyHo
n3BneveHne, He ro ocsoboxaaBa OT 3adb/IKEHMETO fAa
noracy B CPOK AbIDKUMITE OT HEro CyMU CbriacHO pamMKoBWS
[0roBOp, 06LMTe YCNOBMSA W LieHOBaTa NKCTa.

nraTexHara

XVI. NPEXBBPNAHE U 3ANATAHE HA B3EMAHUA MO
KPEOUTU

Un. 42. (1) TOC moxe Aa npexsbpnis Ha TpeTn nuua
B3eMaHusiTa CUM MO KpeauTuTe, OTnycHaTh Ha KnueHta
CbrNacHO CKITIOYEHNS paMKOB JOrOBOp.

TpaHckapT ®anHeHwbn Copaucuc A

(noanuc)

(2) TOC wuHgopmupa KrnmeHTa 3a npexBbpnsHe Ha
B3eMaHusTa no an. 1, oceeH korato TOC no crnopasymeHue ¢
HOBMS KpeauTop NpOAbIKaBa Aa agMUHUCTPUpA KpeauTute
Nno OTHOLEeHWe Ha KnneHTa.

(3) Korato T®C npexsbpnu Ha TPETO NnLE B3eMaHusITa Ci
no KpeauTuTe, oTNycHaTh Ha KnueHta, KnMeHTbT MMa npaso
[a Hanpasy CNpsIMO TOBa TPETO NULE BCUYKN Bb3PaAKEHMS,
konto uma kbMm TOC, BKIOYATENHO Bb3PAXKEHMATA 3a
npuxsaLlaHe.

(4) TOC moxe ga 3anara B3eMaHusTa CM NO KPEOMUTUTE,
OTMycHaT Ha KnueHTa, B monsa Ha TpeTw nuua, 6e3 ga
yBeZomsBa 3a ToBa KnueHTa.

(5) TOC wmoxe pfa npeueHsBa HeobxogumocTTa W Aa
npeanpuema AENCTBIS BbB BPb3Ka CbC 3aCTPaXOBaHETO 3a
CBOSI CMETKA Ha KpeauTuTte, oTnycHaTu Ha KnueHTa, 6e3 na
yBeoMsBa 3a ToBa KnueHTa.

(6) TOC moxe ga npexsbpns NpaBoOTO CU 3a CbbupaHe Ha
B3eMaHusiTa No KpeauTuTe, oTnycHaT Ha KnneHTa, Ha Tpety
nuua, 6e3 aa ysegomsea 3a Toa Knuenra.

Un. 43. TOC moxe ga npemocTaBs NMYHWTE daHHM Ha
KnueHTa Ha TpeTu nuua BbB Bpb3ka C M3MbIHEHWETO Ha
AENCTBMATA N0 Yn. 42, KaKTO W 3a PYru 3aKOHHW Lenu, npu
crna3BaHe Ha W3NCKBaHWSATA Ha 3akoHa 3a 3awuTa Ha
NINYHNTE AAHHMW.

XVII. MTPOMEHM B PAMKOBUA IOFOBOP

Un. 44. (1) TOC uma npaBo egHOCTPAHHO Aa MPOMEHS
obwuTe pa3xoam no KpeauTute, npegoctaBeHn Ha Knventa,
B TOBa YMCNO NWXBEHUS MPOLEHT MO MNpeAoCTaBeHUTe
KPeauTH, TakcuTe U KOMUCUMOHUTE, CBbP3aHU C KPeauTuTE,
NPy HanuyMe Ha egHo OT  crefHuTe  0bCTOSATENCTBA,
HesaBWceLm oT BonsiTa Ha TOC:

1. M3MeHeHMe C 1 MPOLEHTEH MyHKT WM noBeye Ha
TeKkylara CTOWHOCT Ha KOMTO M Ja € OT CregHute
naaekew: OJM, nybnukyeaH oT bbnrapckaTta HapoaHa
banka, unm EURIBOR, nybnukysaH ot European
Money Markets Institute (EMMI), cnpsmo kosTo u a e
CTOMHOCT Ha CblMs WMHOEKC npes npeaxogHute 12
Mecela;

2. n3meHenne ¢ 1% wunu noeeye Ha UKCUPaHUS Kypc
espo/nes, nybnukysaH oT bbnrapckata HapogHa
BaHka;

3. u3meHeHue ¢ 0.5 NPOLEHTHM MyHKTa MNW NOBeYe Ha
TeKyLlaTa CTOWHOCT Ha KOWTO M fa € OT MHOEKCUTE Ha
notpebutenckure uenn (UML), nybnukyBaHu oT
HaunoHanHus  CTaTUCTUYECKU — MHCTUTYT,  CMpSIMO
CTOMHOCTTA Ha CbLLMA UHAEKC 3a NPEAXOAHMS OTYETeH
nepvog;

