ObLLX YCNOBKUA NO PAMKOB 1OrOBOP 3A NPEAOCTABAHE HA NMIATEXHW YCIYIU U KPEOWUTU NOA
®OPMATA HA OBLPIPA®T

|. AEOUHULIMN

Un. 1. Mo cmucbna Ha HactoswmTe oOWM ycnosus,
n3bpoeHnTe No-4ony AyMW U CbKpaLLeHWs UMaT CregHOTo
3HaveHve:

~TPC” e TpaHckapT ®aiHeHwsn Cobpeucuc Al cbe
cepanuile u agpec Ha ynpasnenue: rp. Cocms, n.k. 1527,
paioH ,O6opuwe’, yn. ,Cunnctpa“ Ne8; enekTpoHeH agpec:
office@tfs.bg; EMK 131397565; ¢ nuueHs 3a n3sbpLUBaHe Ha
[ENHOCT KaTo MiaTexHa WHCTUTYLMS, U3hafeH C peleHve
Ne61 ot 03.06.2010 r. n gonmbnHeH ¢ peleHne Ne76 ot
07.03.2019 r. Ha YnpaBuTenHus cbBeT Ha bwbnrapckarta
HapogHa 6aHka — KOMNETEHTEH oOpraH, OTFOBOPEH 3a
Hag3opa BbPXY MAATEXHUTE WHCTUTYLMM; BMMCAHO B
NyONMYHUS  PEerucTbp Ha  JIULEH3NPaHUTE  MNaTeXHM
WHCTWUTYLMK, BOAEH OT bbnrapckata HapoaHa 6aHka.
»KNMUeHT” e HambHO AeecnocobHO MECTHO (PM3NYECKO NuLEe
NN YyXXOEeCTPaHEH rpaxaaHH C MOCTOSHHO MECTOXMBEEHE B
Penybrmka Bbnrapus, nonseaten Ha NNaTeXHW YCAyrn W
KPeauTn U TUTYNSp Ha NnaTexHa CMeTka Mo curnara Ha
pamKOB 40roBop, CkmtoyeH ¢ TOC.

»PaMKOB AoroBop” e MHAMBUAYyaneH pamkoB [Orosop 3a
NPeaoCTaBAHe Ha NNATEXHU YCAYr U KpeauTu nog opmata
Ha oBbpApadT, ckntodeH mMexay TOC n Knuenra.

,00LWw ycnoBua” ca HacTosLmMTe 06LLM YCOBKS NO PaMKOB
[0rOBOP 3a MPeAoCTaBsHE Ha NNATeXHU YCIyrn U KpeauTh
nog opmara Ha osbpapadT. Obwwurte ycnosus ca
Hepas3ZaernHa YacT OT pamMKoBUS JOrOBOP.

»,LleHoBa nucra” e usyepnateneH CMUCbK C TaKcuTe W
komucuonute, komto TOC cvbupa ot KnueHta 3a
NPeAOCTaBEHUTE MAATEXHU W APYrK YCAYrn U OTRycHaTUTe
KpeauT no cunata Ha ckmoveHus ¢ KrnveHta pamkoB
poroeop. LleHoBaTa nucTa e HepasgenHa YacT OT pamKoBMS
[0roBOp.

JfnatexHa kapta” € BWZ NepcoHanuavpaH nrnaTexeH
WHCTPYMEHT, u3gageH or TOC, «kouto ce u3nonaea
MHOTOKpPaTHO 32 MAEHTUMKALUMS Ha  OMpPaBOMOLLEHNS
nonseaten Ha nnatexdu ycnyrn (KnueHta) un 3a otaaneyeH
[OCTbN [0 NnaTexHa CMeTka W/MNW 4O KpeauTeH NUMWT,
npeasaputenHo gorosopeH mexay KnueHta u TOC, n ¢
KOMTO MOraT fa Ce M3BbpLUBAT MNaTEXHW W CNPaBOYHM
onepauuMm B CbOTBETCTBME C YCNOBMSTA Ha PaMKOBMS
[0roBop.

»I1epcoHanu3aumMa Ha nnaTexHa Kaprta”’ e 3anucBaHe Ha
nmeTo Ha KnueHTa, KakTo W Ha ApyrM HeoOXOAMMM [aHHM,
BbPXY MH(OPMALMOHHISI HOCUTEN Ha NnaTexHaTa kapTa.
HIAH” e yeTupuumdpeH nepcoHaneH UoeHTUUKALMOHEH
HOMep, CBbp3aH C BCAKA MraTexHa kapTa, KOUTO Cryxu 3a
noeHTuduuMpaHe Ha KnueHta npu  M3BbpLIBAHE Ha
NNaTEeXHU U ApYyru onepauuv C nnaTexHaTta kapta u e Bug
nepcoHanu3npaHo CpeacTBo 3a CUTYPHOCT.

“e-MMUH" e wwecTunpeH nepcoHaneH WaeHTUPUKALMOHEH
HOMep, CBbp3aH C BCsAKA MnaTexHa kapTta, KOUTO Cyxu 3a
naeHTdguumpaHe Ha KnueHta npu  W3BbpLUBAHE Ha

NNaTeXHM, CpaBoYHM 1 APYrv Onepauum ¢ nnaTexHara kapTa
OT pascTOsHME W € BWG NepcoHanu3npaHo CpPeacTBo 3a
CUIYPHOCT.

s[lepcoHanusupaHn cpeAcTBa 3a CMUrypHOCT ca
nepcoHanu3npaHn XxapakTepucTuku, npegoctaseHn ot TOC
Ha KrnueHTa 3a LenuTte Ha yCTaHOBSIBaHE Ha WAEHTUYHOCTTA
W yctaHoBsiIBaHe Ha aBTEHTUYHOCTTA.

-~AWrUTanHa nnatexHa kKapTta“ e Bug nnaTexeH
WHCTPYMEHT, u3gageH ot TOC, KkoATO e CBbp3aH C
nnartexHara cMeTka Ha KnueHTa 1 Moxe da ce u3nornssa ot
KnueHTa ¢ Uen nogaBaHe Ha NNaTeXHW HapexaaHus ypes
NPUMOXEHNS Ha BBHLWHW [OCTaBYMLM, WHCTanMpaHW Ha
MOBWUNHO  yCTPOMCTBO Ha KnueHTa, peructpupaHo B
WH(opmaLMoHHaTa cuctema Ha TOC.

sfnatexHa onepauua” e [OedcTBMe, NpeanpueTo OT
nnateya WM OT HEroBO MMe WNKM OT nosyyatens, no
BHacsiHe, TMpPEXBbpRsHE WKW TerfeHe Ha CpeacTsa,
HEe3aBMCUMO OT OCHOBHOTO MPaBOOTHOLLEHME — MeXay
nnatewya u nosryyaTens.

»KpeauTeH npeBoA” e nnatexHa ycnyra 3a 3aBepsiBaHe Ha
nnaTexHa CMeTKa Ha nornyyatens nocpeacTBoOM efHa wnu
HAKOMKO MNaTeXHU onepauuW, W3BbPLUBaHU MO MraTexHa
CMeTKa Ha nnateua OT AOCTaBYMKa Ha NaTEXHW YCnyru,
KOWTO BOAM NnaTtexHarta CMeTka Ha nnaTtela, Bb3 OCHOBA Ha
Aaf€eHO OT NnaTela HapexaaHe.

»,PEerMcTpauMoHeH HOMep Ha nnaTexHa onepauua” e
npeaBapuTenHO OMOBECTEH HAbop OT JaHHU UMK YHWKaneH
HOMep, MPWUCBOSIBAH OT [OCTaBYMKA Ha MMATEXHWU YChyru,
KOWTO NO3BONABA €OHO3HAYHO  WAEeHTU(MLMpaHe Ha
nnaTexHata onepauus.

»I1NaTeXHO HapexaaHe” e BCAKO HapexaaHe OT nnaTeua
WK nonyyaTens KbM [OCTaBYMKa Ha MMaTexHW ycnyru, ¢
KOETO Ce pasnopexna W3MbIHEHWETO Ha NnaTexHa
onepaums.

srnareu” e uandecko MK PUaNYECKO nnLe, KOeTo e
TUTYNAP Ha NnaTexHa cMeTka 1 pasnopexaa M3MbIHEHNETO
Ha NnaTexHO HapexgaHe No Tasu CMEeTKa, a Korato nuncea
nnaTexHa CMeTKa - (hM3MYECKO MU KOPUANYECKO NULE, KOETO
[aBa NnaTexHo HapexaaHe.

sronyyaten“ e (M3M4eCko WUNM  KPUAMYECKO NuLe,
onpefeneHo Kato KpaeH noryyaten Ha Cpeactsa, KOUTO ca
NPeAMET Ha nnaTexHa onepauus.

»fnaTexHa cMeTKka” e cmeTka, BogeHa oT TOC Ha umeTo Ha
KnueHTa, u3non3eaHa 3a W3MbIHEHWETO HA NNaTEXHM
onepauuu.

»MexayHapoaeH Homep Ha GaHkoBa cmetka (IBAN)” e
YHUKaneH maeHtudukatop, ¢ konto TOC 0603HavaBa BCska
nnaTexHa CMeTKa Npu OTKPUBAHETO M.

»YHUKaneH wupeHTudumkatop“ e kombuHaums ot Oyksw,
uncpn wnn  cumBonn, cboblieHa OT  JOCTaByMka Ha
NNaTeXHW YCRYr1 Ha NoN3BaTens Ha NnaTeXHK YCnyru, KosTo
TpsibBa Oa ce NpeaocTaBu OT MOM3BaTeNs Ha NNaTexHu
ycryr npyu U3MbAHEHWME Ha NnaTexHa onepauus, 3a Aa
MOXe €AHO3HAa4YHO Aa Ce YCTaHOBW APYruAT nonssarten Ha
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NNaTeXHW yCnyr u/nunn Herosara nnatexHa cCMeTka.
»Banbop” e gartarta, Ha kosTo TOC e AnMbXHO Aa 3adbIKK
WNK 3aBepU NNaTexHarta cMeTka Ha Knnexta.

»AbNroTpaeH HoOCUTEN” € BCEeKM WHCTPYMEHT, KOMTO
no3sonsea Ha KnueHta fa cbxpaHsiBa agpecupaHa 4o Hero
WH(OpMaLIMS MO HaYWH, JOCTBIEH 3a NOCeABaLLM CrpaBKMy,
3a nepuod, [JoCTaTbyeH 3a  LenuTe, 3a KOUTO €
npefocTaBeHa  MHopMauusTa, W KOWTO  MO3BONSBA
HENpOMEHEHO  Bb3NpOW3BEXAaHe Ha  CbXxpaHeHaTa
WH(opmaums. 3a  ObAroTpalHM HOCUTENW Ce  cmsiTaTt
pasneyaTks OT YCTPOWMCTBA 3a pasrneyaTBaHe Ha U3BNeYEHUS
no cmetku, ancketn, CD-ROM, DVD, koMniOTbpHN TBBPAK
[MCKOBE, Ha KOWUTO MOXE [a Ce CbXpaHsSBaT eNeKTPOHHM
CbOOLLEHNS, MHTEPHET CTPaHWLM, KOMTO Ca [OCTHbMHM 3a
nocnegsalln cnpaBk1, 3a CpOK, JOCTAaTbyeH 3a Lenute Ha
WH(opMaumsTa n no3sonsBaLy HEeNpPOMEHEHOTO
Bb3NPOU3BEXIAHE HA CbXpaHeHaTa MHGopMaLus, 1 Apyru.
,/IHTepHeT cTpaHuua Ha TPC” e MHTEepHET CcTpaHuua,
cobctBeHoct  Ha  TOC, € enekTpOHEH  adpec:
www.transcard.bg

»AHTEepHeT npodoun® e nHamsuayaneH pasgen Ha KnueHta
B pamKUTE Ha MHTEpHET cTpaHuuata Ha TOC, goctbneH
camo 3a KnueHta, cnyxew, 3a nonyyaBaHe Ha
npegoctaBeHaTa o1 TOC nHopMaLms OTHOCHO NNaTEXHUTE
onepauuu, nofyyaBaHe Ha MECEYHU W3BReYeHUs U Jpyra
WHOpPMaLMS, UHALMMPaAHE W [aBaHe Ha cbrnacve 3a
W3BbPLIBAHE HA  EMEKTPOHHU  NMaTexHW  onepauum,
W3BBPLUBAHE Ha CMPaBOYHM U APYr HENNATEXHU onepawuy,
3asBsBaHe Ha [OOMbMHUTENHWM ycryru W 3a  Jpyru
crnomaratesiHt QyHKUMK.

»Transcard Mobile“ e mobunHo npunoxexne, paspaboTeHo
oT T®C, cnyxewo 3a nonyyaBaHe Ha NpegocTaBeHata oOT
TOC wHGopMauus OTHOCHO MNaTEXHUTE  onepauuu,
nomnyyaBaHe Ha MECeYHI U3BNEYEHNS U Apyra UHGopMaLms,
WHULUMMpaHe W [aBaHe Ha Cbrnache 3a W3BbpLUBaHE Ha
ENEKTPOHHM  MraTeXHW — onepauun, U3BbPLIBAHE  Ha
CNPaBOYHM M JpYrU HENnaTexHW onepauuu, 3asBsiBaHe Ha
LOMBIHUTENHM YCAYTU W 32 OpYrW CrioMaraTenHn gyHKLMK.
KnmeHTsT MOXe pgda wuHcTanupa Transcard Mobile Ha
NPUTEXaBaHO OT HEro MOBUMHO YCTPOMCTBO, PETUCTPUPAHO B
WH(opMaumoHHaTa cuctema Ha TOC. WHcTanupaHeTo Ha
Transcard Mobile ce u3BbplwBa MO HauMH, OCUrypsiBaLl
YHUKanHa 1 CUrypHa Bpb3ka Mexay MOBUIHOTO NpUoXeHue
N nputexaBaHoTo OT KnneHTa MOGWUNMHO  YCTPOWCTBO,
perncTpmpaHo B MHopMaumoHHaTa cuctema Ha TOC.
»ENEKTpOHeH npodun” e uHTepHeT npodun  w/unm
Transcard Mobile, uHcTanupaHo Ha MOOGMMHO YCTPOWCTBO,
nputexasaHo OT  KnueHta © peructpupaHo B
WH(opmaLMoHHaTa cuctema Ha TOC.

»1epMuHanHo yctponctBo ATM (Automated Teller
Machine)“ e ycTponcTBO 3a TErneHe u/unu BHacsHe Ha napw
B 6poM, nnawjaHe Ha yCnyru, W3BbPLIBAHE Ha NPEBOAM
MeXZy NraTexHU CMETKW U Ha CrPaBOYHW W APYr NaTexHU
W HEMMATEXHU onepaLuu.

s1epmuHanio yctponcteo [OC (POS Terminal)“ e
YCTPOWCTBO, Ype3 KOETO Ce U3BbPLLBAT NnallaHe Ha CTOKM U1
yCryr, CMpaBOMHM W APYrM MNMaTeXHW W HennaTexHu

onepauun Ypes 13non3eaHe Ha NnaTtexHa unu npegnnareHa
KapTa.

»BupTyanHo tepmuHanHo yctpouctao MOC (Virtual POS
Terminal) e nornyeckm OedUHMPAHO  TEPMMHAIHO
yctpoicto MOC, ype3 KoeTo ce M3BbPLIBAT MPEBOAM MO
NNaTeXHN CMETKW, NNaLlaHe Ha CTOKM W YCMyru, CNPaBOYHM W
APy NNaTeXHW U HennaTexHW onepauum 4pes WHTEpPHET,
TepMuHanHm yctpoinctea ATM unu umdposm TenedoHn npu
N3MoMn3BaHe Ha NnaTexHa unu npeannateHa kapTa B PEXUM
OHManH.

»KOHTaKTHO nnawaHe” € HauMH 3a M3BbPLIBAHE Ha
NNaTexHn onepauuy Ype3 nnaTexHa kapta Ha TEPMUHANHO
YCTPOWUCTBO, MPW KOWTO KapTata ce MocTaBs B KapTOBUSA
yeTeL, Ha TEPMUHANHOTO YCTPOWCTBO.

»,DE3KOHTaKTHO nnawaHe” e HauWH 3a M3BbPLUBAHE Ha
NNaTexHn onepaum Ha  TepMUHANHO  YCTPOWCTBO,
no3BONsBalL0 OE3KOHTAKTHW NnaTeXHW onepauuu, uYpes
nnaTexHa kapta C foroto 3a 6e3KOHTaKTHW MnallaHus um
ypes3 AuruTanHa nnaTtexHa kapTa, Npu KOWTO nnaTexHaTa
kapTa unn MOBUIHOTO YCTPOMNCTBO Ha KnueHTa, Ha KOeTo €
WHCTanMpaHO MPUINOXEHWEe Ha BbBHIIEH [AOCTaBYMK 3a
nnawjaHe ¢ aurutanHa kapta, ce gobnukasa A0 YKasaHOTO
MACTO Ha TEepMWHANHOTO YCTPOMCTBO, KaTO YCMEWHOTO
W3BBPLUBAHE HA NnaTexHaTa onepauus ce NOTBbPX4aBa OT
TEPMUHANHOTO YCTPOCTBO MMM MPUINOXKEHNETO HA BBHLUHMS
LOCTaBYMK.

+JIMMUTU 32 GE3KOHTAKTHU NnawaHna” ca MakcumasnHuTe
CYMW 32 eHOKpaTHO 6E3KOHTaKTHO NraLlaHe v 3a nopeauua
OT 6E3KOHTAKTHM NnallaHns, onpeaeneHn oT CbobpaxeHus
3a curypHoct ot TOC n goctaBuvKa Ha NNaTexHu ycrnyru,
obcnyxBsall, TEpMUHANHOTO YCTPOWCTBO.

»3aAbNO0YEHO YyCTaHOBSIBAHE Ha WAEHTUYHOCTTA Ha
Knuenta (3YWUK)“ e npouegypa no ycraHoBsiBaHe Ha
WOEHTUYHOCTTA, KOATO € paspaboTeHa MO HauMH, KOWTO
3allMTaBa MOBEPUTENHOCTTa Ha JaHHWTE, W KOSTO BKMKYBA
W3MOMN3BaHETO Ha ABa WX MOBeYe OT CREAHUTE HE3aBUCUMM
enemMeHTy:

a) 3HaHWe — HeLwo, koeTo camo KnneHTbT 3Hae:

e [IMH;

o e-VH;

e KOZ 3a OTKIMIOYBaHE Ha MOBUITHO YCTPOWCTBO;

e [pYrM UHAVMBMAYANHM CTAaTUYHM Naponu;

0) nputexaHue — Helwo, KOeTo camo KnneHTbT npuTtexasa:

e SIM-kapTa, cBbp3aHa ¢ MobuneH TenedoHeH HOMEP
Ha KnueHTa, NpuTEXaHWeTo Ha KOSTO Ce A0Kasea
ype3 BbBEX4aHe OT KnueHTa Ha egHOKpaTHY
kogose, n3npawanu ot TOC upes SMS;

e MOBWUNHO YCTPOCTBO Ha KrmeHTa, peructpupaHo B
WH(opmaLmoHHaTa cuctema Ha TOC, Ha koeTo ce
CbXpaHsBaT B KPUNTWUPaH BWL NEPCOHaNM3MpaHH
CpPeacTBa 3a CUIYPHOCT, CBbP3aHW C AuruTanHa
nnaTtexHa kapTa Ha KnueHTa;

e MobunHo npunoxeHue Transcard Mobile, cBbp3aHo
ypes YHMKarHa W CUrypHa Bpb3ka C MOOWMHO
YCTPOWUCTBO,  MpuTeXaBaHO 0T  KnneHta M
perncTpupaHo B MHOPMaLMOHHaTa cucTemMa Ha
ToC;


http://www.transcard.bg/

e naTeXHa KapTa C YMn, NPUTEXAHMETO Ha KOSTO ce
[0Ka3Ba 4ype3 NocTaBsaHETO M OT KnueHTa B KapToB
yeTew;

* Jpyru;

B) XapaKkTepHa OCOBEHOCT — HeLlo, KOETO XapakTtepusupa

KnuenTta (BromeTpuyHm Xxapaktepuctuku Ha KnueHta, kato

NPBCTOBM OTMEYATBLLM, FEOMETPUS Ha NNLETO 1 Apyrh).

HapyllaBaHeTO Ha HAKOM OT He3aBUCUMMUTE erleMeHTU He

BMMSIE HA HAAEX/OHOCTTA Ha OCTaHanuTe.

~Kpeaut” e «Kkpeaut nop dopmata Ha OBbpapadT C

€OHOMECEeYEH CPOK 3a mnoracsiBaHe Ha 3afbiKEHWETO,

otnycHat ot TOC Ha KnueHTa BbB Bpb3ka C U3MbIHEHUETO

Ha onpedeneHa nnaTexHa onepauws, npu ycrnosusTa Ha

CKIMKOYEHNs paMKOB AOrOBOp.

»OBbpApPadT € N3PUYHO YroBOPEH KpeauT, ¢ koo TOC

npegocTaBs Ha KnueHta Bb3MOXHOCTTa fda  Monsga

CpeacTBa, HafBuWLLABALLM HanMMYHOCTTA MO NnaTexHata My

cMeTKa.

»,PaspeweH osbpapadT 3a AafeH KaneHaapeH mecel” e

paspeleHata oT TOC makcumanHa obula cyma Ha BCUYKM

HernoraceHun KpeauTu, KOSITO He MOXE [a Ce HafBWLwaBa nNpe3

KaneH4apHUs mecel,.

s,HepaspeweH oBbpapahT‘ € HepaspeweHo ot TOC

npeBulleHMe Ha oblaTta cyma Ha BCUYKM HeroraceHu

KPeauTH, KOWTO Ca YCBOEHW Npe3 [fafeH KaneHaapHus

Mecel, Haj paspelleHus oBbpapadT 3a TO3M KaneHgapeH

Mecel,

sHenoracen oBbpapadt“ e obwara cyma Ha BCUYKM

HenoraceHun KpeanT KbM AaeH MOMEHT.

»,MaKkcumanHa cyma Ha non3saHua oBbpApadT 3a AafeH

KaneHaapeH Meceu“® e MakcumanHata Cyma  Ha

HernoraceHuss oBbpApadT, OTYETEHA Mpe3 KaneHZapHus

mecel,.

,00Wa abmkuma cyma“ e cyma, npeacraenseaila cbop ot

HenoraceHusi oBbpapadT M BCUYKM TaKCU W KOMUCHOHM,

kouTo ca HaumcneHnn ot TOC n He ca nnatenn ot KnueHta

KbM JaAeH MOMEHT.

“MeceyHo usBneveHune” e MHMopmauus, npeaocTaBsHa ot

TOC Ha KnneHTa BEOHBX MECEYHO Ha XapTWeH Wnn apyr

ABbIrOTPaeH HOCUTEN, KOSTO CbabpXa Halt-Manko CrnegHoTo:

a) HgopMaLms 3a BCUYKM NNATEXHM OnepaLym, M3BbpLUEHN

npes3 KaneHaapH1s Mecel, KakTo cneaga:

e DErUCTPaUMOHEH HOMep, BUA Ha
onepauusi U JaHHu 3a nonyyaTens;

e CTOMHOCT Ha NnaTexHaTta onepauus, u3paseHa BbB
BanyTaTa, NOCOYEHA B NNATEXHOTO HApEXAaHE;

e CTOWHOCT Ha nnaTexHaTa onepauus, W3paseHa BbB
BanyTaTa, B KOSITO € 3aAbihKeHa nnaTexHaTa cMeTka
Ha KnueHta, wu3uMcneHa no OBMeHHMs  Kypc,
nanon3eaH ot TOC Ha 6asaTa Ha exedHEBHO
onpefensHUTe  OT  CbOTBETHAaTa  MexAyHapoaHa
KapTOBa OpraHunaaums 06MeHHM KypCoBe;

e [aHHW 33 pasmepa Ha BCUYKM TaKCWU U KOMUCHOHMW,
abmkumm 0T KnveHTa BbB Bpb3ka C mnaTexHaTa
onepawusi, NpeacTaBeH Mo BUA U CTOMHOCT;

e JaTa M yYaC Ha nMonyyaBaHe Ha MAATEXHOTO
HapexXaaHe;

nnaTexHata

e BanbOp Ha 3afblXaBaHe Ha nnaTexHaTa CMeTka Ha
KrnuneHra.