4. n3meHeHne ¢ 0.5 NPOLEHTHM NyHKTa MNW MoBeye Ha
Tekylara CTOMHOCT Ha KOMTO W Aa e OT roguLiHuTe
NPOLUEeHTM Ha pasxogute no  KpeauTute  3a
notpebnexre 3a CekTop AOMAKWHCTBA CbC CPOK A0 1
roguHa, nybnvkyBaHu oT Bbnrapckata  HapogHa
BaHKa, CNpsMO KOSTO M Aa € CTOMHOCT Ha Cbluus

KnueHT:

(noanuc)
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nokasaten npes npeaxogxute 12 meceua;
. BbBEXOAHE Ha PECTPUKLMM OT CTpaHa Ha bbnrapckata
HapogHa GaHka Bbpxy 6OaHkoBaTa cuctema w/mnu

BbpXy [fenHocTta Ha TpaHckapT — ®daiHeHLWbN
Copeucuc AL
6. NPOMEHN B HOPMATUBHWTE aKTOBE, KaKTO M B

perynaumte Ha bbnrapckata HapogHa  6aHka,
3acaral  (PYHKUMOHMPAHETO M U3UCKBAHWATA KbM
OaHkuTe, (PUHAHCOBUTE MHCTUTYUMM U NNATEXHWUTE
WHCTUTYLMK;

7. CblueCcTBeHa NpOMsSHA B NapuWyHaTa NOMUTUKA Ha
Bbnrapckata HapogHa 6aHka, kaTo nmpemaxsBaHe Ha
BanyTHWS CbBET, MPOMSHA Ha (PUKCUPaAHMA Kypc Ha
Bbnrapckus neB cnpsMo eBpoTo, obesLeHka Ha neBa,
[EHOMUHALMS Ha neBa, CMsiHa Ha napuTe.

(2) T®C npepoctaBs Ha KnveHta npenBapuTenHoO
WHOpMaLMA 3@ MPOMEHUTE B JIMXBEHUS MPOLEHT Mo
KpeauTuTe, TakCUTe 1 KOMUCUOHUTE, CBbP3aHU C KpeauTuTe,
ypes nybrnukyBaHe Ha MHGOpMauuMsTa B UHTEpHET
cTpaHuuata Ha TOC BbB BUL Ha pasbupaem TEKCT U B
[OCTbNHa (hopMa Ha Bbnrapcku e3uk B CPOK He NO-Masko oT
[Ba Mecela npeau [fatata, Ha KOSTO e MpeanoXeHo
NpoMeHuUTe da BIu3aT B cuna. KnWeHTbT mMoxe fga nonyym
WHopMaLMATa 3a NPeacTosWmUTe NPOMEHN HA XapTWeH
HOCUTEN NpwW nouckeaHe B ogmca Ha TOC.

(3) Cuuta ce, ye KnneHTbT € npuen NnpoMeHUTe B NNXBEHUS
MNPOLEHT NO KpeauTuTe, TakCUTe 1 KOMUCUOHUTE, CBBP3aHM C
KpeauTuTe, OCBEH ako npeau AJatata, Ha KoATo €
NPeanoXeHo NpPOMeHUTe Aa BnasaT B cwna, KnueHTsbT
ysegomn TOC, Ye He Npuema Tesn NPOMEHMU.

(4) Ako He npuema npeaBWKOAHUTE MPOMEHN B JIMXBEHMS
MNPOLEHT NO KpeauTuTe, TakCUTe 1 KOMUCUOHMUTE, CBBP3aHN C
kpeautute, KNMeHTbT MmMa npaBo Aa npekpaT He3abaBHO
PaMKOBWS JOrOBOP Mpeau fatata, Ha KOATO € MpeasioXeHo
NpOMeHUTEe fAa BMs3aT B Curna, KaTo Moracu BCUYKM
3agbixeHus kbM TOC, Bb3HWKHANW BbB BPb3Kka C PAMKOBMS
poroeop, 6e3 ga HOCM OTFOBOPHOCT 3@ pPasHOCKM U
obesLLeTeHns BbB Bpb3Ka C NpeKpaTsaBaHeTo.

Yn. 45. (1) TOC nma npaBo e4HOCTPAHHO Aa NpaBy NPOMEHU
B pamMKoBWSi AOrOBOp, OBLLMTE YCMOBMS W LieHOBaTa NNCTa,
CBbP3aHu C NPeSOCTaBAHMTE NNATEXHW W APYTU YCNyTu.

(2) Beunuku npeasuxaaHn npomenm no an. 1 ce npegoctaesat
npeasaputenHo or TOC Ha KnueHTa upes nybnukysaHe B
WHTepHeT cTpaHuyaTa Ha TOC BbLB BMA Ha pasbupaem TekcT
W B OCTbNHA hopma Ha Bbnrapckn e3uk B CPOK He No-Masko
OT [Ba Meceua npeau Aartara, Ha KOTO € MpensioxeHo
NpoMeHuUTe da Bns3at B cuna. KnneHTbT moxe ga nonyuu
WHopMaLMATa 3a NPeacTosWMUTE NPOMEHW HA XapTWeH
HOCUTEN Npy nouckeaHe B ogomca Ha TOC.