6) pa3mep ¥ BUL Ha BCUYKM TaKCW U KOMUCUOHM, HAUUCTIEHN
or T®C npe3 kaneHgapHUs Mecel CbrMacHO pamKoBWS
[0roBop;
B) pa3peLleH 0BbpApadT 3a kaneHgapHus Mecel, 3a KOWTo
Ce OTHaca W3BNEYEHWETO, KakTo M 3a creasawms
KaneHaapeH Mecel;
r) MakcumariHa cyma Ha nonssaHus oBbpapadT, oTyeTeHa
npes KaneHgapHus Mecel;
4) obla obmKkMMa cymMa KbM Kpasi Ha KaneHgapHus Mecel,
BKMKOYUTESTHO HEMoraceH OBbpApadT M HennaTeHn Takcu U
KOMWCMOHM;
e) IBAN Ha nnaTexHaTa cmeTka Ha KnueHTa;

IIl. NIPEAMET

Un. 2. Hacroswute obwm  ycnosus  ypexgat
B3anMooTHoLeHnaTa mexay TOC u KnueHTa BbB Bpb3ka C:
1. 130aBaHeTo, NpPedoCTaBAHETO M MON3BaHETO Ha
NNaTeXHu kapTv M Apyrv  NOA0bHM  MnaTexHu
WHCTPYMEHTH;
2. OTKpUBaHeTo, O0OCnyXBaHETO W 3aKPUBAHETO Ha
nnaTexHa CMeTka;
W3BBLPLUBAHETO Ha NIIATEXHN W ApYry onepauuy;
4. ycBOSIBAHETO, MOM3BAHETO U MoOracsiBaHETO Ha
Kpeautu, otnycHatM Ha KnueHTa BbB Bpb3Ka C
W3MbIHEHWETO Ha NNaTexHU onepayuu.

©w

1l. MJATEXHW KAPTW, NMAH U E-NUH

Un. 3. (1) TOC u3gaBa nnatexHu KapTu No CMuUCbia Ha
HacToslmMTe 0bwWwm ycrnoBus Ha 0Gasata Ha 3asiBreHue oT
HambfHO [eecnocobHO MeCTHO (OM3MYECKo nuue unu
YYXOECTPaHeH rpaXdaHWH C NOCTOSHHO MECTOXWBEEHe B
Penybnuka bbnrapusi, HagnexHo NOMbiHEHO No obpasel Ha
TOC, 1 pamkoB J0roBop, CkodeH ¢ Knuewta.

(2) TOC cu 3ana3ea nNpaBOTO Aa OTKaxe W3LaBaHETO Ha
nnaTexHa kapta no nopaaeHo 3aseneHve 6e3 Aa nocousa
OCHOBaHMsTa 3a TOBa.

Un. 4. (1) TOC npepoctaesa nnatexHarta kapta Ha Knuenra,
3ae[Ho CbC 3anevaTaH nnuk, cbabpxaly MAH n e-MAUH.

(2) Mpu nonyyaBaHe Ha nnaTexHaTa KapTa M 3anevaTaHus
nvk ¢ MAH u e-NMWAH, KnueHTsT npoBepsiBa LienocTTa Ha
NMKa W CpaBHABa OTneyaTaHaTa 4acCT OT HOMepa Ha
nnaTexHata kapta B nnuka ¢ MAH un e-NMAH n cboTBeTHUTE
Uncbpn OT HOMepa BbPXY NMLEBaTa CTpaHa Ha nnaTexHata
kapTa.

(3) Mpu cwoTBeTCTBME MeXOy HOMepa, OTnevaTaH Ha
nuueBaTta CTpaHa Ha nnaTexHata kapTa W TO3u, NOCOYeH B
nika ¢ MWH wn e-NMWH, KnuewtsT ce nognucea Ha
obpaTHaTa CTpaHa Ha nnaTexHarta kapTa BbpXy MoneTo 3a
OTOPW3MPaH MOAMMC W MOTBbPXAABA MOMyYaBaHETO Ha
nnaTexHata kapta u nnuka ¢ MNMAH v e-NWH ¢ nognuca cu B
CbOTBETHUSI NPUEMO-NpeaaBaTenieH NpoTOKON.

(4) Mpu HeCcbOTBETCTBME MEXOYy HOMepa, OTneyaTaH Ha
nuueBaTta CTpaHa Ha nnaTexHata kapTa W TO3u, NOCOYEH B
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nnuka ¢ MAH n e-NAH, kakto n npu HapyweHa UANoCT Ha
nnvka, KnueHTbT oOTKasea npuemaHeto um, a TOC ce
3agbixaea da ugade 3a coberBeHa cmetka B 10-aHeBeH
CPOK HoBa nnaTexHa kapTa ¢ Hosm [TUH u e-MNAH.
(5) TOC akTvBMpa nnaTexHaTa KapTa creg noanuMcBaHeTo oT
ABETE CTPaHW Ha NpUemMo-NpeaaBaTenHus NpoToKon no an.3.
Yn. 5. TOC n3gasa nnaTexHu KapTu CbC CPOK Ha BanmAHOCT
5 roauHK, NOCOYEH Ha NuLeBaTa CTpaHa Ha nnaTexHara kapTa.
Yn. 6. (1) MnatexHute kapTu, npensaagexn ot TOC nopaau
W3TMYyaHe Ha Cpoka no 4. 5 ce npefasaT Ha KnueHta no
npouenyparta, onucaHa B un. 4.
(2) Mpn npeusgaBaHe Ha NnATEXHUTE KapTu nopagu
n3Tn4aHe Ha cpoka no un. 5 geucreawmte MAH v e-NMKMH ce
3anassart, nopaau KOeTo B Te3n cryvan Ha KnueHTa He ce
npezasa Hos nnuk ¢ MAH n e-NMAH.
Un. 7. (1) KnnentsT Moxe aa noucka o1 TOC u3aasaHe Ha
HOBa NnaTeXHa kapTa Npeaum W3ThYaHe Ha cpoka no un. 5 B
cnegHuTe cnyyau:

1. MpW yHULIOXaBaHe WNW MOBPEXAaHe Ha nnaTexHarta

KapTa;
2. npn  3arybeaHe, kpaxba, npucBOsIBaHe
HepaspeLLeHa ynotpeba Ha nnaTtexHara kapTa.

(2) B cnyyante no an. 1 TOC n3pasa HoBa nnaTexHa kapTa
CbC CPOK Ha BanuaHocT no 4n. 5 ¢ Hoeu MNH u e-MNH, a
KnueHTbT 3annalla Takca CbriacHo LeHoBaTa nucTa.
Yn. 8. (1) KnnentsT mMoxxe aa noucka ot TOC n3gasaHe Ha
Hosm MNH v e-MNH nopaau 3abpassHe Ha AencTBalymTe.
(2) B cnyvamte no an. 1 T®C n3gasa Hoeu MIH 1 e-ITUH, a
KnueHTHT 3annalla Takca CbriacHo LieHoBaTa nncTa.

nnm

IV. QUrUTANTHA NNATEXHA KAPTA

Yn. 9. (1) Mo uckaHe Ha KnueHta TOC moxe aa My nsgage
AuriTanHa nnaTexHa kapTta OT CblyaTa KaTeropus CbC 3Haka
,Mastercard”.

(2) MopaBaHeTo Ha MCkaHeTO MO an. 1 M M3gaBaHETO Ha
puriTanHaTta  nnatexHa Kapta Ce  M3BbpBaT  4pe3
MobunHoTo npunoxeHue Transcard Mobile, nHcTanupaHo Ha
MOBMNHO  yCTPOACTBO Ha KnwneHta, peructpupaHo B
WH(opmaLMoHHaTa cuctema Ha TOC.

(3)T®C cu 3amassa NpaBOTO Aa OTKaXe WM3AABAHETO Ha
puriTanHa nnatexHa kapta Ha KnueHta 6e3 ga mocodsa
OCHOBaHMsATa 3a TOBa.

(4) 3a pa ce ocurypu Bb3MOXHOCTTA 3a MofaBaHe Ha
NNaTeXHW HapexdaHus 4pe3 NPUMOXKEHUS Ha  BBbHLUHY
[OCTaBYNLYM, WHCTAnNMpaHM Ha MOBWNHO YCTPOMCTBO Ha
KnueHta, e Heobxogumo KnumeHTbT [fa  peructpupa
QUrMTanHaTa cu kapta B CbOTBETHOTO NPUNOXEHWE Ha
BBHLUHUSI AOCTaBYMK.

(5) Peructpauusta Ha purutanHata kapta no an. 4 ce
N3BbpPLUBA Ype3 MoBUnHOTo npunoxeHue Transcard Mobile v
NPUNOXEHNETO Ha BBHLUHMA OOCTaBYMK, KaTo ce crneasat
yKa3aHWsITa Ha ABETE NPUNOXEHNS.

(6) 3a M3MbIIHEHME HA NNATEXHW Onepalumn, HapeaeHn Ypes
QUruTanHata kapTa, ce U3nonssaT cpeacteata, HanuyHu no
nnaTtexHata cMeTka Ha KnueHTa u/unm cpeacTsa OT KpeanTy
nog copmara Ha oBbpapadTt, otnycHath ot TOC B

CbOTBETCTBME C PaMKOBWSI [OTOBOP U HacToswwmTe 06Ly
yCroBus.

(7) Tpw nogaBaHe Ha MNATEXHU HapexdaHus 4pes
QUruTanHa kapta, peructpupaHa B NpunoXeHne Ha BbHLUEH
[OCTaBYMK, WHCTANMPaHO Ha MOBWUMHO YCTPOWCTBO Ha
KnueHTa, KnueHTbT nonsea nepcoHanuavpaHn cpeacrsa 3a
CUIYPHOCT, OCUTYPEHU Ype3 CbOTBETHOTO MPUIOXKEHNe, KaTo
NPOMEHEH HOMEp Ha AuruTanHata kapTta, WHAWBMAYanHu
CTaTU4HW Naponm, GUOMETPUYHN XapaKTEPUCTUKN W OPYTW.
(8) Mo Bcsko Bpeme KnueHTbT MOXe Aa Aepeructpupa
AuruTanHaTa nnatexHa kapTa OT CbOTBETHOTO MPUIOXeHWe
Ha BbHWHWAS [OCTABYMK, WHCTanMpaHo Ha MOBWITHO
yCTPONCTBO Ha KnuexTa.

V. SALLUTHU MEPKW NPU NON3BAHE HA NMIATEXHW
KAPTW U OPYTU NNATEXHW UHCTPYMEHTU

Yn. 10. KnnmeHTbT ce 3agbrikaBa Aa nasw nnatexHara kapTa
C rpwkata Ha [oObp CTOmaHWH M Ja S nons3sa Ccamo B
CbOTBETCTBME C YCNOBMUSATA HA PAMKOBWS OrOBOP U 0bLWwuTe
YCoBWS, KaTO B3eMe BCUYKM HEOBXOOMMM MepKW CpeLly
HEMHOTO 3arybBaHe, yHWLLOXaBaHe, MOBPexaaHe, KakTo W
CpeLly y3HaBaHe Ha [aHHW, 3anucaHu BbpXy nnaTexHaTa
kapTa, OT TPETM Nnnua.
Un. 11. (1) Crneg nonyyaBaHe Ha nnaTexHata kapTa
KnueHTbT ce 3agbixaBa Aa npeanpueMe BCUYKU PasyMHM
[ENCTBMA 3a 3ana3BaHe Ha HEMHUTE NepcoHanu3upaHm
cpefctBa 3a curypHoct, B ToBa uucno [MAH u e-TNH,
BKIIOYMTENHO Aa He 1 cbobLyaBa Ha HUKOro, Ja He 3anuncBea
KakBaTo M [a e MHhopMaLs 3a Te3n CPEACTBA 3a CUTYPHOCT
BbpXy NnatexHara kapta W Ja He CbXpaHsBa Takasa
WHOpPMaLMs 3aeaHO C NnaTexHaTa kapTa.
(2) KnueHtbT MOxe pfa npomens cBos [MAH  upes
onpegenenn ot TOC TepmuHanHu yCTpoiAcTBa C HOBa
KOMOMHaLMs OT Lndpy, N3BECTHA CaMO Ha HEro.
Un. 12. (1) Mpu 3arybeaHe, kpaxba, MpuUCBOSIBaHE WM
Hepa3pelleHa ynotpeba Ha nnaTexHa kapTa, Kakto W npu
3adbpKaHe Ha NnaTtexHaTa kapTa B TEPMUHAIHO YCTPOWCTBO
ATM, KnneHTbT € AnbxeH aa yeeaomu HezabasHo TOC Ha
[EHOHOWHNTE  TenedoHW, nybrnukyBaHW B MHTEPHET
cTpaHuuaTa Ha TOC.
(2) Cnep nonyyaBaHe Ha yBepomneHueto no an. 1 TOC
NpeaoTBpaTABA M3MNON3BAHETO Ha NNaTeXHaTa kapTa, KaTo
Brnokupa.
(3) Mpu noucksaHe, otnpaBeHo OT KnueHta, B Cpok 4o 18
Mecela, CYATaHO OT JaTaTa Ha yBeAoOMMeHueTo no an. 1,
TOC ™y npepocTaBd [fokasatenctea, 4e KnueHTsT e
HanpaBWn TakoBa yBe4OMIIEHME.
Un. 13. (1) T®C uma npaso fa 6rokmpa 13non3BaHeTo Ha
nnartexHara kapTa no 06EKTUBHM NPUYKUHI, CBBP3aHN CbC:
1. CUIypHOCTTA Ha NnaTexHaTta kapTa;
2. CbMHeHMe 3a HepaspelleHa ynotpeba Ha nnatexHara
KapTa;
3. ynotpeba Ha nnaTexHara kapTa ¢ Len n3mama;
4. 3HaunTenHo HapacHan puck KnueHTbT Ja He e B
CbCTOSHWE [a noracsBa 3agbilKeHUsiTa Cu Mo
KpeauTuTe, OTMYCHATM NO PaMKOBWS LOTOBOP.



(2) B cnyyante no an. 1 npu Bb3MOXHOCT npean
BrIoKMpaHETO WMNW Hail-KbCHO HENOCPEACTBEHO cref ToBa
TOC vHopmupa KnneHTa 3a BrokupaHeTo Ha nnaTexHaTa
KapTa ¥ 3a NpUYUHUTE, HaNoXunn BrioKMpaHeTo, OCBEH aKo
[laBaHeTo Ha TakaBa MHMOPMaLMs He e NO3BONEHO nopagu
CbobpaxeHnss 3a CUrypHOCT WAKM C Ornea CrnasBaHeTo Ha
HOPMAaTUBHW W3WUCKBaHUS, MPEnsTCTBalLM MHPOPMUPaHETo
Ha KnueHTa.

Un. 14. (1) TOC pebrokupa nnatexHata kapTta wnnm 1
3amMecTBa C HOBa, Cned Kato MpuuuHUTE 3a BroKMpaHeTo
oTnagHar.

(2) Tpn HeusnbnHeHWe OT cTpaHa Ha KnneHTa Ha
3adbiKeHusTa No paMKoBUS [OrOBOp W 0bwuTe YCrnoBus
TOC uma npaB0 NO BCAKO BpeMe [Ja [AeakTueupa
BrokupaHaTa nnaTexHa KapTa u a OTKaxe 3aMecTBaHeTo i
C Apyra.

(3) KnueHTbT MOXe Oa noaaea wckaHe 3a aebrnokupaHe Ha
nnaTexHa KkapTa Ha XapTMEH HOCUTeN Ha agpeca Ha
ynpasnexue Ha TOC B pamkuTe Ha paboTHOTO BpEME.

Yn. 15. (1) KnueHTbT ce 3agbmxasa ga npeanpueme BCUYKM
pasyMHW [OeiCTBUS 3a 3ana3BaHe Ha MepcoHanuanpaHuTe
CPeACTBa 3a CUrypHOCT, KOWTO CE NON3BaT Npu nogaBaHe Ha
NNaTeXHU HapexnaHus Ypes OuruTanHa nnaTexHa Kapta,
perucTpupaHa B NPUIOXEHME Ha BbHLUEH [LOCTaBUMK,
WHCTanMpaHo Ha MOBUIHO YCTPONCTBO Ha KnneHTa.

(2) Mpu HepaspeweHa ynotpeba Ha AuruTanHa nnaTexHa
KapTa U/Mnn Ha NPUNOXEHNE Ha BbHLUEH AOCTaBYMK, B KOETO
€ perucTpupaHa gurutanHa kapTa, kakto W npu 3aryba,
kpaxba, NpuUCBOsSIBaHE WnM HepaspeleHa ynoTpeba Ha
MOBWNHO YCTPONCTBO Ha KnweHTa, CBbp3aHO C AurutanHa
kapTa, KNnneHTbT € anbxeH aa ysegomm HesabasHo TOC no
Ha4uHa, ypeaeH B HacTOsAWMS pasgern.

(3) T®C uma npaso ga Grokupa 1 gebnokmpa 13non3saHeTo
Ha JuruTanHa nnaTexHa kapta npu ycriosusta 3a 6nokupaxe
n nebrokupaHe Ha nnaTexHa kapTa, YpeaeHu B HacTOALWMA
pasgen.

VI. MMATEXHA CMETKA

Un. 16. (1) lpean oTKpMBaHETO Ha nnaTexHa CMeTKa
KnueHTbT € AnbxeH ga npegoctasu B TOC konme oOT
NMYHaTa C1 KapTa unu OT Apyr oduunaneH JOKYMEHT 3a
CaMOMNNYHOCT.
(2) WameHeHusiTa B AoKymeHTa no an. 1 wmat cuna no
oTHoLeHue Ha TOC camo oT MomeHTa, B Konto TOC e Buno
MUCMEHO YBEAOMEHO 3a T5X OT KrMeHTa 1nu onpaBoMOLLEHO
nuue.
Un. 17. (1) KnueHTbT MOXe da ocurypsisa cpefcrtsa no
nnaTexHata CuM CMeTKa 3a noracsiBaHe Ha YCBOEHWUTE CyMu
N0 KPEeAUTUTE M Ha BCWYKM OCTaHanM AbIDKUMU CyMU MO
PaMKOBMS [OrOBOP, KAaKTO U 3@ W3MbAHEHWE HA MNaTEXHM
onepaumm, N0 CegHNTE HaYNHM:
1. BHacSHe Ha napu B HaNWM4HOCT MO MNnaTexHata
CMeTKa;
2. KpeauTEeH NpeBog No nnaTexHaTa CMeTKa;
3. NpeBoA Mexay NnaTeXHU CMETKW Ype3 TepMUHArIHO
YCTPOMCTBO.

(2) B cnyyante no an. 1, 7. 2 KnueHTbT € ONbXeH B
NNaTeXHOTO HapexzaHe 3a KpeauTeH NMpeBod Aa MOMbIHM
kopekTHO IBAN Ha nnatexHata cv cmetka B TOC u BIC kopa
Ha TOC.

(3) Mpw Hen3MbAHEHWe Ha 3aab/mKeHNETo Ha KnneHTa no an.
2 TOC He HOCK OTTOBOPHOCT 3a NoracsiBaHe Ha CbOTBETHATA
YacT OT 3aAbIKkeHNsTa Ha KnneHTa no kpeautute, KakTo 1 3a
npou3TyawmTe OT TOBa [AOMbIHMTENHM pasxogn 3a
Knuenta.

VIl. NIATEXHW U OPYTU ONEPALIUA

Un. 18. (1) KnueHtbT MmMa npaBo [fa paspellasa
W3BBPLUBAHETO Ha CNEAHUTE NNATEXHW onepaLum:

1. BHaCsiHe Ha napu B HANIMYHOCT MO NfaTexHa CMETKa;

2. TerneHe Ha napy B HaNMYHOCT OT NNaTexHa CMeTKa;

3. KPEeauTHM NpeBOAM, BKKYMTENHO HapexgaHus 3a
NepuoanYHN NPeBOaY;

4. KpeauTHU NPEeBOAM, BKMIOYWTENHO HapexhaHus 3a
NepuoauYHN MpPeBOAM, Korato cpeacTtBata ca OT
kpeautu, otnycHati oT TOC Ha KnneHTa;

5. nnaTexHu onepauuy Ype3 NNaTexHu Kaptu u Opyru
NNATEXHN UHCTPYMEHTH;

6. nnaTexHu onepauuy Ype3 NNaTexHu KapTu u Opyru
NNaTeXHW MHCTPYMEHTW, KoraTo cpeacteaTta ca OT
kpeautu, otnycHat oT TOC Ha KnueHTa.

(2) Ypes nnaTtexHu kapTh MoraT Aa ce W3BbPLUBAT CleaHuTe
nnaTexHu onepaum:

1. TerneHe w/unum BHacsHe Ha napu B Opoit upes
TepMuHanHm yctpoictea ATM u MOC;

2. NnaljaHe Ha CTOKM W YCRyrM 4pe3 TepMUHamnHu
yctpowctsa 10C;

3. nnalyaHe Ha CTOKW W YCNyru 1 NpeBog Mexay CMeTKM
ypes BUPTYanHW TepMuHanHm yctpoictea MOC;

4. npeBod Mexay MnaTexHW CMETKM 4pes3 TepMUHamnHM
yctponctea ATM,;

D. MnawjaHe Ha ycnyru 4pes TepMuHarHu yCTpoKcTBa
ATM;

6. nnaTexHu onepauuu, W3BBPLLEHM MO MHULMATMBA Ha
UK Ypes nonyyatens;

7. BpyrM nnaTexHW onepauun, NOCOYEHM B LEHOBaTa
nucra.

(3) Ypes gurutanHa nnaTexHa kapTta KnueHTbT Moxe gda
Hapexda W3MbIIHEHWe Ha NNaTexHu onepauuy 3a nnawlaqe
Ha CTOKM M ycnyru 4ype3 TepmuHanHu yctpomnctea [1OC,
no3BONsBaLLM BE3KOHTAKTHW MnallaHns, 1 Ype3 BUPTYanHu
TepmuHanHm yctponctea [OC, nossonsiealum nnaaHms
Ype3 CbOTBETHUTE NPUNOXEHMS HA BBHLUHW JOCTaBYMLM.

(4) TOC wu3nbnHABa HaAMEXHO pa3peLleHuTe nnaTexHu
onepauum 4O NMMUTUTE, NOCOYEHU B LieHOBaTa nucTa.

(5) KnmeHTBT MOXe [a Hapexga MW3MbIHEHNETO Ha
CNPaBOYHM W [PYrM HEMMaTeXHW onepauuun, MoCOYeHU B
LileHoBaTa NMCTa, KaTo Cnasea ykasaHusTa, nybnukyBaHW B
WHTEPHET cTpaHuuaTa Ha TOC.

(6) 3a u3MbNHEHUTE CMPaBOMHW W APYrM  HEMnaTeXHM
onepauun KnneHTbT ObMKM Takcu M KOMUCMOHM CbrfiacHO
LieHoBaTa nucra.



Yn. 19. (1) MnatexHata onepauus € paspelleHa, ako
KnueHTbT 9 € Hapegun wiM e fan  cbriacue 3a
W3MbIHEHMETO W.

(2) KnueHTbT MOXe [a Hapexza nnaTexHu onepauum ypes
NNaTeXHW KapTK, KakTo creaga:

1. Npu  KOHTAKTHO nnawaHe Ha  TEPMWUHANHO
yctpoicteo MOC u ATM - ype3 nocraBsiHe Ha
nnatexHata kKapta B  KapTOBMS  YeTel Ha
TEPMWHANMHOTO ~ YCTPOMCTBO,  BbBEXOAHe  Ha
HeobXoaMMUTE [aHHW 3a onepauusita M KOPEKTHO
BbBEXAaHe Ha BanuaeH MNH:;

2. npu OE3KOHTAKTHO MnalwaHe Ha TepMUHANHO
YCTPOWCTBO [0 CLOTBETHWS JIMMMUT 33 BE3KOHTAKTHM
nnawjaHns — 4Ype3 BbBeXgaHe Ha Heobxogumute
AaHHM 3a onepauusTa U aBTOMaTUYHO M34YMTaHe Ha
nepcoHanuavpaHn  CpeacTBa  3a  CUrypHOCT,
CBbp3aHM C MfaTexHaTa kapTa unu gurutanHarta
nnaTexHa kapTa, 4pes3 13nonasaHe Ha 6e3KOHTaKTHA
TexHonorus, 6e3 BbBexaaHe Ha MUH;

3. npu OE3KOHTAKTHO NnalwaHe Ha TepMUHANHO
YCTPOWCTBO Haf CbOTBETHUS NIMMMUT 33 BE3KOHTAKTHM
nnawjaHns — 4Ype3 BbBeXaHe Ha Heobxogumute
AaHHM 3a onepauusTa, aBTOMATUYHO W34YMTaHE Ha
nepcoHanuanpaHn  CpeacTBa  3a  CUypHOCT,
CBbp3aHM C MnaTexHaTa kapTa unu gurutanHata
nnaTexHa kapTa, 4pes 13nonasaHe Ha 6€3KOHTaKTHA
TEXHOMOMUS, U KOPEKTHO BbBEXAaHEe Ha BanuaeH
MAH wnn Ha nepcoHanuavpaHu cpeactea 3a
CUIYPHOCT, CBbP3aHM C AWruTanHata nnaTexHa
kapTa. B onpepeneHn cnyvam oT cbobpaxeHus 3a
CUrypHOCT MoXe fa Obae M3nCKaHo MnallaHeTo Aa
C€ W3BBPLLN KOHTAKTHO.