(3) KnmneHTbT MOXe Aa npueme Wi aa OTXBBPIM NPOMEHIUTE MO
an. 1 npeau gatata, Ha KosiTo € NPeArioxeHo a BNsA3aT B cuna.
(4) TOC we cmsaTa, Ye KnneHTbT € npuen npomMeHuTe no an.
1, ocBeH ako KnneHTsT yBegomn TOC, ye He npuema Tesm

TpaHckapT ®anHeHwbn Copaucuc A

(noanuc)

NPOMEHW, NMpean JaTata, Ha KOSTO MPOMEHUTe Bnu3aT B
cuna. B Tesn cnyyan KnueHTbT Mma npaBo fa npekpaty
PaMKOBWS JOrOBOP NO BCSAKO BpeMe Npeau Aatara, Ha KosTo
e NPeAnoXeHo NPOMeHUTe da BMsS3aT B CWMa, Kato moracu
BCWYKM 3aabmkeHns kbM TOC, Bb3HUKHANM BbB Bpb3ka C
pamkoBus Joroeop, 6e3 Aa HoCK OTFOBOPHOCT 3a PasHOCKM W
obeswweteHus.

(5) B cpok He mo-marnko OT ABa Mecela npeau garara, Ha
KOSTO € NpPeanoXeHO NMPOMEHUTE B PaMKOBMS [OMOBOP,
obwuTe ycnoBus Unu LeHoBaTa nucta da Bnssat B cuna,
TOC wu3npawa Ha KnveHTa yBedoMIeHMe, CbObpXallo
OnMCaHue Ha NpeaBuKaaHUTE NPOMEHH, KaKTO U CboBLLEHNe,
Ye WHopMauuATa 3a NpedBMXOAHUTE  MPOMEHW €
nybnukysaHa Ha WMHTEpHeT CTpaHuuata Ha TOC.
YBEAOMMEHNETO MO NPEAXOLHOTO U3pEeYeHue ce uanpalla ot
TOC Ha xapTueH HocuTEN Ha agpeca 3a KOpecrnoHAeHUMs Ha
KnueHTa, yroBopeH B pamKkoBMsl 4OroBop, W/unu BbB BUA Ha
eNTeKTPOHHO CbOOLLEeHNe, 13NpaTeHO Ha UMeNn agpeca Ha
KnueHTa, yroBOpeH B paMKOBWS LJOTOBOP.

(6) KoraTo npoMeHUTE B JIMXBEHUTE MPOLEHTU WM
OBIDKUMUTE TakCU M KOMMCWMOHM Ca no-6naronpustHn 3a
KnueHTa, Te ce npunarat 6e3 npeaBapuTeNHO YBEAOMIIEHME.

XVIII. AEKNAPALIUK

Un. 46. C nognucBaHeTo Ha paMKoBMS AOrOBOP KnMEHTBLT
AeKnapupa, Ye € 3ano3HaT C HacToswWwuTe 0BLKM YCroBKs 1
LieHOBaTa JCTa, CbrMaceH € C TAX U 1 npuema.

XIX. KOMUCKUA 3A 3ALLUTA HA NOTPEBUTENUTE

Un. 47. (1) KOHTPOMHMAT opraH no cna3saHeTo Ha 3akoHa 3a
notpebutenckus kpegut e KomucusTa 3a 3awmta Ha
notpebutenuTe.
(2) AopecbT Ha KomucusiTa 3a 3awmra Ha notpebutenute e:

n.k. 1000, rp.Cochus

yn. "Bpabua" Ne 1,e1.3,4un5

WHTEPHET CTpaHuLa: www.kzp.bg
(3) KnueHtbT MOXe ga ce obpblya kbM [lomuputenHata
KOMUCUS 3a NnaTexHK cnopose kbM KomucusTta 3a 3awmta
Ha noTpebuTenuTe UnM KbM CbAa BbB BPb3Ka CbC CMOPOBE
No MpefoCTaBAHETO Ha mnaTexHu ycnyrn ot TOC, npw
crnaseaHe Ha M3UCKBaHMATA Ha 3akoHa 3a MnaTexHuTe
YCIyrv ¥ NNaTeXHUTE CUCTEMM.
(4) [onbnHutenHa wHgopmaums 3a  [omwuputenHata
KOMUCUS 3a NnaTexHK cnopose kbM KomucusTa 3a 3awmta
Ha NoTpebuTenuTe M ycroBusTa 3a HENHOTO Ce3MpaHe MOXe
[ia Ce HaMepu Ha MHTEPHEeT CTpaHuuaTa: www.kzp.bg

Hactosawute obwm ycnosus ca npuetn oT CbBeTa Ha
pvpekTopute Ha TpaHckapT ®anHeHwbn Copeucuc Al 1 ca
B cuna ot 01.01.2025 roguHa.

KnueHT:

(noanuc)
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