4. npy nnawaHe Ha  BUPTyanHO  TePMWHAmNHO
ycTpoictBo MOC — ype3 nogaBaHe Ha NNaTEXHO
HapeXaaHe B EeNeKTPOHEH BUL M M3BLPLUBAHE Ha
3aabnboYeHo yCTaHOBSABAHE Ha WAEHTUYHOCTTA Ha
KnueHTa ot ctpaHa Ha TOC, B cnyyaute, B KOMTO
ToC npunara Ta3u npoueaypa.

(3) KnneHTbT MOXE Aa OaBa Cbrnacue 3a M3MbIIHEHWE Ha
NNaTeXHU onepauun C MAaTeXHU KapTu, M3BLPLUBAHW MO
WHMUMATMBA Ha WM 4pe3 nonyyaTtens, Kato MOMbIHM
CbOTBETHATA €feKTPOHHA opMa B  EMEKTPOHHMS  CM
npodun. Mpu nogasaHe Ha cbrnacueto TOC wu3BbpLUBA
3aabnboYeH0 YCTaHOBABAHE Ha MAEHTUYHOCTTA Ha KnneHTa.
KnueHTbT MOXE Aa OTTErNM CbrNacueTo Cu No BCSKO Bpeme
4pes enekTPOHHUS Cv Npogun.

(4) KnneHTbT MOXe fa Hapexaa U3MbHEHWEe Ha KpeauTHM
NPeBOAM CaMo Ype3 NnofaBaHe Ha NNaTeXHO HapexdaHe B
€MEeKTPOHEH BWA 4pe3 enekTpoHHus cu npocun. TOC
N3BbPLUIBA 3a4bNOOYEHO YCTAHOBSIBAHE Ha MOEHTUYHOCTTA
Ha KnueHTa, B Cnyyai 4ye npu HapeaeHusi OT Hero KpeauTeH
npeBof Ce npunara Tasu npoueaypa.

(5) MOMEHTBT Ha nonyyaBaHe Ha MNATEXHOTO HapeXaaHe €
MOMEHTBT, B konTo TOC nonyyasa NNaTexHOTO HapexgaHe
no peaa W HauMHWTe, YpedeHW B PaMKOBWSI LOrOBOP M
obLuTe ycnosus.

(6) KoraTo MOMEHTLT Ha nonyyaBaHe Ha MNATEXHO

HapexaaHe 3a KpeduTeH NpeBof Mexay nnaTtexHa CMeTka,
oTkputa B TOC, 1 nnaTexHa CMeTKa, OTKpUTa Npu apyr
[OCTaBYMK Ha NNATEXHU yCnyrn, He e paboTteH aeH 3a TOC,
NNaTeXHOTO HapexgaHe ce CMATa 3a MOMyYeHO Ha
cnegawus paboteH AeH. Bcsko nnaTexHo HapexgaHe 3a
KpeauTeH NpeBoA Mexay nnaTtexHa cMetka, otkputa B TOC,
W nnaTexHa CMeTka, OTKpUTa Npu Apyr [AOCTaBYMK Ha
nnatexdu ycnyru, nonyyeHo cneg 14:00 vyaca B paboteH
[€H, Ce CMATa 3a MONyYeHO Ha cneaBawmst paboTeH AeH.
Korato KnueHTbT nogage nnaTtexHo HapexaaHe 3a
KpeauTEH NpeBof, koeTo Aa 6bae M3MbIHEHO B onpegeneH
[i€H, 3@ MOMEHT Ha NONyYaBaHe Ha NNaTEeXHOTO HapexaaHe
ce cmata 14:00 yaca Ha onpefeneHns deH, a Korato TO3u
A€eH He e paboTeH 3a TOC, 3a MOMEHT Ha nornyyaBaHe Ha
nnaTexHoTo HapexgaHe ce cmara 14:.00 yaca Ha
cneppawms paboteH feH. Pasnopenbute Ha Hactoswarta
arnvHes He ce OTHACAT 3a KpeauTHUTE NPeBOAW, HApPeaeH B
CbOTBETCTBME C NpOrpamut 3a HesabaBHK NraLLlaHus.

(7) TOC u3nbnHsaBa paspelleHuTe OT KnueHta nnartexHu
onepauun ¢ NnaTexHn KapTu HesabaBHO crief MOMEHTA Ha
nonyyaBaHe Ha HaNEXHO NNATEXHO HapexgaHe WM B
CpOKOBETE, MOCOMEHW B cbrnacveto Ha KnveHta 3a
W3MbIHEHWE Ha NNATEXHW onepauun C NnaTexHU KapTu,
W3BBPLUBAHM MO WHMLMATMBA Ha MM Ype3 nonyyatens, npu
crnaseaHe Ha [AenCTBaWOTO 3aKOHOAATENCTBO, PaMKOBUS
[0roBop, 0bLMTe YCNoBWS W LigHOBaTa NnCTa.

(8) [Mpn wu3BbpwBaHe Ha NnaTexHW onepauun 4pes
nnatexHa kapta nnatexHara cMetka Ha KnueHta ce
3agbnxaBa B CPOK [0 45 [OHM OT MOJSlyYyaBaHETO Ha
HaZIEXHO NNaTEeXHO HapexaaHe.

(9) TOC wum3nbnHaBa HapeaeHute OT KnueHta KpeauTHM
NPEBOAN MEXAY NNATEeXHU CMETKM, OTKpUTN B TOC, KakTo
KpeauTHWUTE NPeBoaK, HapeaeHU B CbOTBETCTBME C Nporpamu
3a HesabaBHM nnallaHus, HezabaBHO cnej MOMEHTa Ha
nonyyaBaHe Ha HALNEXHO NNATEXHO HapexdaHe, kaTo
BanbOPbT Ha 3aBepsiBaHe Ha nnaTexHata CMeTka Ha
nonyyarens e CbLUUAT AEH.

(10) Tpu HapexgaHe Ha KpeauTHW npeBoan  Mexay
nnatexHa cmeTka, oTkputa B TOC, M nnatexHa cmeTka,
OTKpUTA Npu [Apyr AOCTaBYMK Ha MAATeXHWM YCnyrn B
Penybnmka bBbrnrapus, € W3KIIOYEHWEe Ha  KpeauTHWUTE
npeBoau, HapedeHM B CLOTBETCTBME C MporpamMu 3a
HesabaBHW nnawanusa, TOC ocurypsiBa 3aBepsiBaHETO Ha
nnaTtexHara CMeTka Ha JOCTaBYMKa Ha NNATEXHM YCryri Ha
nonyyarens CbC CymaTa Ha nnaTtexHata onepauus 4o kpas
Ha cnefgawus paboTeH 4eH crnef MOMEHTa Ha nornyyaBaHe
Ha HaZNeXxHO NNaTexHo HapexaaHe.

(11) Mpn nonyyaBaHe Ha KpeauTHW NPEBOAM NO MIATEXHM
cMeTkW, oTkput B TOC, BanbOpbT Ha 3aBepsiBaHe Ha
nnatexHata CMeTka Ha nonyyatens € He MO0-KbCHO OT
paboTHMA AeH, B KOMTO cmeTkaTa Ha TOC e 3aBepeHa Cbe
cymaTa no nnatexHara onepauus, kato TOC ocurypsia Ha
pas3nofioXeHWe Ha nonyyatens cymata no nnatexHarta
onepauus HesabaBHO creg kato cmetkata Ha TOC e
3aBepeHa C Ta3u cyma.

(12) 3a m3nmbnHeHuTe NnaTexHW onepaunn KnneHTsT Obnxu
Ha TOC TaKcy M KOMUCUOHM CbINACHO LiEHOBaTa NncTa.



Yn. 20. (1) TOC kopurupa HepaspelleHa WM HETOYHO
W3MbIHEHA NnaTexHa onepauus camo ako KrueHTsT ro e
yBefomun 6e3 HeocHoBaTenHo 3abaBsiHe, cried KaTo e y3Han
3a TakaBa onepauusi, KOATO nopaxaa Bb3MOXHOCT 3a
npeasiBsiBaHE Ha npasaTta My, HO He NMo-KbCcHO oT 13 Meceua
OT AaTaTa Ha 3agbiKaBaHe Ha CMeTKaTa My.
(2) CmsTa ce, Ye KnueHTbT e y3Han 3a HepaspelueHaTa unm
HETOYHO W3MbIHEHaTa NnaTexHa onepauus Han-KbCHO C
nonyyasaHe Ha MHopmMauuaTa no yn. 34, an. 1.
(3) CpokbT no an. 1 He ce npunara, korato TOC He e
W3MBIHWNO  3adb/KeHMATa CW 3@ NpedocTaBsHE Ha
WHOpMaLMs 3a nnaTexHaTa onepawyus.
UYn. 21. B cnyyain Ha HepaspelleHa nnatexHa onepauus
T®C Bb3cTaHoBsABa Ha KnueHTa HezabaBHO CTOMHOCTTA Ha
HepaspelueHaTa nfaTexHa onepaLus 1 BbB BCEKW Cnyyan He
MO-KbCHO OT Kpas Ha cneapalums paboTeH feH, cneg kato e
3abenssano unu e Guno yBegoMeHo 3a onepauyusita, OCBEH
korato TOC MMa OCHOBAaTENMHM CbMHEHWS 3a W3Mama M
yBEAOMM CbOTBETHUTE KOMMETEHTHW OpraHm 3a ToBa. KoraTto
e Heobxogumo, TOC Bb3CTAHOBABA MnaTexHaTa CMETKa Ha
KnueHTa B CbCTOSHUETO, B KOETO T 61 Ce Hamupana, ako He
Oelwe u3NbMHEHA HepaspelleHaTa nnaTexHa onepauyus.
BanbopbT 3a 3aBepsiBaHe Ha MnaTexHata CMeTKa Ha
KnueHTa € He NO-KbCHO OT AaTtaTta, Ha KOATO CMeTkaTa e
Buna 3agbiKkeHa CbC CyMaTa Ha HepaspelueHaTa nnaTexHa
onepaums.
Un. 22. (1) Pasnopenbata Ha un. 21 He ce npwunara u
KnueHTbT MOXe Aa noHece 3arybute, CBbP3aHW C BCUYKM
HepaspelleHn nnaTexHu onepauun, nNpousTUYaLm OT
N3Mon3BaHeTo Ha u3rybeHa, OTKpagHaTa WM HE3aKOHHO
NPWCBOEHa NnaTexHa kapTa 4o MakcumaneH pasmep ot 100
nesa.
(2) Anvnes 1 He ce npunara, Koraro:
1. 3arybata, kpaxbaTa unm He3akOHHOTO MPUCBOSIBAHE
Ha nnaTexHata kapta He ca Mornn ga Obpaar
ycTaHoBeHu OT KnueHTa npeau nnawjaHeTo, OCBEH
korato KnneHTsT € AencTBan ¢ Len usmama, unm
2. Bpepata e Ouna npuyMHeHa OT [JeWcTBue wnu
Besnencrane Ha cnyxuten Ha TOC.
(3) KnueHTbT noHacs BCMYKM  3arybu, CBbp3aHW C
Hepa3peLUeHN MIaTexHW onepauuu, Korato ri € Npu4nHun
ypes 13mama Unm ¢ HEU3MbAHEHVETO Ha €AHO UMW NoBeYe OT
3agbikeHuaTa cu no pasgen Vo ymuwneHo wnu nopagu
rpy6a HebpexHocT. B Tean cnyyam KnueHTBT noHacs
BpEeAMTE HE3aBMCUMO OT pasmepa uMm.
(4) Korato T®C He uancksa 3agbnbo4eHO YCTAaHOBSABAHE Ha
WaeHTMYHOCTTa Ha KnneHTa B CbOTBETCTBME C pa3nopeabute
Ha [OeiCTBALIOTO 3aKoHo4aTencTBo, KnueHTbT He moHacs
3arybu, 0CBeH KoraTo e AeiicTBan ¢ Len namama.
(5) Cnep ysepomsiBaHeTo no peaa Ha un. 12, an. 1 KnneHtst
He MoHacs HUKaKBM MMYLLECTBEHW BpeaM, Npou3TMyaLy ot
n3nonseaHe Ha wu3rybeHa, OTKpagHaTa MMM  HE3aKOHHO
MPUCBOEHA MnaTexHa KapTa, C W3KMKYEHWe Ha Cnyyaute,
korato KnueHTbT e AeicTean Ypes usmama.
(6) Ako TOC He ocurypn NOAXOZALM HAYMHM 3a
yBEOOMIIEHNE NO BCAKO BpeMe 3a narybeHa, oTkpagHata unm
He3aKOHHO NPKUCBOEHA NNaTexHa kapTa CbrnacHo un. 12, an.

1, KnMeHTbT He HOCM OTFOBOPHOCT 33 WUMYLLECTBEHUTE
Bpeau, npousTMyaly OT U3MOM3BAHETO Ha NnaTexHaTta
KapTa, C M3KNKYEeHUe Ha cryvawte, korato KnueHTwvT e
[encTean 4ypes namama.

Un. 23. (1) Korato nnatexHo HapexaaHe € W3MbiHEHO B
CbOTBETCTBME C  MOCOMEHWS B HEro  YHMKarneH
WOEHTUUKATOP, HapexgaHeTo Ce CMsATa 3@  TOYHO
W3MbIHEHO MO OTHOLUEHME Ha mnomnyyatens, MOoCOYeH C
YHUKaINHUS MOeHTUdmKaTop.

(2) TOC He HOCM OTFOBOPHOCT 3a HEU3MbIIHEHWETO WK
HETOYHOTO W3MBbIIHEHWE HA MfaTexHa onepauus npu
HETOYHOCT Ha MOCOYEHWS OT MON3BaTeNs Ha MaTeXHM
YCIyrv YHUKaneH naeHTudmkatop.

(3) Korato nnaTexHo HapexzgaHe e nofafeHo OMPEKTHO OT
KnneHta, TOC Hocu 0TroBOopHOCT nped KnneHta 3a TOYHOTO
W3MbIHEHWE Ha NnaTexHaTa onepaumsi, OCBEH ako AOKaxe
npea KnueHta unu npea AOCTaBYMKa Ha MaTeXHM YCyru Ha
nonyyarens, 4Ye [OCTaBUMKbT Ha MMaTEXHW YCIyrn Ha
nonyyarens e nonyynn cymarta no nnatexHara onepauus B
W3NCKBALLMA Ce OT [AEMCTBALLOTO 3aKOHOAATENCTBO CpOK,
KaTo B TO3W CMyvyan [OCTABUMKBLT Ha MMaTeXHW YCyrn Ha
nonyyarens HoCy OTFOBOPHOCT Npea nony4yartens 3a TO4HOTO
W3MbIHEHWE Ha NaTexHaTa onepawyys.

(4) Korato T®C Hocu OTrOBOPHOCT no an. 3, TO
CBOEBPEMEHHO Bb3CTaHOBABa Ha KnneHta cymata Ha
HeM3MbfiHEHaTa WNW  HETOYHO M3MbMHEHaTa nnaTexHa
onepauust W, KoratTo € MpUMOXMMO, Bb3CTAHOBSBA
3adb/KeHaTa nnaTexHa CMeTka B CbCTOSHUETO, B KOETO TS
Ou ce Hamupana, ako He e Ouna W3BbpLUIEHA HETOYHO
W3MbNHEHaTa  nnaTexHa  onepauus. BanbopbT  3a
3aBepsiBaHe Ha nnaTexHata cmeTka Ha KnueHta e He no-
KbCHO OT AaTara, Ha KOSITO cMeTkaTa e Guna 3agbimkeHa CbC
cymaTa Ha nnaTexHara onepauus.

(5) B cnyyain Ha HEW3MbIHEHA WM HETOYHO M3MbIIHEHA
nnaTtexHa onepauus, HapeaeHa ot KnueHTta, npu nomcksaqe
oT Knuenta TOC npegnpuema [enCTBUS B pamKUTE Ha
ObIKMMaTa rpuxa 3a NpocnedsisaHe Ha nnaTexHarta
onepauus u yeegomsiBa KnueHta 3a pesynrtarta, 6e3 ga
n3nckea oT KnueHTa 3annallaHe Ha Takcy 3a ToBa.

Un. 24. (1) KnvenTsT mma npaBo ga noucka ot TOC
Bb3CTaHOBSIBAHE Ha LsAnata Cyma Mo Beve M3MbfHEHa M
paspeLleHa nnaTtexHa onepauusi, Korato T8 € HapedeHa ot
WNK Ypes nonyyaTens v ca cnaseHn CreaHUTe YCroBus:

1. KbM MOMEHTAa Ha [aBaHe Ha pa3pelleHneTo 3a
W3MbIHEHWE Ha NnaTexHata onepauus He e
NOCOYEHa HeltHaTa TOYHa CTOMHOCT, U

2. CTOWHOCTTa Ha MnaTtexHata onepauus Hagsulaea
oyakBaHata oT KnueHTa CTOWHOCT C orned Ha
HEeroBuTe MPeaxodHW pasxoan 3a  nogobHM
onepauuu, YCnoBusITa Ha pamMKoBMS OrOBOP W APy
cneundunyHm 3a cnyyas obcTosTencTsa.

(2) VickaHeTo 3a Bb3CTaHOBSIBAaHe Ha CpeACTBa Mo peda Ha
an. 1 ce otnpaes o1 KnneHTta B CpoK 40 56 AHW OT gatata,
Ha kosTO e Buna 3agbikeHa cmeTkata My. 1o uckaHe Ha
TOC KnneHTbT npefctaBs  [okasaTencrea  OTHOCHO
HaNWU4MeTo Ha ycnosusTa no an. 1.

(3) B cpok go 10 paboTHu AHW OT NOMy4YaBaHETO Ha UCKAHETO
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TOC Bb3cTaHoBABA Ha KnneHnTa uganata cyma Ha
nnaTtexHara onepauus WM OTka3Ba Bb3CTAHOBSBAHETO M,
KaToO NOCOYBA OCHOBAHMSATA 3@ 0TKa3 U OpraHuTe, Npes KouTo
KnueHTbT MOXEe Aa Hanpasu Bb3paxeHue, ako He npuema
N3MNOXEHUTE OCHOBAHWSA 3a OTKa3.

(4) BwacraHoBsBaHeTO BKMOYBa  UAnata cyma Mo
W3MbIHEHATa nNnaTexHa onepauus, kaTto BanbopbT 3a
3aBepsiBaHe Ha nnartexHarta cmeTka Ha KnveHTa e He no-
KbCHO OT AaTaTta, Ha KOATO CMeTKaTa € buna 3agbimkeHa Cbe
cymaTa Ha nnaTexHara onepauus.

(5) 3a uenute Ha an. 1, 7. 2 KnueHTbT He MOXe Aa ce
No30BaBa Ha MPWUYMHK, CBBP3aHM C U3BBPLUEHa 0OMsAHa Ha
BanyTa, korato € NpunoxeH pedepeHTHUAT 0BMEHeH Kypc,
yrosopeH ¢ TOC.

(6) MnaTteubT HAMa NpaBO Ha Bb3CTaHOBsIBAHE Mo an. 1,
KoraTo e fan CbrmacueTo C1 3a U3MbIIHEHWE Ha NnaTexHaTta
onepauust gupektHo Ha TOC u TOC unn nonyyatensr e
NPeaoCTaBuUI UK € OCUTYPUIT Ha Pa3nonoXeHne Ha nnaTewa
WH(OpMaUmMs 3a MpefcTosiata nnatexHa onepauws no
[OrOBOPEH HauYWH Han-manko 28 [HM npegu farara Ha
W3MbIHEHWE Ha NfaTexHaTa onepayys.

Yn. 25. (1) TOC Hocu oTroBopHOCT nped KnueHta 3a
Bb3CTAHOBSIBAHE Ha BCWYKM MAATEHM OT HEro Takcu W
KOMWCMOHW, KaKTO ¥ 3a Bb3CTaHOBSBaHe Ha BCUYKW JIUXBM,
HauucneHn Ha KnuveHTa BCNEACTBME HA HEU3MbIIHEHWETO
WNWN HETOYHOTO, BKIHOYMTENHO 3aBaBEHOTO, U3MbIHEHWE Ha
nnaTexHata onepauus, 3a kosto TOC HocK OTrOBOPHOCTTA.
(2) OTroBopHoCTTa, NpeABMAEHA B TO3W pasden, He ce HocK
B CnyyauTe Ha U3BbHPEOHU M HenpeaBmuaeHu obcTosaTencTaa
W3BbH KOHTpPONMa Ha CTpaHaTa, no30BaBalla Ce Ha
CbLUECTBYBAHETO Ha TakuBa 0OCTOATENCTBa, nocneauuute
OT KOMTO Hen3bexHo Buxa HacTbNWUMK BbMPEKM MOMOXEHUTE
ycunus 3a TSXHOTO MpeJoTBpaTsBaHe, KakTo U B ChydvauTe,
korato TOC e AencTBano B M3Mb/IHEHWE HA HOPMATMBHO
YCTAHOBEHO 3afbihKEeHWe Croped 3aKoHOAATencTBOTO Ha
EBponenckns Cblo3 UNW 3aKOHOZATENCTBOTO Ha AbpXasa
ureHka.

(3) TOC He HOCK OTTOBOPHOCT B CryYail Ha HEOCHOBATESEH
OTKa3 Ha TpeTW nuua fa npuemat nnawaHe ¢ nnatexHa
kapTa, usgageHa ot TOC, unu, ako uHuummMpaHo ot Knnenta
nnaijaHe He MOXe fa 6bae U3BBPLLEHO C NaTexHaTa kapta
MO TEXHUYECKM, KOMYHUKALWMOHHN U ApYr NPUYKUHI, U3BBH
koHTpona Ha TOC.

(4) Mpwn ocnopsaHe oT KnueHTa Ha nnawaHns Ha CMeTKW 3a
NOn3BaHW KOMYHanHW ycnyru 4pe3 nnatexHa kapta TOC
npegoctaBs Ha KnueHta Heobxogumute OaHHM  3a
nnawaHeTo, ako TO e ocblectBeHo. TOC He Hocm
OTFOBOPHOCT MW PeLwHO NocoyeH aboHaTeH HOMep w/vnu
APYr YHUKaneH naeHTudgukaTop Npu nnawjaHe Ha CMETKK 3a
KOMYHamHM yCnyru.

(5) Mpn n3BbpLIBAHE Ha NMATEXHW Onepauun C NnaTeXHU
kaptn TOC He e cTpaHa B OTHOLEHUsATA Mexay KnueHTa
TbProBUW, BKMKOYUTENHO W [JOCTaBYULM HA KOMYyHarlHM
yCrnyr1, U He OTroBaps 3a kayecTBaTa Ha npegnaraHute oOT
TbProBUMTE CTOKA W/WAM YCNyrK, KakTO U 3a €BEHTyarHu
CMOpOBe, Bb3HWUKHAMM Mexay Tbproseua 1 KnueHta no To3u
noBOA.

(6) TOC He HOCM OTFOBOPHOCT, ako HampaBeHO OT TPETo
nuue ysegomnenue no un. 12, an. 1 e HeespHo, a TOC e
npeanpueno HeobxoaumuTe Mepku B 3awmTa Ha Knuewra,
kaTo e B10KMpano M3NoN3BaHETO Ha NnaTexHara kapTa.

Un. 26. KnueHTLT e OTroBOPEH 3@ BCUYKW 3afbiKEHMS,
NpoM3TUYaLLM OT W3MON3BAHETO HA MnaTexHaTa kapta W
OTroBapsl 3a BCWYKM BPEOM, MPUYMHEHM OT HENPaBMIHOTO
M3Non3BaHe Ha KapTara.

Vill. SA0BJIBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KIUEHTA (3YUK)

Un. 27. (1) TOC npunara 3YUK, korato KnneHTsT:

1. BOCTbMNBA NnaTexHaTa CMETKa OHMaWH;

2. VHAUMMPA eNeKTPOHHA NraTexHa onepaums;

3. u3BbPWBA ApYro [LeicTBMEe OT pPasCTosHME, Npw
koeTo 61 MOrno Aa Bb3HMKHE PUCK OT M3Mama npu
nnawjaHeTo unn apyra 3noynotpeba.

(2) B 3aBMCMMOCT OT BMAA W HauWHA Ha W3BBLPLUBAHE Ha
pencteusita no an. 1 TOC muanon3ea 3a uenute Ha 3YMK
pasnuyH1 KOMBUHALMW OT CNeSHUTE HE3aBUCUMI ENIEMEHTH:

1. €nemeHTU, NpeacTaBnsBaLLy 3HaHWE;

2. enemeHTW, NpeacTaBnsBaLLy NpUTEXaHue;

3. enemeHTW, NpeAcTaBnsABaL XapaKTepHa
0CcobeHOCT.

(3) Mpu m3BbPLWBaAHE Ha geincTBus no un. 27, an.d uypes
eNeKTPOHHUS Npodhur, KaKTO U NPK HapeXaaHe Ha NNaTexHu
onepauun 4pes BUPTyanHO TepMuHanHo yctpoictso M0C,
KnueHTbT MoxXe aa u3bepe egHa OT crnegHuTe KomBuHauum
OT He3aBMCUMW enemeHTH, uanonssaHu ot TOC 3a uenute
Ha 3YWK:

1. KOMOMHALWS OT eNeMeHTU, NPeaCTaBNABaLLM 3HaHME
W NpUTeXaHue;

2. KoMOMHaunMs OT  enemMeHTW, npeacTaBnsBaLly
NpUTEXaHue 1 xapakTepHa 0CoBEHOCT.

(4) Mpn u3sbpwBaHe Ha AenctBus no un. 27, an. 1 ypes
TepmmuHanHo ycrpoicteo MOC nnm ATM ¢ nnatexHa kapta TOC
n3nonssa 3a uenure Ha 3YUK komMOMHaUuMs OT enemeHTH,
NPeACTaBNsABALLM 3HaHWE U NPUTEXAHE.

(5) Mpw M3BBLPLLIBAHE Ha NNATEXHW OnepaLyv Ypes auruTanHa
KapTa, peructpupaHa B MPWUNOXEHWE Ha BBHLUEH AOCTaBYMK,
WHCTanMpaHo Ha MOOWIHO YCTPOWCTBO, MpUTEXaBaHO OT
KnueHta 1 peructpupaHo B MHGOpPMaLMOHHaTa cucteMa Ha
TOC, KrveHTsT MOxe pa u3bepe egHa OT  CriegHuTe
KOMOMHALMK OT He3aBUCMU eneMeHTH, uanonseaxn ot TOC
3a uenute Ha 3YUK:

1. KOMBUHaLWS OT eNeMeHTU, NpeaCTaBNsABaLLM 3HaHWE
W NpUTeXaHue;

2. KOMOWHauusi OT  enemMeHTW, npeacTaBnsBallm
NpuTEeXaHne 1 xapakTepHa 0cobeHOCT;

(6) Mpu enekTPOHHM NNATEXHW Onepauun, UHULMMPAHK OT
pasctosHue, TOC npunara 3YWK uype3 npomeHnusu
eleMeHTH, CBbp3Baly ornepauusita C KOHKPETHa Cyma W
nonyvaren.

(7) TOC cn 3anasa npaBoto ga He npunara 3YWK B
cnyyauTe 1 npu ycroBusTa, pernameHTupaqu B [lenernpaH
pernameHT (EC) 2018/389 Ha Komucusita oT 27 Hoemspy
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2017 rognHa 3a gonbnHenue Ha Oupektuea (EC) 2015/2366
Ha EBponelickus napnameHT n Ha CbBeTa N0 OTHOLIEHME Ha
PErynaTopHUTe TEXHWYECKU CTaH4apTW 3a 3a4blnbo4eHOTO
YCTaQHOBSIBAHE HA WAEHTUMYHOCTTA Ha KnueHTa u obmTe un
CUrypHU OTBOPEHM CTaHZApT Ha KOMYHWKALMS, KaKTo W B
[eCTBaLLOTO 3aKOHOAATENCTBO.

IX. TbPTOBCKU OTCTBINKK

Yn. 28. (1) Mpu nnaLiaHe Ha CTOKW W yCnyru Ype3 nnaTexHa
kapTa Ha TepmuHanHu yctpoiictea OC B TbproBckute
obektn, obsseHn o1 TOC, KnmeHTLT moxe da nonyyu
TbProBCKM OTCTbMKM (cash back), npepoctaBenn oT
CbOTBETHUS THProBeLl.

(2) TbproBckuTe OTCTBIKW CE HATPYNBaT 3a Nepuog oT eaHa
rognHa (OT MbpBM AEKEMBPW Ha NpeaxogHaTta roguwHa Ao
MbpBM JEKEMBPM Ha TeKyllaTta roguHa) W ce msnnawar ot
TOC no nnaTexHaTa cMeTka Ha KnneHTta exerogHo Ao kpas
Ha KaneHgapHaTta roguHa, B KOSITO NepUOABLT Ha HaTpynBaHe
3aBbpwBa. Creg W3TMYAHETO Ha BCEKUM €AHOTOAMLLEH
nepuog 3arnoysa HaTpynBaHe Ha HOBW TbProBCKW OTCTBIKU.
(3) HatpynauuTe cpeactBa OT TbPrOBCKM OTCTBMKA MO
nnaTexHata cMeTka MoraT fa ce u3nonssar ot KnueHta 3a
W3BBPLUBAHE HA MNATEXHWU Onepauuu, cred noracsiBaHe Ha
BCUYKM CyMU, ObSKUMM Ha TOC.

(4) Mpun npekpaTsBaHe Ha pPamKOBWSI AOTOBOP HATpynaHUTe
TbProBCKM OTCTBMKM Ce M3nnawar Ha KnueHta no
nnaTtexHara My cMeTka.

X. YCNOBWUA 3A NON3BAHE HA KPEOUTHU

Un. 29. (1) TOC mMoxe fa paspeLlm nons3saHeTo Ha KpeauT
nog copmarta Ha OBbpApadT npe3 dadeH KaneHaapeH
Mecel, Ha KnueHTW, KOWTO noOnyyaBaT MeHCUM OT
HauuroHanHus ocuryputeneH MHCTUTYT MO niaTexHaTa cu
cmeTka B TOC, oTkpuTa no cunata Ha pamKoBMS JOTOBOP M
HacToslwMTe OOLM YCNoBMS, M OTTOBApAT Ha CrnegHuTe
YCIOBUS:

1. npe3 npeaxogHus kaneHgapeH mecel KnveHTsT e
nonyynn neHcus OT HauuoHanHMs ocuryputeneH
WHCTUTYT MO NnaTexHata cv cMmetka B TOC;

2. npe3 npeaxogHus KaneHgapeH mecel, KnveHTbT He
e JonycHan 3akbCHEHWe B MralwaHeTo Ha
OBIDKUMUTE CyMU N0 PaMKOBWS LOTOBOP.

(2) TOC moxe ga paspelm NOM3BaHETO Ha KpeauTu nog
hopmaTta Ha oBbpapadT npe3 AafeH kaneHaapeH Mecew Ha
KnueHTn, KOUTO He nonyyaBaT neHcuu OT HauuoHamHus
OCUrypUTENEH WHCTUTYT MO nnaTexHata cu cmeTtka B TOC,
HO OTrOBApPST Ha CeaHNUTE YCNOBUS:

1. npes BCekW eAWH OT NpeaxofHWTe [Ba KaneHaapHu
Mecela KnneHTbT € M3BBPLIKI NIaTEXHU onepaLmumn
3a nnaiiaHe Ha CTOKM W ycnyru B pa3mep, He mno-
manbk ot 100 nesa;

2. TNpe3 BCEKU efuH OT MpeaxoaHuTe ABa KaneHpapHu
Meceua KnuWeHTbT He e [omycHan 3aKbCHEHWe B
nnawaHeTo Ha AbIKUMUTE CyMU MO PaMKOBUS
[0roBOp.

XI. PA3PELLEH OBBbPAPAD®T

Un. 30. (1) 3a KnueHtute, oTroapsLyy Ha ycrioBusta no un.
29, an. 1, pa3mepbT Ha paspeLLeHnst oBbpapadT 3a AadeH
kaneHaapeH mecel ce onpeaenst ot TOC aBToMaTYHO Ype3
3akpbrnssaHe go 10 nesa Harope Ha cymarta, paBHa Ha 70
npoueHTa OT Cymata Ha MeHcusaTa, npeBedeHa oOT
HauuoHanHua ocuryputeneH WHCTUTYT MO niaTexHata
cmeTka Ha Knuenta B TOC npe3 npeaxogHust KarneHgapeH
MeceL,.

(2) 3a KnueHTtuTe, OTroBapsWM Ha ycriosusta no un. 29,
an. 2, pasmepbT Ha paspelleHns oBbpapadT 3a AajeH
kaneHgapeH Mecel ce onpeaens ot TOC aBTOMATUYHO Ypes3
3akpbrnsasaHe o 10 nesa Harope Ha cymata, paBHa Ha no-
Mankus MeceyeH pasMep Ha U3BbplleHUTe oT KrneHTa
NnaTeXHW onepauun 3a nnawjaHe Ha CTOKM W ycnyru 3a
npeaxoaHUTe ABa KaneHaapHu mecela.

(3) 3a BcuukM KnmeHTH paspelueHnst oBbpapadT 3a HUTO
edVH kaneHgapeH Mecel He Moxe da 6bae no-mambk ot 100
nesa u no-ronam ot 500 nesa.

(4) MNpe3 TekyLms kaneHaapeH mecel, KnMeHTbT He MoXe Aa
yCBOSIBa KpeauTu, C KOUTO BU Ce HafBuMLLIWA OnpeaeneHnsaT
or TOC pasvep Ha paspelleHns oBbpapadT 3a TO3M
KaneHaapeH Meced,

(5) B cnyyaute, npu KOMTO Cymata Ha HernoraceHus
oBbpApadT, YCBOEHa npes3 NpeaxoAeH Mecel, € no-ronsama
OT pa3Mepa Ha paspelleHus OBbpApadT 3a Tekylms
kaneHgapeH Mecel, KrnveHTbT LWe Moxe [a YcBosiBa
KpeauTn npes Tekylius KareHgapeH Mecel, camo KoraTo
cymata Ha HernoraceHus oBbpapadT cragHe nog pasmepa
Ha paspeLleHns 0BbpApadT 3a TEKYLLMS KaneHaapeH Mecel.

Xil. O6CNYXBAHE HA KPEOUTUTE

Un. 31. (1) KnneHTsbT ce 3agbnxaea fga noracsisa W3Lsanio
AbIDKMMaTa cyma no BCEKU euH KpeauT B CPoK Ao 1 (eauH)
MeceL|, CYMTaHO OT AaTaTa Ha YCBOSIBAHE Ha TO3W KpeawT.

(2) KnineHTBT Cce 3agbmxaBa 4a noracsisa AbIKUMUTE Takcy
MW KOMUCWOHW, MOCOMEHM B  CbHOTBETHOTO  MECEYHO
W3BreYeHne, 4O Kpas Ha KaneHaapHus mecel, crefsaly
MeceLa, 3a KOWUTO Ce 0THACs MECEYHOTO U3BMEYEHME.

Un. 32. (1) Korato KnueHTbT He noracu obuwata gbmkuma
Cyma, OTYeTeHa KbM Kpasi Ha AafeH KarneHaapeH mecel, Ao
Kpas Ha cneagaws kanenaapeH mecel, TOC nma npaeo ga
W3BbPLWBA [OEMHOCTM MO NOATOTOBKA M W3npallaHe Ha
[OMbIHUTENHN WHAMBUOYANHU YBEOOMMUTENHWN CbOOLLEeHNs
nvnu OOKYMEHTU B pasnuyHu dopmatit, CbobpaseHn CbC
CbOTBETHWUTE HAYMHM 32 KOMYHUKALWMS, KaKTO M Aa MHULMMpPa
NpoBeXaaHe Ha WHAMBMAYaNHU pasroBopu ¢ KnueHta Ha
NOCOYEHMTE OT HEro TenedoHu.

(2) TOC uma npaso Aa u3BbpLUBA AenHocTUTE No an. 1
eXEeMece4yHo [0 MbSIHOTO MoracsiBaHe Ha 3afbihKeHUs Ha
KrineHTa no cknoyeHns pamkoB A0OroBop.

(3) Ako B 4 (4eTupu) nocnegosatenHn meceua KnmeHTsT He
W3MbIHKM ycroBueTo no an. 1 3a noracseaHe Ha obwata
abmkuma  cyma, TOC wuma npaBo [fa [eakTusupa
nnaTexHarta KapTa ¥ BCUYKM ApYrit NNATEXHWN UHCTPYMEHTU U
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Aa 0065BK BCUYKM CBOM B3eMaHWs MO CKIOYeHMs ¢ KnueHTa
PaMKOB JOrOBOP 3a NPEACPOYHO U3NUCKYEMN.

Yn. 33. TOC umma npaBo pa Onokupa ¥ aeakTveupa
NNaTeXHUTE KapTu W APyruTe NNaTeXHW MHCTPYMEHTH, KaKTo
N ga 0b6sBM B3emMaHusiTa CW, Bb3HWKHANMKM NO cunata Ha
CKIMKOYEHNS paMKOB 0rOBOP, 3a NPEACPOYHO M3UCKYyeMU Npu
HEeW3MbIHEHME OT CTpaHa Ha KnueHTa Ha KoeTo M fda e
3abIKEeHVe NO CbLUMS PaMKOB OroBOp.

Xill. YHOOPMALUA, NPEAOCTABAHA HA KITUEHTA
OTHOCHO NNATEXHW ONEPALIUA U KPEAUTH

Un. 34. (1) Cnep kato cmeTkata Ha KnueHta 6bge
3adb/KeHa CbC CymaTta Ha OTAEMNHa nnaTtexHa onepauws,
TOC my npepocTaBs He3abaBHO Ype3 enekTpoHHUS nNpodmn
cnefHata MHgopmaums:
perncTpaumMoHeH Homep, BMA Ha
onepaums U JaHHW 3a nonyyatens;

2. CTOMHOCT Ha nnaTexHaTta onepauusi, W3paseHa BbB
BanyTaTa, MOCOYEHa B NNATEXHOTO HapeXaaHe;

3. CTOMHOCT Ha nnaTexHaTta onepauus, u3paseHa BbB
BanyTaTa, B KOATO € 3aJb/KeHa nnaTexHara cMeTka
Ha KnueHTta, u3uucneHa no OBMEHHWS  Kypc,
uanonseaH ot TPC Ha Oasata Ha eXegHEBHO
onpegensiHuTE 0T CbOTBETHATa MeXayHapoaHa
KapTOBa OpraHu3aLns 0bMeHHM KypcoBe;

4. paHHM 33 pa3mepa Ha BCUYKM TaKCW M KOMUCUMOHM,
ObmkuMK 0T KneHTa BbB Bpb3ka C MnaTexHata
onepaums, NpeacTaBeHun no BUA 1 CTONHOCT;

5. pata ¥ vac Ha nonyyaBaHe Ha MNMATEXHOTO
HapexaaHe;

6. Banbop Ha 3adbikaBaHe Ha NnaTexHaTa CMeTka Ha
KrnuneHra.

(2) BegHwbx meceyHo TOC npepoctass Ha KnueHta meceyHo
N3BMEYEHNe CbC CbabpXaHue, AedMHUPaHO B HACTOALMTE
o6y ycnosusi.

(3) TOC moxe pa mpefocTaBs MECEYHOTO M3BMEYEHME MO
an. 2 N0 €AuH OT CNEAHUTE HAYUHMK:

1. Ha XapTUEH HocuTelT,

2. 4pes enekTpoHHUS Npodun Ha KrnneHTa;

3. 4pes eneKkTPoHHa NoLya;

4. Ha gpyr ObAroTpaeH HocuTen.

(4) O6cTOATENCTBOTO, Ye KMEHTBLT He € Mosyyun MeceyHo
n3BneveHne, He ro ocsoboxaaBa OT 3aLb/KEHUETO Aa
noracy B CPOK AbIDKUMITE OT HErO CyMM ChbIacHO paMKOBWS
[0roBOp, 06LMTe YCNOBMSA W LieHOBaTa NKCTa.

nraTexHara

XIV. NPEXBBPNAHE U 3ANTATAHE HA B3EMAHUA NO
KPEOUTHU

Yn. 35. (1) TOC moxe Aa npexsbpns Ha TpeTu nuua
B3eMaHWsiTa CU MO KpeauTute, OTNycHatM Ha KnnewTa
CbrMacHO CKITIOYEHUS PaMKOB [JOrOBOP.

(2) TOC wHpopmupa KnueHta 3a npexBbprsHe Ha
B3eMaHusaTa no an. 1, oceeH korato TOC no cnopasymeHue ¢
HOBMS KpeauTop NpoAbIhKaBa Aa agMUHUCTPUPA KpeauTute
no oTHoWeHKe Ha KnueHTa.

(3) Korato T®C npexsbpnu Ha TPETO NULE B3eMaHusiTa Ci
no KpeauTuTe, oTnycHaTh Ha KnueHta, KNMeHTbT nMa npaso
[a Hanpaeu CNPsSMO TOBa TPETO JINLE BCUYKM Bb3PAKEHUS,
kouto uma kbMm TOC, BKMOYATENHO BB3PAXKEHMATA 3a
npuxBeaLlaHe.

(4) TOC moxe ga 3anara B3eMaHusTa CU N0 KpeauTure,
OTMycHaT Ha KnueHTa, B monsa Ha TpeTw nuua, 6e3 ga
yBeaoMsBa 3a ToBa KnueHTa.

(5) T®C wmoxe pa npeueHsBa HeobxogumocTta W Aa
npeanpveMa AenCTBUS BbB BPb3ka CbC 3aCTPaxoBaHETO 3a
CBOSI CMeTKa Ha kpeautuTe, otnycHaTi Ha KnneHta, 6e3 fa
yBeZomsBa 3a ToBa KnueHTa.

(6) TOC moxe Aa npexsbpns NpaBoTo Cy 3a cbbupaHe Ha
B3eMaHusiTa No KPeauTuTE, OTNyCHaTH Ha KnneHTa, Ha TpeTu
nuua, 6e3 aa ysegomsea 3a Toa Knuenta.

Un. 36. TOC moxe Oa npepocTaBs JMYHWUTE [daHHM Ha
KnueHTa Ha TpeTw nnua BbB BPb3KA C M3MbIHEHMETO Ha
[eiCTBMATa MO HaCTOAWMS pasgen, Kakto U 3a apyru
3aKOHHM Lienu, Npy CnasBaHe Ha W3NCKBaHMATa Ha 3akoHa 3a
3almMTa Ha INYHUTE AaHHU.

XV. NPOMEHW B PAMKOBUMA 0OrOBOP

Un. 37. (1) TOC uma npaBo €AHOCTPAHHO Aa NpaBu MPOMEHH
B pamKoBWS JOroBOp, 0BLLMTe YCIOBKS U LieHOBaTa NucTa.
(2) Beuukn npeasuxaaHu NnpomMeHn no an. 1 ce npeaocTaBsT
npeggaputenHo ot TOC Ha KnueHTa upes nybnukysaHe B
WHTEepHeT cTpaHnyaTa Ha TOC BbLB BMA Ha pasbupaem TekcT
W B BOCTbNHA hopMa Ha Bbnrapcku €31k B CPOK He No-Marko
OT [Ba Mecela npeau Aartata, Ha KOSTO € MPeanoxeHo
NpOMeHUTe Aa BNs3aT B cuna. KnueHTbT Moxe da nosyuu
WH(opMaUmMaTa 3a NPEACTOsMTE NPOMEHU Ha XapTUeH
HocUTEN Npu nouckeaHe B ogmca Ha TOC.

(3) KnneHTbT MOXe Aa npreme unu fa OTXBbPSIM NPOMEHUTE
no an. 1 npeau gaTata, Ha KOsTO € NPearioKeHo Ja Bns3aT B
cvna.

(4) TOC we cmsiTa, ye KnueHTbT e npuen npoMeHuTe no an.
1, ocBeH ako KnueHTsT yBegomn TOC, ye He npuema Tesm
NPOMEHW, Mpean paTata, Ha KOSATO MPOMEHUTE Bnu3aT B
cuna. B Ttesn cnyyam KnveHTbT uma npaBo da npekpatu
paMKOBMS OrOBOP MO BCAKO BpEMeE Npeaun gatarta, Ha KosiTo
e NPEeAnoXeHo NPOMEHUTE da BMs3aT B CWna, Kato noracu
BCWYKM 3aabiokeHns kbM TOC, Bb3HWKHANM BbB Bpb3ka C
paMKoBWS AOroeop, 63 Aa HOCK OTTOBOPHOCT 3a Pa3HOCKU W
obeswweteHus.

(5) B cpok He mo-marnko OT ABa Mecela npeau Aatara, Ha
KOSITO € NpearioxeHo npoMeHnuTe no an. 1 ga Bnasar B cuna,
TOC wu3npawa Ha KnveHTa yBegomreHue, CbAabpXallo
ONucaH1e Ha NpeaBKAAHUTE NPOMEHN, KaKTO 1 CbobLLEHNE,
Ye MHopMauuaTa 3a npeaswkaaHUTE NpoMeHn no an. 1 e
nybrmkyBaHa Ha WMHTEpHET cCTpaHuMyata Ha TOC.
YBeJoMIIEHNETO N0 NPeAXO4HOTO U3peYeHme ce usnpatla ot
T®C Ha xapTueH HocuTen Ha agpeca 3a KOPECMOHAEHUMS Ha
KnueHTa, yroBopeH B pamKkoBMsl 4OroBop, W/unu BbB BUA Ha
eNeKTPOHHO CbOoOLLEHMe, 13NpaTeHO Ha UMENN agpeca Ha
KrineHTa, yroBopeH B pamMKoBWS JOrOBOP.

(6) Korato npomeHuTe B b/MKUMUTE TakC U KOMUCUOHM Ca
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no-bnaronpustHn 3a KnueHta, Te ce npunarat 0es3

npeaBapuTeNiHO yBEOMMEHNE.
XVI. AEKNAPALIUA

Yn. 38. C nognuceaHeTo Ha pamMKoOBUS A0roBOP KnMEHTBLT
[eKknapupa, Ye e 3ano3HaT ¢ HacTosLmTe o6LLM YCroBUS 1
LieHoBaTa N1CTa, CbImMaceH e C TAX U 1 npuema.

XVII. TOMUPUTENHA KOMUCUA 3A MNATEXHU
CMNOPOBE

Yn. 39. (1) KnmeHToT MOXe pa ce obpbla Kbm
MomupuTenHata KOMUCUS 3@ MNNATEXHU CMOPOBE KbM
KomucusTa 3a 3awymta Ha notpedutenure unm kbM Cbaa BbB

Bpb3ka CbC CMOPOBE MO NPESOCTaBAHETO Ha MnaTexHM
ycnyrn ot TOC, npu cna3saHe Ha U3nCKBaHMATa Ha 3akoHa
3a NNaTeXHUTE YCIyrv 1 NNATEXHUTE CUCTEMM.
(2) AopecbT Ha KomucusiTa 3a 3awmra Ha notpebutenute e:
n.k. 1000, rp.Codhus,
yn. "Bpabua” Ne 1,e1.34mn5
WHTEPHET cTpaHuLa: www.kzp.bg
(3) [HonbnHutenHa wHgopmauus 3a  [omuputenHata
KOMMCWS 33 NNaTexHU cnopoBe KbM KomucusaTa 3a 3awumta
Ha NoTpebuTenuTe 1 ycroBusTa 3a HENHOTO Ce3upaHe Moxe
[ia Ce HamMepu Ha UHTEPHET CTpaHuuaTa: www.kzp.bg

Hactosawwute obwm ycnosus ca npuetn ot CbBeTa Ha

avpekTopute Ha TpaHckapT ®ainHeHwsn Copeucuc Al u ca
B cuna ot 01.01.2025 roguHa.
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